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Economic Usefulness 
Of Stock Insurance 
Long Demonstrated 


President Layton of National Board 
Points to Contributions to 
American Welfare 


HIGH TAXATION A BURDEN 


Average Rate of Taxes Paid by 
Stock Fire Insurers Amounts to 
5% of Premium Dollar 





Declaring the interdependence of all 
and industry in this 
President Frank D. Layton of the Na- 
tional Board of Fire Underwriters told 
the annual meeting of the board yester- 
day at the Waldorf-Astoria in New York 
that stock fire insurance has demonstrat- 


business country, 


ed its usefulness to the welfare of the 
country as a whole. Col. Layton, who 
is also president of the National Fire 


of Hartford, concluded his presentation 
of what stock fire 
tributed to the development of security 


insurance has con- 


with the following statement: 

Friend of Business and Government 
that 
believe in the interdependence of indus- 
try should be inspired from the view- 
points of principle, economic benefits 
and individual advantages to lend their 


“It is my. conviction those who 


good will, cooperation and support to 
the stock company fire insurance busi- 
ness. For the same reasons I contend 


that government should maintain a be- 
nign attitude toward our business to the 
end that it may be conserved in the in- 
terest of the best welfare of this coun- 
try, subjected only to a minimum of in- 
terference, kept free of governmental 
competition and burdened with no more 
than its fair share of taxes. In the light 
of all this I believe that stock company 
fire insurance should be regarded as a 
friend of both business and government 
for it is disposed and equipped to serve 
and sustain both business and govern- 
ment in its appropriate relation to each, 
as its record amply proves. 

In his report Mr. Layton likewise paid 
tribute to the American Agency Sys- 
tem, pointed out the dangerous upward 
trend in taxation of insurance and 
warned of the possibilities of largely in- 
creased losses during a period when 
premium rates are still being reduced. 
He closed his address with these words: 

“We have faith in the future of Amer- 
ica and stand ever ready to cooperate 
with other lines of business endeavor in 
Promoting the common welfare.” 

With insurance the thought uppermost 


(Continued on Page 24) 
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Streamlining represents the 
utmost development of modern 
. efficiency. The London & Lan- 
- cashire Group offers strength— 
for protection; stability—for 
peace of mind; service —for 
-. speedy, satisfactory settlements. 

These features enable our 
representatives to offer modern 
protection and efficient service, 
the winning sales kit. 


Lun idon & Lancashire 


LTD. « ORIENT 
COMPANY LAW UNION & ROCK INSURANCE COM 
* SAFEGUARD INSURANCE COMPANY OF NEW YORK 
INSURANCE COMPANY, LTD. (Fire DEPARTMENT 
INDEMNITY COMPANY OF AMERICA 


THE LONDON & LANCASHIRE INSURANCE COMPANY, 
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Tied Up 


Here was a policyholder who had accumulated an insurance 
estate of some $27,000, all of which he had carefully designated 
so that upon his death his wife was to receive $190 income each 
month for life. That, of course, was a proper arrangement, 
sensibly protecting her interest. 


But, unfortunately, shortly before his death he surrendered 
the major portion of this insurance, so that his insurance estate 
finally amounted, not to $27,000 but to $1,693. The result is 
that the widow will receive, not $190 a month, but only $54 a 
year for life. 


In this instance she would be much better off receiving 
the $1,693 in a lump sum, or at least distributed over the months 
of one year, so that she might be tided over her difficult first 
year as a widow. But the insurance company is powerless to 
make such a readjustment. 


This case illustrates the value of a careful periodical checkup 
of policyholders’ plans, to make sure that circumstances have 
not changed. Otherwise the protective value of life insurance 
could be made ineffective by the very clauses which, under other 
conditions, had been intended to prevent too rapid distribution 
of life insurance funds. 
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All 14,000 of Home 
Office Force Are 
Met by L. A. Lincoln 


President of Metropolitan Life Has 
“‘Get Acquainted”’ Meetings 
in Groups of 1,100 


MEETINGS AT AUDITORIUM 

















Tells History of Company, Work 
of Field and History of 
Madison Square 


Leroy A. Lincoln, 
Metropolitan Life, 


president of the 
who shortly after his 
election to the presidency of that com- 
pany, started personally meeting prac- 
tically the entire field force of the com- 
pany throughout the United States and 
Canada, a remarkable feat accomplished 
after thousands of travel in 
the aggregate, April that he 
would extend that acquaintance to every 
person in the home office, 
maintenance as well as 


miles of 
decided in 


including 
clerical forces. 
Meetings in Auditorium 

The Metropolitan Life has in excess of 
48,000 employes, fourteen 
home office buildings of the 

Madison and Fourth Ave- 
nues, between Twenty-Third and Twen- 
ty-Fifth Streets. 
the home office personnel met the presi- 
dent of the Metropolitan Life were held 
in the company’s auditorium which will 


thousand be- 
ing in the 
company at 


The gatherings where 


seat approximately 1,100 persons. The 
first get-acquainted meeting was held 
May 1 at 9:20 o'clock in the morning 


which was followed by three other meet- 
ings that day, the others being at 10:40 
o'clock, 1:45 o’clock and 3 o'clock. This 
was followed by meetings on other days, 
the entire time consumed being five days. 

Harper, personnel officer of the 
company, who handled the attendance 
arrangements for the employes, did so in 
such a manner that while half the em- 
ployes of a division section were at a 
meeting the other half continued at work 
in their offices, and when the first half 
came back the balance of the section 
would go to a later meeting. 

As far as is known this is the first time 
that the entire home office corps of a 
great life insurance company has met 
the president of the company in such a 
manner, and, judging by letters which 
Mr. Lincoln has received from the cleri- 
cal force, the meetings made a deep and 
most favorable impression. 

Objective of Meetings 


The objective of the meetings was not 
only that the president of the company 
could become ccomanenel with the com- 
plete head office force, but also that they 
could have a fuller comprehension of the 
position they occupied in the operation 
of the institution in relationship with 
the district offices and other parts of the 
field organization. In brief, that all are 
working in harmony with one institu- 
tion, each having a distinct part to play. 

There were a number of striking hu- 

(Continued on Page 12) 
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MOTHER? 





SUALLY, when you take out a 

life insurance policy, you have 
a definite person in mind as your 
beneficiary. And so this person’s 
name is written on your application, even be- 
fore your life insurance policy is issued. 
b> Of course, you know that in designating a 
beneficiary you can reserve the right to name 
a new one at any time. This may be done with- 
out the consent of your present beneficiary. 
However there are various conditions which 
may influence you in exercising this right. 
> Let us suppose that the person you have 
named as beneficiary should die before you do. 
Who then would get your life insurance? 

You may want to be prepared for just such 

a possibility by naming a “contingent” bene- 
ficiary, as provided in most Ordinary life in- 
surance policies. In other words, with your 
wife as beneficiary, you might wish to name 
your children as contingent beneficiaries. 


> It sometimes happens that both the bene- 





FATHER? 


ficiary and the contingent 
beneficiary die before the 
policyholder. In this event, 
he should immediately get 
in touch with his agent to consider the advis- 
ability of selecting a new beneficiary. 


One more thine. You should make sure that 
your beneficiaries know where you keep your 
policies, and also the name of your agent or 
his district manager. They should understand 
that the company representative, through 
whom you bought your life insurance, consid- 
ers it his duty and privilege to assist you in 
securing prompt disposition of all matters in 
connection with your policy. Obviously, there 
is no charge whatever for his services in this 
connection. 


> Remember, finally, that the clauses and pro- 
visions we have referred to here are not the 
only ones in your policy. There are many oth- 
ers of equal importance. That is why we urge 
you to read your policy carefully. Read it from 


CHILDREN? 


beginning to end. 


Who will get your 
Life Insurance Money ? 





OTHER RELATIVES? 


could not be better spent. 


The time it takes to do so 
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COPYRIGHT 1940— METROPOLITAN LIFE INSURANCE CO 


This is Number 25 in a series of advertisements de- 
signed to give the public a clearer understanding of 
how a life insurance company operates. The privi- 
leges outlined in this advertisement must, in Canada, 
be exercised in conformance with the laws concerning 
the rights of beneficiaries in the various Provinces. 
Copies of preceding advertisements in this series will 
be mailed upon request. 


Metropolitan Life 


Insurance Company 


(A MUTUAL COMPANY) 


Me 
he 
Frederick H. Ecker, CHAIRMAN OF THE BOARD 
Leroy A. Lincoln, PRESIDENT 
1 MADISON AVENUE, NEW YORK, N. Y. 3 
iy 








THIS IS THE TWENTY-FIFTH in Metropolitan’s series of 
advertisements designed to give the public a clearer under- 
standing of how a life insurance company operates. It ap- 
pears in: Collier’s, May 4; Saturday Evening Post, May 11; 


Business Week, May 4; Time, May 6; American Weekly, 
May 5; This Week, May 12; Forbes, May 1; United States 
News, May 3; Cosmopolitan, June; Nation’s Business, May; 
Fortune, May; Newsweek, May 6; American Mercury, May. 
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New York State Ass’n at Syracuse 


Hears Reports, Elects, Holds Congress 


Delegates to the Syracuse meeting of 
the New York State Association of Life 
Underwriters expressed the opinion last 
week that the recent amendment to the 
insurance law which defines service or- 
ganizations as “every person, partner- 
ship, association or corporation 
which furnishes information of advice to 
insureds or prospective insureds” gives 
to the New York Insurance Department 
all the power necessary for the super- 
vision and control of so-called insurance 
advisors or counsellors. 

The act introduced by Senator R. F. 
Hampton as Senate Int. 2061, has been 
signed by the Governor and amends the 
insurance law in relation to service or- 
ganizations, section 1, subsection six of 
section 180 of chapter 882 of the laws of 
1939. The act which took effect imme- 
diately reads: 

“Every person, partnership, association 
or corporation whether located within 
or without this state, who or which in- 
spects risks, adjusts losses, tests appli- 
ances, formulates rules, establishes 
standards, or assists in the making of 
rates for the information or benefit of 
insurers or rating organizations in the 
transacting of business on property or 
risks located in this state, or furnishes in- 
formation or advise to insureds or pros- 
pective insureds, shall be known as a 
service organization,” 

Immediately following in Section 182, 
the Insurance law says this regarding 
service organizations: “Every service 
organization shall file with the Super- 
intendent a copy of its constitution, 
articles of agreement or association, or 
of incorporation, and the by-laws and 
all amendments thereto, under which it 
operates or proposes to operate, and 
such other information as the Superin- 
tendent may require. Service organiza- 
tions shall be subject to examination by 
the Superintendent, as often as he may 
deem it expedient.” 

Elect New Officers 


New president of the New York State 
Association of Life Underwriters is 
Ralph G. Engelsman, general agent, 
Penn Mutual, New York City. The new 
vice- -president is Warren B. Smith, New 
York Life, Buffalo, and secretary-treas- 
urer is Philip R. Chase, Phoenix Mutual, 
Syracuse. Mr. Engelsman had been 
vice-president of the state association 
and is a past president of the Life Un- 
derwriters Association of New York 
City. Mr. Smith has served as secretary- 
treasurer. Mr. Chase who is a new- 
comer to the official family is active in 
the Syracuse association and in civic 
affairs in that city. 

_The Life Underwriters Association of 
Syracuse as hosts to the state dele- 
gates in that city did a splendid job of 
making arrangements for the state meet- 
ing on May 16 and for the annual sales 
congress on May 17. Headquarters for 
the affair was the Hotel Syracuse. The 


State association is now twenty-one 
years old. 
Spencer L. McCarty, Provident Mu- 


tual, Albany, as retiring president was 
the presiding officer at the meeting of 
delegates on May 16, running that ses- 
sion with a precision and snap which 
was in keeping with his entire adminis- 
tration and made a fitting climax to it. 
He reported that all of the local asso- 
Ciations in New York were represented 
at the state meeting; that the state 


association membership had grown to 
Commenting on legis- 


more than 3,200. 


lation, Mr. McCarty said that in the 
recent legislature of the fifty-five insur- 
ance bills introduced at Albany which 
became law nineteen affected life insur- 
ance. He added that nine times as many 
bills were introduced affecting casualty 
insurance as would affect life insurance. 
Reciprocal License Arrangement 

One of the interesting developments 
growing out of New York State exam- 
inations for life insurance agents is a 
reciprocal arrangement with the Insur- 
ance Departments of Massachusetts and 
Connecticut, Mr. McCarty explained. By 
this arrangement, when an agent passes 
the examinations and is issued a license 
in New York State he is also given a 
certificate which permits him to do 
business in Massachusetts and Connecti- 
cut. The New York State Association 
has approached the Pennsylvania Asso- 
ciation to complete a similar agreement 
in that state. 

Written examinations are now re- 
quired for all who enter the life in- 
surance business as agents in New York 
State whether they will sell Industrial 
or Ordinary. At the time the Industrial 
agent takes the state examination he is 
issued a temporary license for three 
months. There is no temporary form of 
license ‘for Ordinary agents. 

Mr. Engelsman, as chairman of the 
state association’s general committee, re- 
ported excellent cooperation between the 
state department of examinations and 
his committee and he asked that every- 
one be patient a while longer as the 
problems which come up in connection 
with the required examinations are 
worked out. 

Syllabus in Book Form 

The state association’s syllabus has 
been included in the “Life Agent’s Quali- 
fication Hand Book” which is published 
by Rough Notes Co. Copies of this 
book are recommended by the New York 
State Association as a guide in prepar- 
ing prospective agents for the state 
examinations. 

In connection 


with its activities in 


Albany, an eventuality which may face 
the state association is that of having 
a full-time man in Albany to watch 


legislation and to detect anv bills of a 
nature to affect adversely the business 
and its policyholders. Because of the 
size of the institution of life insurance 
it has become more and more the butt 
of crack-pot legislation which must be 
watched. In the closing days of the 
legislature when bills are rushed throueh 
some adverse legislation might — slip 
through. 

The bill which generally amends pro- 
visions relating to savings bank life in- 


surance was rushed through in two 
hours, according to the state associa- 
tion’s report. It has become law. Oth-r 


levislation which the state association 
will continue to seek is an amendment 
to bring the section of the new insur- 
ance law relating to protection of an- 
nuity benefits from claims of creditors 
more nearly in line with old Section 55-c 
of which the Governor spoke so highly 
when he signed the original act. 
George Kederich Honorary Delegate 
When Sidney Wertimer of Buffalo 
presented the report of the nominating 
committee, a slate which was elected, he 
also presented the name of George 
Kederich, New York Life, Brooklyn, as 
honorary delegate. The suggestion was 
received with enthusiasm and = Mr. 
Kederich was unanimously elected. He 
has been one of the wheel-horses of 


the association and for years a dele- 
gate from New York City until his 
health made it necessary for him to slow 
down his activity. There are only four 
other honorary delegates: Vincent B. 
Coffin, vice-president and superintendent 
of agencies, Connecticut Mutual, who 
was first secretary-treasurer of the New 
York State association; Fred Merrill, 
State Mutual, Buffalo, one of the orig- 
inal o° cers; Bert Lewis of Rochester, 
an original delegate, and Frank Wen- 
ner of Utica, a past president. Julian 
S. Myrick of New York City is honorary 
president. 

Other committee reports included that 
of Clancy D. Connell, Provident Mutual, 
New York City, on the mid-year meet- 
ing of the National Association of Life 
Underwriters at Atlanta. 

Reports by delegates from each of 
the New York State local associations 
indicated a healthy activity in all sec- 
tions. Albany has extended an invita- 
tion for the annual meeting and sales 
congress next year. Spencer McCarty 
of that association was cheered by all 
delegates for his splendid work as state 
president. Albert Hirst, New York at- 
torney and counsel for the association, 
was commended for his activity in con- 
nection with insurance legislation. 


Members of Syracuse Committee 


The Syracuse association was host at a 
dinner party held in the Bellevue Coun- 
try Club in Syracuse Thursday evening. 


Heading the committee which handled 
that affair and the sales congress on 
Friday was Elmer L. Beesley of the 


State Mutual as general chairman. Con- 
vention delegates and sales congress 
speakers were guests. The congress 
speakers were Manuel Camps, Jr., John 
Hancock, New York City; Timothy W. 
Foley, State Mutual, New York City; 
Harry T. Wright, Equitable Society, 
Chicago, and_ vice-president, National 
Association of Life Underwriters ; Ba: 
Cerf, retired general agent, Mutual Ben- 
efit, and Paul Troth, assistant editor, The 
Eastern Underwriter. 

Committee chairmen who worked with 
Mr. Beesley were these: William B. 
Stark, Home Life of New York; William 
E. Cunningham, Provident Mutual; Rob- 
ert G. Dixon, Northwestern Mutual; 
John G. Wintsch, Phoenix Mutual; 
Henry L. Lipes, Phoenix Mutual; Rob- 
ert S. O'Neill, Continental American; 
Chester D. Fuller, Mutual Benefit Life; 
Philip R. Chase, Northwestern Mutual : 
and H. C. Nolting, Equitable Society. 

Officers of the Syracuse association are 
Robert G. Dixon, president; William EF. 
Cunningham, vice-president; Donald C. 
Newton, secretary, and Donald A 
Thompson, treasurer. 


Some Ideas from Sales Congress 


Rolland B. Marvin, mayor of Syracuse, 
as one of the first speakers on the sales 
congress program drew applause when 
he said that in the face of critical affairs 
which are rocking the world today this 
nation must continue to go forward. He 
spoke of the institution of life insurance 
as one of the finest of American busi- 
nesses, 

Spencer McCarty acted as chairman 
for the meeting, introducing the guest 
speakers. He spoke briefly on the activi- 
ties of the state association and em- 
phasized the trend toward quality in 
fewer agents and better trained agents. 
Theme of the congress was “Geared to 
Quality in 1940.” 

Quality prospecting 


was the subject 





| - New State President 








RALPH G. ENGELSMAN 

of the talk by Manuel Camps, Jr. He 
said that prospecting is the only thing 
which does not compete for an agent's 
time and therefore it is often neglected 
although it is one of the most important 
parts of an insurance agent’s job. There 
is a right and wrong way to ask for 
names, said Mr. Camps, and he suggested 
giving a center of influence a definite 
category which would suggest to him the 
names of his friends. As first speaker, 
Mr. Camps got the meeting off to a 
good start with his practical suggestions 
on how to prospect, brightening his talk 
with several humorous stories from his 
actual experience with agents. Conclu- 
sion of his talk was this: “If you want 
to be successful in prospecting, develop 
your technique.” 

Timothy W. Foley, whose subject was 
“Yes, I Sell My Friends,” emphasized 
that there is no substitute for life in- 
surance. He said he does not hesitate 
to call on his friends because he is equip- 
ped to do a job for them which will al- 
ways be worth more than they pay for 
it. He said: “Secretaries don’t turn 
down brief cases, they turn down weak, 
apologetic approaches on the part of 
agents.” Mr. Foley carries visual mate- 
rial and testimonial letters with him to 
dramatize life insurance in action for 
his prospect or policyholder. He said: 
“My friends don’t hesitate to talk and 
to brag about their business and I don’t 
hesitate to tell them about mine. I’m 
proud of it.” 

National Association Pamphlets 

Flying to Syracuse from Chicago, 
Harry T. Wright, brought a message as 
one of the top producers in the country 
and also as an officer of the national 
association. “Life insurance agents more 
than anybody else help to reduce taxes,” 
he said, “because the agent sells people 
the idea of making provision for them- 
selves.” He said an agent must keep 
the proper frame of mind and for that 
purpose he daily reviews the list of 
claims on policies he has sold. In his 
years in the business he has had eighty- 

(Continued on Page 8) 
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Agent Indispensable 
Says Actuary Hohaus 


FULFILLS SOCIAL FUNCTION 


President of American Institute of 
Actuaries Sees Social Security as 
Insurance Stimulant 


The institution of private insurance 





can look forward to maintaining and im- 
proving its personal and sensitive rela- 
tionship with the general public which 
relationship is not hindered but given 
vreater stimulation through the social 
insurance minimum of protection through 
government, stated Reinhard A. Hohaus, 
associate actuary Metropolitan Life, in 
his address as president of the American 
Institute of Actuaries at the semi-annual 
meeting held at Edgewater Beach Hotel, 
Chicago, yesterday and today. 

Mr. Hohaus drew the distinction be- 
tween government social insurance and 
private insurance by showing that pri- 
vate insurance is voluntary and flexible, 
whereas government insurance is com- 
pulsory and inflexible. 

Mr. Hohaus said the agent fulfills in- 
dispensable functions in private insur- 
ance because interest in insurance must 
be encouraged and the fieldman is in the 
best position to know the public’s in- 
surance problems. “The actuary,” he 
continued, “must absorb from the field- 
man the spirit of the times so far as 
insurance requirements are concerned 
and the fieldman must absorb from the 
actuary, directly or indirectly, an under- 
standing of the insurance business suf- 
ficient to make him expert in his phase 
of it. Close collaboration between the 
two is highly desirable, the more so as 
human relations become more complex. 

“Private insurance stands today per- 
haps even more clearly than ever be- 
fore for the concepts of individual initia- 
tive, op portunity and progress,” said Mr. 
Hohaus. “These are essential elements 
of the American philosophy of life dedi- 
cated to the freedom and dignity of the 
individual. Their vitality over the years 
to come will be determining factors in 
our ability to continue adhering to our 
traditions.” 





NOMINATE WM. M. HOUZE 
William M. Houze, John Hancock, has 
been nominated for president of the 


Chicago Association of Life Under- 
writers. Other nominations follow: For 
first — D. Miley Phipps, 
Mutual Benefit; second vice-president, 


James H. Brennan, Fidelity Mutual; 
treasurer, Walter N. Hiller, Penn Mu- 
tual. Nominations for directors are: for 
one-year term, Albert J. Zern, North- 
western National; for two-year term: 
F. J. Budinger, Franklin Life; Carl B. 
Devol, Great-West; Benjamin H. Groves, 
Travelers; E. W. Hughes, Massachusetts 
Mutual; George Huth, Provident Mu- 
tual; William E. North, New York Life; 
Jeannette Thielens Phillips, Massachu- 
setts Mutual; J. H. Sherman, Penn Mu- 
tual, and John O. Todd, H. S. Vail & 


Sons. 





GOOD GAIN IN APRIL 

With an increase of $176,000 in paid 
for business over April, 1939, the Phine- 
has Prouty agency, Connecticut Mutual, 
Los Angeles, had one of the best month’s 
in its history during April. Walter R. 
Hoefflin, Jr., agency supervisor, was pro- 
duction manager during the month. 
Vice-president Vincent B. Coffin and 
Assistant Superintendent of Agencies 
R. W. Simpkins are visiting Los Angeles 
territory. 





NEW PA. CORPORATE BOND LIST 
The latest revised list of corporate 
bonds considered as legal investments 
in Pennsylvania as of April 1, 1940, is 
being distributed through the committee 
on trust investments of the Pennsylvania 
Bankers Association of which Frank G. 
Sayre, vice-president of The Pennsyl- 
vania Company for Insurance on Lives 
and Granting Annuities, is chairman. 


John M. Laird President of 
Actuarial Society of Am. 





JOHN M. LAIRD 


At the annual meeting of the Actuarial 
Society of America held in New York 
last week John M. Laird, vice-president 
and secretary of the Connecticut Gen- 
eral Life, 
dent succeeding Ray D. Murphy, vice- 
Equitable Life 


Hartford, was elected presi- 


president and actuary, 
Assurance Society. 
Joseph B. Maclean, associate actuary 
Mutual Life of New York, and Hugh H. 
Wolfenden, 


statistician of 


consulting actuary and 


Toronto, were named 


vice-presidents. 


Sees Older Age Groups 
Increasing in Future 


WITH DECLINING BIRTH RATE 


R. J. Myers of Social Security Board 
Gives Actuarial Society Some Projected 
Vital Statistics 


There will be a great increase in future 
years in persons 65 years of age and 
over with a declining birth rate, R. J. 
Myers, actuarial mathematician of the 
Social Security Board, told the Actuarial 
Societv of America at its meeting in 
New York last week. 

Contrary to popular belief, he pointed 
out, deaths have been about the same- 
around 1,400,000 a year—since 1915 or 
about eleven per thousand of popula- 
tion. In the next ten to fifteen years, 
he forecast, the number of deaths will 
increase because of the constantly grow- 
ine number of persons 65 years and over. 

By 1980 it can be expected that the 
birth rate will have declined until it 
approximates the death rate, about four- 
teen per thousand, and our total popu- 
lation will have levelled off at about 
158,000,000. While the death rate for 
white men under 30 has declined nearly 
50%, said Mr. Myers, there has been 
no improvement in the death rate among 
persons over 60. In the same connec- 
tion, he pointed out, in 1937 the life 
expectancy at birth among white men 
Was sixty-one years as against forty- 
eight years in 1900. 

The number of young persons under 
20 is declining, he said, adding that in 
1938 there were 48,000,000, or 39% of the 
population, under 20. In 1980, he said, 
indications are that the number will 
have dropped to 25% of population or 
41,000,000. Working people, which he 
grouped in the ages from 20 to 65, will 
rise from 55% of the population in 1930 
to about 60% in 1955 when a slight de- 
cline will begin to 58% in 1980. 
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Mass. Mutual Agents 
Meet at Atlantic City 


FOR TWO DAY CONFERENCE 


Vice-President C. O. Fischer Heads 
Home Office Group; Features of 
Full Program 


Agents of the Massachusetts Mutual 
Life in Greater New York, New Jersey, 
Pennsylvania, Maryland and Washing- 
ton, D. C., gathered yesterday for a two 
day educational conference at Atlantic 
City. 

Among executives of the company at- 
tending are Vice-President Chester 0. 
Fischer, Agency Secretary Wrayburn M. 
Benton, Assistant Directors of Agencies 
Charles W. Hall and E. Lloyd Mallon, 
Assistant Secretary Michael Marchese, 
and Agency Assistants L. M. Huppeler 
and James Denman. Robert L. Altick, 
general agent at Wilkes-Barre, is re- 
gional chairman. 

Vice-President Chester O. Fischer 
gave “The Captain's | Welcome” com- 
mending the company’s leaders in sales 
during the past year, and was featured 
speaker later on program. 

The timely topic, “Charting Your 
Course,” was handled by H. Ben Ruhl, 
Detroit, member of the Million Dollar 
Round Table and an outstandingly suc- 
cessful user of Massachusetts Mutual 
advertising. J. W. Kyle, Harrisburg, dis- 
cussed the sporting element of selling, 
portraying life underwriting as an en- 
joyable game. Miss Evelyn R. Nussear, 
orally consistent weekly producer 
with more than 500 consecutive weeks 
sales to her credit outlined her sales 
methods and stressed the importance of 
consecutive weekly production. 

Prospecting was discussed by Edwin 
O. Walker, Philadelphia, the title of his 
talk being “How to be a _ Lookout.” 
“Trade Winds” was the subject selected 
by Kenneth F. Comstock, New York, 
who discussed the needs for life under- 
writers to be constantly alert for service 
opportunities whatever general condi- 
tions may be. 


Simon Agency Gives Play 


A one act playlet titled “The Ship 
Without a Rudder” was staged by the 
Lawrence E. Simon, New York City, 
agency, the first scene, the office of a 
certified public accountant; the second 
scene, two days later, the office of an 
importer, where a life insurance agent 
interviews his prospect. 

Dr. S. S. Huebner, president Ameri- 
can College of Life Underwriters, was 
the featured speaker on the Thursday 
afternoon program. He discussed “Where 
Life Underwriting Trends Are Lead- 
ing.” 

Ralph E. Loewenberg, New York, was 
chairman of today’s session. Michael 
Marchese, assistant secretary of the 
company, was the first speaker, discuss- 
ing medical selection of life insurance 
risks. Raymond A. DuFour, Washing- 
ton, talked on “Shipmates.” 

“Government Aids to Navigation” is 
the catchy topic of a Social Security 
Symposium in talking motion picture 
style prepared and presented by William 
A. Morrison, Social Security Division of 
the company’s home office. Irvin Ben- 
diner, CLU, counsel, Pennsylvania State 
Association of Life Underwriters, dis- 
cussed advanced underwriting, drawing 
on his own experiences in life insurance 
selling. 





HELSER TO ADDRESS AD MEN 

Ray Helser, Home Life of N. Y. will be 
the speaker before the Keystone Group 
of the Life Advertisers Association at 
sy ns 0 June 11. 

Educated in Iowa, Mr. Helser sold 
Packard cars and then was an investi- 
gator for the National Better Business 
Bureau in St. Louis, following which he 
did sales promotion for Sheaffer pens. 
He came into life insurance with the 
American Mutual Life at Des Moines 
and for the past five years has been 
advertising manager of the Home Life. 
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C. O. Falkenhainer Heads 
N. Y. Consolidated Agcy. 


BANKERS LIFE OF IOWA CHANGE 





J. E. Flanigan to Be Local Consultant; 
Careers of Messrs. Falkenhainer 
and Flanigan 





Following the resignation of J. E. 
Flanigan as agency manager of its New 
York City agency at 225 Broadway and 
hn consolidation of that agency with 
the C. O, Falkenhainer agency, 99 John 
Street, the Bankers Life of Iowa an- 











C. O. FALKENHAINER 


nounces that Mr. Falkenhainer will di- 
rect the activities of the consolidated 
agencies and Mr. Flanigan will continue 
his connection with the Bankers as con- 
sultant in New York City. Several loca- 
tions are under consideration for the 
new consolidated agency offices. 

Mr. Falkenhainer opened the John 
Street agency of the Bankers Life in 
1937 after spending thirteen years with 
the Travelers, the last few as assistant 
manager of its life, accident and Group 
department in New York City. A na- 
tive Iowan, he attended Grinnell Col- 
lege in that state and was graduated 
from Columbia ins New York in 1922. 
Following two years with a travel bu- 
reau, he joined the Travelers. 

In the past three years Mr. Falken- 
hainer has made substantial progress in 
developing a strong Bankers Life agency 
in New York. His wide acquaintance, 
important connections in brokerage cir- 
cles, broad experience and training give 
him the background to continue the 
building of a successful New York City 
agency for the Bankers Life Co. 

Career of Mr. Flanigan 

Mr. Flanigan took charge of the Bank- 
ers Life agency at 225 Broadway in 
1924, following seven years as actuary 
in the home office of the company. He 
began his life insurance career with the 
Connecticut General and then went West, 
joining the Equitable Life of Iowa where 
he was actuary of that company for two 
years before going to the Bankers Life 
in 1917. He is a Fellow of both the 
Institute of Actuaries and the Actuarial 
Society of America. 





RAILROAD BOND ARTICLE 

Commercial banks, mutual savings 
banks and insurance companies are dis- 
cussed in an article on railroad bonds 
in May issue of Bankers Magazine by 
Oscar Landon, rail investment specialist. 
He says that these three agencies have 
disposed of approximately $600,000,000 
of carrier obligations. 





een. PRODUCTION MGR. 
W. Hughes, general agent, Massa- 
chusetts Mutual, Chicago, has appointed 
. S. Neushul to be production manager 
in 1 charge of field supervision and brok- 
erage activities. 
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Lloyd Patterson Slated 
To Head N. Y. City Ass’n 


OTHER OFFICERS NOMINATED 





Lester Einstein, Hugh J. Hannigan and 
Beatrice Jones for Vice-Presidents; 
S. S. Wolfson for Treasurer 





Lloyd Patterson, general agent, Massa- 
chusetts Mutual, at 17 East Forty-second 
Street, New York City, has been nom- 
inated for president of the Life Under- 
writers’ Association of New York City 
for the year 1940-41. The announce- 


Countess of Thomand, N. Y. C. 
LLOYD PATTERSON 


ment was made at the association’s May 
meeting held yesterday at the Hotel 
Pennsylvania. Election will be held 
June 13. 

Other officers nominated are these: 
Administrative vice-president, Lester 
Einstein, Mutual Benefit; public rela- 
tions vice-president, Hugh J. Hannigan, 
Northwestern Mutual Life; educational 
vice-president, Beatrice Jones, Equitable 
Society; treasurer, S. Samuel Wolfson, 
Berkshire Life. 

Those nominated for directors of the 
association include this group: 

Director for one year, Osborne Bethea, 
Penn Mutual. 

Director for two years, J. M. T. Bill- 
son, Aetna Life. 

Directors for three years: Harold 
Barnett, Northwestern Mutual; Manuel 
Camps, Jr., John Hancock; Bernard M. 
Eisenberg, Metropolitan Life; George 
D. James, Mutual Benefit; L. L. Lif- 
shey, New York Life; John T. Powers, 
Prudential; Robert B. Skillings, Home 
Life. 

Mr. Patterson’s Record 

Lloyd Patterson has been administra- 
tive vice-president of the New York 
association during the immediate year. 
His record in association activities is a 
long one. On top of numerous com- 
mittee jobs he was first vice-president 
of the association in 1936-37 and was 
chairman of the executive committee in 
1937-38, following membership on that 
committee from 1932. Committees of 
which he has been chairman include 
publicity, planning, sales congress, life 
insurance week and public relations. He 
is a bit of an artist, has used his talent 
to produce humorous sketches for his 
agency advertising, was formerly an 
architect. He has been with the Massa- 
chusetts Mutual since 1925. 


LOW INVESTMENT YIELD 


The Church Pension Fund of the 
Protestant Episcopal Church of which 
William Fellowes Morgan, Sr., is presi- 
dent and J. P. Morgan, treasurer, states 
in its annual report that although the 
Fund is operating upon a 3%% reserve 
basis the yield on its reserves in 1939 
was only 3.08%. 
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Conn. Mutual Changes 
Made in Los Angeles 


WM. H. SIEGMUND APPOINTED 





S. S. Northington Resigns; Agency Is 
Divided Between Phinehas Prouty 
and Siegmund 





S. S. Northington, for nineteen years 
general agent, Connecticut Mutual, Los 
Angeles, is resigning his post due to ill- 
ness. Effective July 16, the Northington 
Agency will be divided. A portion of 
the business in force and the full-time 
men will be assigned to Phinehas 
Prouty, Jr., who has been heading an- 


Underwood & Underwood 
WILLIAM H. SIEGMUND 


other agency for the Connecticut Mu- 
tual in Los Angeles. Balance of the 
Northington business and the brokers 
of that oTce will be assigned to a 
second agency under William H. Sieg- 
mund, now a supervisor for Charles J. 


Zimmerman, the company’s general 
agent at Chicago. 

Mr. Northington has given many 
years of faithful service to the Con- 


necticut Mutual both at Richmond, Va., 
and Los Angeles, and in the face of 
severe physical handicaps. His assump- 
tion of duties in Los Angeles in 1921 
marked the start of greater activity by 
Connecticut Mutual on the West Coast. 
For a time he was supervisor of agencies 
of the Pacific Coast. 

In less than three years as a general 
agent, starting from scratch, Mr. Prouty 
has built a substantial full-time organi- 
zation. Production-wise, his agency has 
climbed fifty places among the com- 
pany’s agencies. 

Mr. Siegmund was with the Equitable 
of New York for eleven years as a 
personal producer and as a unit man- 
ager, and while in personal production 
was consistently a member of the Quar- 
ter Million Club. Three years ago he 
came with Mr. Zimmerman where he 
developed a strong brokerage depart- 
ment and at the same time did some 
work in recruiting and developing the 
full-time organization of the agency. 
Men under his supervision produced 
nearly $3,000,000 of business last year 
and so far this year his business has 
shown an increase of over 12% as against 
the same period in 1939. In 1939 he was 
the joint winner of the company’s Lyter 
Award “for the most outstanding or- 
ganization job by a supervisor.” 





WOMAN LEADS COMPANY 


Miss Laurie Sutherland, of the Can- 
ada Life, headed the entire field force 
of the company for the month of 
March in Canada, the British Isles and 
the United States. Miss Sutherland, 
who makes her headquarters at Cal- 
gary, recently celebrated her fifteenth 
the Canada Life. 


anniversary with 











HEARD on the WAY | 





Walt Stoessel, son of Walter J. 
Stoessel, Los Angeles general agent of 
the National Life of Vermont, is author 
of a story running more than a page in 
the feature section of the Beverly Hills 
Citizen, owned by the son of the late 
Will Rogers, humorist, and which de- 
scribes Mr. Stoessel’s ten months tour 
of the European continent. The article 
came on the eve of the invasion of the 
neutral countries and, therefore, was 
particularly timely. Walt Stoessel was in 
some air raids, talked with many peo- 
ple, and his comments on Germany, 
Italy, France and England are particu- 
larlv interesting. 

Walt Stoessel intends entering the 
United States diplomatic service. He is 
a graduate of Beverly Hills High School 
where he wrote an essay which won the 
Bond trophy for Americanism. At 
Leland-Stanford he was on the debating 
squad. He is a forceful writer who also 
possesses an entertaining style. 





Tom Sweeney. Jr. son of T. B. 
Sweeney, general agent Equitable Life 
Assurance Society, in West Virginia, was 
last week nominated for United States 
Senator for West Virginia on the Re- 
publican ticket. His chances for victory 
are regarded as good. He is a district 
manager of the Equitable. 

. B. Sweeney, Sr., on Friday and 
Saturday of last week celebrated in 
Washington the forty-fifth anniversary 
of his agenev with the Equitable. Pres- 
ent at a luncheon in honor of the occa- 
sion were President Thomas I. Parkin- 
son and Counsel Sterling Pierson of the 
Equitable Society. In addition to being 
an outstanding insurance manager T. B. 
Sweeney, Sr., is an author of reputation. 





A number of insurance company ad- 
vertising division representatives at- 


tended the annual meeting of the Asso- 
ciation of National Advertisers at the 
Westchester Country Club, Rye, N. Y., 
May 12-15. Among the crayon sketches 
made by an artist of Editor & Publisher 
who attended the meeting was one of 
Margaret Divver of the John Hancock. 





Metropolitan Life held its annual 
Toronto dance at the King Edward 
Hotel on May 10 and staff members 
each received a novel program in the 
form of a policy “to enjoy life, paid up 
at age seven hours.” Guests attending 
the dance represented the company from 
key points in Ontario. 





The Provident Mutual’s printing de- 
partment completed 3,350 print jobs in 
1939 for more than 6,000,000 pieces of 
printing. 

The company’s telephone exchange at 
home office handles approximately 600,- 
000 calls of all types annually. 

From sixty-seven dictating machines 
used by seventy-five letter dictators at 


the home office approximately 20,000 
wax cylinders were used. 
The home office library which was 


opened in 1916 with 2,500 books, pamph- 
lets and periodicals at the present time 
has 7,500 books on the shelves. It is 
regarded as one of the best business 
libraries in Philadelphia. The facilities 
of the library are open not only to 
representatives of the company but to 
university and school students of insur- 
ance. 
Uncle Francis. 





SHERMAN TORONTO SPEAKER 

Milton Sherman, Buffalo manager, 
Connecticut Mutual, addressed a meet- 
ing of Toronto Life Underwriters As- 
sociation in Toronto, Ont., May 16. He 
discussed “Closing.” 











ISLE OF OPPORTUNITY 
and 
HOME OF MANY LIFE UNDERWRITERS 
ON A CAREER BASIS 


(LIFFORD L. A\(AAILLEN 


GENERAL 


THE NORTHWESTERN /\UTUAL 
LIFE INSURAN(E (O/\PANY 


547 MMADISON AVENUE 


A GENT 








F. B. Bieriger Heads 
Illinois State Ass’n 


TO NAME A PAID SECRETARY 





Meeting at Springfield Draws 
Crowd to Hear Visiting Five 
Guest Speakers 


Good 





Chicago is to be the place for the 
state meeting of the Illinois Association 
of Life Undedrwriters in May, 1941, it 
was announced at the conclusion of the 
organization’s sixteenth annual meeting 
and sales congress at Springfield last 
week. 

Over 250 insurance men attended the 
final sessions, which featured sales talks 
by Ben S. McGiveran, Eau Claire, Wis.; 
James E. Rutherford, Des Moines, Ia, 
trustee of the national association; 
Grant L. Hill, director of agencies 
Northwestern Mutual, Milwaukee ; James 
H. Brennan, Chicago, and Stanley E. 
Martin, Columbus, Ohio. 

Three by-law changes were made, 
bringing them up-to-date and making 
them conform with model association 
laws suggested nationally, and to em- 
ploy a full-time executive secretary, who 
will be stationed in Peoria. He also 
is to be identified with the Life Under- 
writers Association of that city. The 
selection will be made later. 

Principal resolution adopted was one 
urging the special session of the state 
legislature to amend two bills pertain- 
ing to the unemployment compensation 
act to grant specific exemption to agents 
and brokers who are paid solely on a 
commission basis. The bills, as thus 
amended, would conform with the Fed- 
eral act. 

The new state president, F. B. 
Bieriger, Rockford, said the local meet- 
ing was the most successful session of 
the state association in a number of 
years. 


Clyde F. Gay President of 


Boston Life-Trust Council 


Clyde F. Gay, general agent Aetna 
Life, at Boston, was named president 
of the Boston Life Insurance and Trust 
Council at the annual meeting at the 
Boston Chamber of Commerce Monday 
night, his co-officers to be Thomas G. 
Brown, vice-president, New England 
Trust Co., vice-president; James Dona- 
hue, vice-president, Webster & Atlas 
National Bank, treasurer and Clark C. 
McElvein, executive secretary. 

Chosen to serve on the executive 
committee for three years were Arthur 
Tyler, National Shawmut Bank; Fitz- 
hugh Traylor, Equitable Society; Ralph 
M. Eastman, State Street Trust Co. The 
nominating committee was headed by 
George Paul Smith, and included Basil 
S. Collins, Old Colony Trust Co., M. 
Luther Buchanan, Massachusetts Mu- 
tual; Roy Booth, National Shawmut 
Bank; James Hollyday, Penn Mutual 
and Frank A. Lynch, State Street Trust 





0. 

The guest speaker, Robert J. Law- 
thers, New England Mutual, was heard 
in his second talk before the group, 
continuing experiences from his position 
as head of the benefit department of his 
company. His topic, “Business Insur- 
ance Trusts” was filled with valuable 
comments on “what not to do,” from 
behind-the-counter experience. 

President William R. Herlihy, Jr., 
vice-president, State Street Trust Co. 
had the meeting in charge. Plans were 
discussed informally for resuming regu- 
lar Council sessions in October. 





FRED L. DENDY PROMOTED 


Fred L. Dendy, field assistant of the 
Travelers’ life, accident and Group de- 
partments in the Newark, N. J., branch 
office, has been promoted to assistant 
manager of the same office and depart- 
ments, effective June 1. He has been 
with the Travelers since October, 1929. 
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Continental American Plans 
Dedication of Building 


Continental American Life plans to 
move into its new home office building 
in Wilmington, Del., in the latter part 
of June, and will conduct dedication 
ceremonies and open house in July. 
Finishing touches are being put on the 
new structure now, and the Turner Con- 
struction Co. expects that the job will 
be completed around the middle of June. 

Plans for the dedication and office 
warming observances are being made by 
A. A. Rydgren, president. According to 
present indications here is the projected 
program: 

Official dedication on Saturday, July 
13. The high point of this affair will 
be the unveiling of a bronze plaque of 
Philip Burnet, founder and first presi- 
dent of the company, which will be in 
the lobby of the new building. 

Open House on Saturday afternoon 
and the first three evenings of the fol- 
lowing week. Monday is to be reserved 
for home office employes and their fami- 
lies and friends, according to present 
plans. Saturday and Tuesday are to be 
by special invitation. And on Wednes- 
day the building is expected to be 
opened to the public. 





Bankers Life Co. Director 








GARDNER COWLES, JR. 


Gardner Cowles, Jr., one of the na- 
tion’s outstanding young publishers, has 
been made a director of the Bankers 
Life Co. of Des Moines. Mr. Cowles 
is president of Look Magazine, vice- 
president of the Des Moines Register 
& Tribune, and of the Minneapolis Star 
Journal. 





ACTUARIAL CLUB MEETS 





Baltimore Session of Middle Atlantic 
Group Includes Discussion of 
TNEC Investigation 
The Middle Atlantic Actuarial Club 
held its second meeting of 1940 -on 
May 10 at Baltimore. A large num- 

ber of the members was present. 


Three subjects were presented and 
discussed. The first was a paper on 
Some Observations in Connection 


With War Risks and War Clauses” by 
I <. Crippen, vice-president and ac- 
tuary, Acacia Mutual, and E. M. Thore, 
assistant counsel of the same company. 
Discussion was led by Ray P. James, 
actuary, Atlantic Life of Richmond, 
and A. Kenigson, actuary, Sun Life of 
America. 

W. R. Williamson, actuarial consult- 
ant, Social Security Board, presented a 
discussion of the TNEC investigation 
and many members of the club par- 
ticipated in a general discussion of the 
subject. 

, Final feature was an address by John 
B. Gontrum, Insurance Commissioner 
ot Maryland, on “The State Insurance 
Department.” 


Insurance Stock Analyst 





NEVILLE C. SEYMOUR 


Well known as a research analyst of 
insurance and bank stocks, Neville C. 
Seymour, for some years research an- 
alyst with Insuranshares_ Certificates, 
Inc., of Baltimore, and for eight years 
with Trail & Middendorf, Inc., has con- 
nected with the investment banking firm 
of Mackubin, Legg & Co., Baltimore, as 
insurance stocks research analyst. 

Mr. Seymour has contributed to The 
Eastern Underwriter numerous articles 
on insurance stock investments and also 
an important study on German inflation. 


Paul S. Burns’ Old Friends 


Give Dinner in His Honor 


A group of old friends and associates 
of Paul S. Burns, recently retired as 
manager of the Mutual Life of New 
York at Boston after fifty years’ serv- 
ice, gave a dinner in his honor at the 
Algonquin Club, Boston, last week. 

The hosts were his luncheon com- 
panions over a quarter century, fa- 
miliarly known to each other as “the 
round table” group, of present and past 
general agents or managers, some of 
whom include Fred C. Sanborn, Massa- 
chusetts Mutual; Charles W. Gammons, 
National Life of Vt.; Alex Browne, New 
York Life; Harry H. Kay, Metropoli- 
tan; Floyd DeGroat, Mutual Benefit. 
Mr. DeGroat acted as toastmaster and 
introduced Mr. Burns’ successor, Joseph 
Lanigan, formerly of the Manchester, 
N. H. office, and others, who spoke in- 
formally. On behalf of his round table 
associates, Mr. Gammons presented Mr. 
Burns with a combination humidor- 
cellarette. 








CANADIAN COS. LOOK AHEAD 

Remembering the influenza epidemic 
which followed the last war, Canadian 
life insurance companies have got to- 
gether on another long-range public re- 
lations and public health project. They 
have just published a booklet entitled 
“Food for Health in Peace and War.” 
Advice is: “Always eat your protective 
foods. You can then add whatever you 
like and can afford.” The book, which 
has the approval of Canadian Medical 
Association, is written in simple lan- 
guage which every housewife can un- 
derstand; contains menus and food costs. 
Initial press run is 1,200,000 copies in 
English and 300,000 in French. 


ELECT GEORGE H. HARRIS 

George H. Harris, public relations 
counsel, Sun Life of Canada, has been 
elected vice-president of the Montreal 
Rotary Club. 


HEADS RED CROSS DRIVE 
John W. deForest, general agent, 
Aetna Life, Buffalo, has been appointed 
chairman of the Buffalo committee for 
the Red Cross war relief drive. 





DEPEN DABLE 


PERFORMANCE 





I ndispensable 


The indispensable service of the life underwriter, 


with his ability to persuade a prospect that if he needs 
life insurance, he should buy it TODAY, is demonstrated 
by the cold facts of first year death claims, tens of 
thousands of which are paid each year. 


. , , . e 
Here is a resume of some first year claims paid by 


The Connecticut Mutual last year. 


Few if any of the 


policies represented by these claims would have existed 
had there been no such person as a life underwriter to 


urge the purchase of life insurance. 


Occupation 


Salesman 

Student 

Nurse 

Legal Duties 

Official 

Automobile Dealer 

Automobile Dealer 

Mechanical Engineer 

Teacher 

Sales Representative 

Automobile Dealer 

Official 

Lawyer 

Insurance Salesman 
entist 


Manager (Store) 

Salesman 

Electrical Engineer 

Truck Driver 

Contractor 

Contractor 

Contractor 

Realtor 

Service Station Op- 
erator 

Branch Manager 

Service Station Op- 
erator 

Merchant Tailor 

Inspector 

Physician 

Manufacturer 

Student 

Salesman 


Age at Age at 


Issue 


Death 


* Includes Double Indemnity. 
+ Includes present values of extra, benefits to be paid under Family Income Agreements. 


Cause of Death 

Brain Tumor 
Auto Accident 
Carcinoma 
Lobar Pneumonia 
Duodenal Ulcer 
Auto Accident 
Auto Accident 
Accidental Drowning 
Lobar Pneumonia 
Coronary Thrombosis 
Auto Accident 
Duodenal Ulcer 
Appendicitis 
Coronary Occlusion 
Staphylococcus 

Bacteremia 
Entero Colitis 
Asphyxia—Drowned 
Coronary Thrombosis 
Leukemia 
Auto Accident 
Auto Accident 
Auto Accident 
Perineal Cellulitis 
Intestinal Obstruction 


Accidental Drowning 
Intestinal Obstruction 


Appendicitis 
Coronary Sclerosis 
Brain Tumor 
Arteriosclerosis 
Auto Accident 
Asphyxia—Drowned 


(ONNECTICUT 


Paid by Paid by 

Insured Company Gain 
$ 646.20 $20,000.00 $19,353.80 
31.11 ,000.00* 1,968.89 
38.02 1,000.00 961.98 
54.96 2,000.00 1,945.04 
1,200.63 9,724.00 8,523.37 
49.46 4,000.00* 3,950.54 
49.46 4,000.00* 3,950.54 
94.47 6,240.00* 6,145.53 
36.80 2,000.00 1,963.20 
79.25 5,000.00 4,920.75 
26.66 1,120.00 1,093.34 
1,800.95 14,586.00 12,785.05 
57.03 1,500.00 1,442.97 
239.70 10,000.00 9,760.30 
24.20 4,000.00 3,975.80 
38.02 1,000.00 961.98 
21.55 2,000.00* 1,978.45 
250.90 5,000.00 4,749.10 
26.31 1,000.00 973.69 
179.70 20,000.00* 19,820.30 
89.85 10,000.00* 9,910.15 
165.70 10,000.00 9,834.30 
28.63 1,000.00 971.37 
22.64 1,000.00 977.36 
66.15 2,000.00* 1,933.85 
45.28 2,000.00 1,954.72 
142.50 11,780.82+ 11,638.32 
78.54 2,200.00 2,121.46 
113.20 5,000.00 4,886.80 
142.45 5,000.00 4,857.55 
40.96 4,000.00* 3,959.04 
9.91 33,645.24*+33,635.33 
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Bankers’ Convention 

Bank Insurance Quiz 
OVER-THE-COUNTER PROBLEMS 
Banker Thinks Clerks Can Grasp Them; 


Reserves, Deposit Turnovers, Medical 
Risks Discussed 

At a luncheon during the recent con- 
vention of the National Association of 
Mutual Savings Banks the Savings Bank 
Life Insurance Council had a question 
box program. Crawford H. Stocker, 
chairman of this Council, and treasurer 
of the Lynn (Mass.) Five Cents Sav- 
ings Bank, was chairman of the forum. 
The United States Investor prints the 
following report of the discussion: 

The first question was whether the 
Council or issuing banks have devoted 
attention to insurance protection for 
mortgagors. Mr. Cassidy, answering this 
question, stated that a number of banks 
are arranging for five-year renewable 
Term policies for mortgagors. The mat- 
ter is still in the formative period, how- 
ever, at most banks. 

How Be Sure of 3%? 

The question how a savings bank can 
be sure that it can always earn the 3% 
income on the reserve that is promised 
in the policies was answered by Mr. 
Stocker himself. He called attention to 
the fact that with savings deposits, the 
bank must earn its expenses, its divi- 
dends and its surplus fund from the 
single source of investment income. In 
the case of savings bank life insurance, 
however, the policyholder pays the ex- 
penses in the loading on his premiums, 
and, therefore, the expense of the de- 
partment does not have to come out 
of its investment income. Quoting fig- 
ures from his own bank, he showed that 
not only is the 3% for the reserve earned 
trom the investment income but that the 
bank has had substantial savings also 
through operating at a less expense than 
the expense loading on the premium and 
through having a smaller mortality by 
considerable than the table expectancy. 

The question as to whether life insur- 
ance is not too complicated for bank 
clerks to grasp it readily and sell it 
over-the-counter was answered by Ever- 
ett N. Hatch. Mr. Hatch pointed out 
that the actual experience at Massachu- 
setts savings bank, which had met with 
no difficulty on this score, is a complete 
answer. 

Medical Risks 

The question whether the individual 
bank passes on medical risks was an- 
swered by Mr. Coleman of the East New 
York Savings Bank. He explained that 
there are three safeguards against un- 
wise selection of risks. First, the medi- 
cal examiner for each bank is chosen 
after consultation with other physicians 
including medical authorities. There is 
a chief medical examiner also at Albany, 
constituting the second safeguard. Final- 
ly, the bank itself would not hesitate to 
reject a case that had passed both the 


other safeguards if it felt that there 
was danger. 
Does the agency bank assume 


: : 1 any 
risks in connection with policies issued 
by another bank? The answer is No. 
[t is not an underwriter. Its only lia- 
bility is to the issuing bank. : 

_ Turnover Less Than in Deposits 

lhe question as to how the turnover 
in life insurance departments compares 
with turnover of savings depositors was 
answered by Judge E. A. Richards, presi- 
dent of the East New York Savings 
Bank. He stated that the policyholder 
senses that he is under a contract where- 
as the savings depositor is under no 
agreement to come around to the bank 
with regularity. Therefore, he does stick 
infinitely better than the ordinary de- 
positor. He quoted some figures from 
the Empire City Savings Bank, an issu- 
ing bank of New York City. It had 
found that of the accounts opened in 
January of 1939, 59% closed out the 
account during the first year. The Mas- 
sachusetts savings bank life insurance 


experience showed that over a period 
of ten years only 25% of the policyhold- 


ers had closed out their accounts, in- 
cluding those accounts which were closed 
by death. It is a not uncommon experi- 
ence for savings banks to find that of 
the savings accounts opened each year, 
90% go off the books in three years. 
It is doubtful if 10% of savings bank 
life insurance policyholders would go oft 
in the same time. Banks are distinctly 
bothered by the mortality of straight 
savings accounts. They have little to 
worry about in the mortality of savings 
bank life insurance. 
Central or General Fund 

There was a question as to the func- 
tion of the so-called Central or General 
Fund. Mr. Plantz of the New York 
Savings Bank answered that while its 
function is to safeguard soundness of 
savings bank life insurance it has never 
been called upon to pay out so much 
as a dollar in Massachusetts and that 
in the more limited experience of the 
New York Fund, the same experience 
has been noted. Life insurance has so 


many safeguards and is so scientific that 
no life insurance company ever fails 
except as management disregards some 
fundamental principle. It was explained, 
however, that the Central Fund does give 
assurance of safety in the case of small 
banks or banks new at savings bank life 
insurance, although as a matter of fact, 
the losses of all the issuing banks of a 
state are handled as a whole and any 
excess loss of a new bank, due to nar- 
row spread of risk, is taken care of by 
the issuing savings banks as a whole. 


LICENSE REVOKED 

Superintendent Louis H. Pink has re- 
voked the licenses of Robert L. Billian, 
5 Beekman Street, New York City. Mr. 
Billian was licensed as an _ insurance 
broker and agent for two life insurance 
companies. 

The Superintendent has also revoked 
the licenses of William E. Heritage, 80 
John Street, New York City, to act as an 
agent of a life insurance company. 





« a ) 


His Recovery Speeded 
With Accident Insurance 


With up-to-date accident insurance to pay for medical, hos- 
pital and nursing care and to make good loss of earnings, the 
disabled man makes much quicker and better recovery. 
Hospital diagnosis and equipment lead to correct treatment, 


and freedom from financial worry does the rest. 


Usually the patient is so pleased with the agent from whom 
he “bought” his insurance that he cannot do enough for 
him. He is pleased with himself, too, and wants to tell the 
world about his good judgment. 


Connecticut General agents find that their clients who have 
received the benefits of accident insurance make the most 


valuable of friends. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


Penn to Support Cancer 
Foundation of College 


U. of P’s NEW STUDY ANNOUNCED 





Company Fortunate to Co-operate with 
Great Medical Center of University, 
Says John A. Stevenson 





The University of Pennsylvania will 
establish a Foundation for study of 
treatment of cancer to be known as 
Foundation for the Study of Neoplastic 
Diseases. Program is made possible and 
will be supported by Penn Mutual Life 
for a period of five years. Foundation 
will be under immediate direction of 
Dr. John S. Lockwood, who will have 
co-operation of all chiefs of service in 
the University Hospital. 

President Thomas S. Gates said: “This 
pioneering step looks not only to the 
health of the policyholders, but also to 
that of humanity generally. This co- 
operation between a life insurance com- 
pany and a university medical school 
has much significance. It will help to 
revigorate research in this country which 
must accept the challenge of the in- 
tellectual blackout in Europe.” 


Mr. Stevenson's Statement 


President John A. Stevenson of Penn 
Mutual said the Penn Mutual regards 
this project as a wise investment. He 
continued: 

“We are fortunate in being able to 
cooperate with the great medical cen- 
ter at the University of Pennsylvania in 
undertaking such an important activity 
for a comparatively modest outlay on 
our part. It is an allocation of funds 
to help solve one of the major problems 
in lowering the national mortality rate, 
for cancer ranks second as a cause of 
death among our policyholders. Natur- 
ally, if the mortality rate from cancer 
is reduced for the country as a whole, 
Penn Mutual policyholders will profit. 
Thus it is distinctly a business-like move 
by our company. It is important, I be- 
lieve, in showing that the life insurance 
business can draw a direct profit from 
investments in medical research. I am 
only sorry that we did not take advan- 
tage of similar opportunities earlier. It 
would give me great satisfaction to feel 
that life insurance companies had con- 
tributed to such life-saving discoveries 
as insulin and sulfanilamide. No institu- 
tion in the United States benefits from 
life-saving discoveries as much as does 
the institution of life insurance. We 
should do more all the time to promote 
this work.” 


N. Y. State Ass’n 


(Continued from Page 3) 

five death claims for a total of more 
than a million dollars to beneficiaries. 
Three pamphlets of the national associa- 
tion, 11 West Forty-Second Street, New 
York City, which he recommended were 
these: “The Indispensable Service of the 
Life Insurance Agent,” “The Agent will 
be the next Victim,” and an_ editorial 
from the Chicago Journal of Commerce 
on February 10, 1940. 

Following the luncheon, L. A. Cerf, 
Sr., seventy-six year old veteran of the 
business who did a remarkable job in 
building an agency and training men, 
spoke on creative selling, packing into 
that talk much of his own philosophy. 
He said: “When I call on a man do I 
vo to write him or to test him to see 
if | can write him?” He answered his 
question: “I think I am going to sell 
every man that I call on.” Rich men, 
he said, have a tremendous need for life 
insurance, adding: “Every man has a 
mortgage on his estate. There is noth- 
ing better for a rich man than to leave 
enough cash to pay his obligations.” 





CANADIAN ASS’N MEETS JUNE 24 


It is announced that the annual meet- 
ing of the Canadian Underwriters’ Asso- 
ciation will be held in Murray Bay 
June 24. 
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Bronson Sees a Place 
For Actuaries in Gov’t 


HE IS WITH FEDERAL BOARD 


Speaking before American Institute 
Cites Some Figures; TNEC Now 
Has No Actuary 


Greater efficiency in many of the 
technical operations of various United 
States government bureaus would be 
possible through greater use and co- 
ordination of actuaries, according to 


D. C. Bronson, assistant actuary, Fed- 
eral Social Security Board, one of the 
few government bureaus’ well-manned 


with these mathematical and statistical 
experts. About two-thirds of the actu- 
aries in Federal government service are 
with the Social Security Board. Mr. 
Bronson was speaking before the Spring 
meeting of the American Institute of 
Actuaries in Chicago May 23. 

Citing the rapid increase in the use 
of actuaries by the government, even 
though not yet widely employed, Mr. 
Bronson said that ten years ago there 
were practically none with the Federal 
sovernment, while today there are some 
thirty-four, including actuarial assis- 
tants. He predicted a continued increase 
for the future. In the employment of 
the state governments there are, he said, 
about forty-six full actuaries now en- 
gaged, with probably considerable room 
for expansion. Compared to these fig- 
ures the balance of the actuarial fra- 
ternity in this country and Canada num- 
ber only a little over 1,000 individuals 
who are mainly engaged in private busi- 
ness or professional work. Figures 
quoted by Mr. Bronson comprise the 
membership of the three actuarial or- 
ganizations on this continent: The 
Actuarial Society of America, The 
American Institute of Actuaries, and 
The Casualty Actuarial Society. 

At present these government actuaries 
are employed by the Social Security 
Board, the Railroad Retirement Board, 
the Treasury Department, Civil Service 
Commission, Veterans‘ Administration, 
Bureau of Census. The SEC has no 
permanent actuarial staff and the TNEC, 
which made the investigation of life 
insurance, had only temporary use of 
one actuary, who is no longer with that 
committee. “Since the Committee does 
not now have the services of any 
actuarial man, it is pertinent to con- 
jecture as to how much actuarial cau- 
tion and exactitude will be embodied in 
its forthcoming report to Congress,” he 
said. 





INSURANCE LIBRARIES 


Will Meet at Claypool Hotel, Indianapo- 
lis, June 5; Nora Shreven, Lincoln 
National, to Talk 

The annual convention of the Special 
Libraries Association will be held in In- 
dianapolis June 3-6, with its theme be- 
ing “Utilization of Resources.” The in- 
surance librarians’ group meets jointly 
with the groups of commerce, financial 
and public business librarians and the 
university and college departmental 
groups in Claypool Hotel on June_ 5. 
That particular meeting will be to dis- 
cuss co-operation in business library 
service. 

One of the insurance speakers will 
be Nora A. Shreven, librarian, Lincoln 
National Life. Among others will be 
these: 

Marcella Hasselberg, Curtis Publishing Co., 
Philadelphia; F. Stirling Wilson, Bureau of 
Foreign and Domestic Commerce, Washington ; 
Carrie Maude Jones, National Association of 
Real Estate Boards; Geraldine D. Bariani, In- 
diana University; Gladys Driver, South Bend 
public library, and Kathryn Peoples Stutsman, 
C: arnegie-Illinois Steel Corporation, Pittsburgh. 





HELEN SUMMY LED AGENCY 


Helen Summy, one of the best known 
women agents in America, led the A. M. 
Embry Kansas City agency of the Equi- 
table Society in the special - drive 
which honored President T. I. Parkin- 
son. Miss Summy lives in St. Joseph, 
Mo. : 


Director of Agencies in West 


Walter L. Gottschall of Equitable Society Has Been an Insur- 
ance Man Since 1922; How He Entered the Business 


One of the most able of the production 
executives in the Western field is Walter 
LL. Gottschall, director of agencies of the 


Equitable Life Assurance Society for 
Western territory, whose headquarters 
are in Chicago. That position he has 


held since the Fall of 1938. His ami- 
able, thoughtful, helpful personality, cou- 
pled with early experience in salesman- 
ship and knowledge: of insurance, ac- 
quired at the start by carrying a rate 
book, have enabled him to become suc- 
cessful without spectacular method. 

When he was a boy his father trav- 
eled extensively in developing territory 
for what was to become the largest kid 

vloves’ concern in the world. It was 
necessary at various times for him to 
make his headquarters in a number of 
sections of the country, and thus, Walter 
attended nine grammar schools in differ- 
ent cities, including schools in California 
and Texas. He spent seven of those 
years in Dallas and when 12 years old 
was living in Chicago. Next, he attend- 
ed high school in Milwaukee for half 
a year and then the family returned to 
Chicago where he went to the Wendell 
Phillips School. 

Early Positions 

Walter Gottschall’s first job was after 
school hours in Chicago when he got 
$250 a week from an electrician and 
locksmith. Then he obtained a position 
with the Royal Tailors, a mail order 
concern. At the start it wasn’t a good 
job as it consisted of sweeping the base- 
ment. However, he began to advance 
and in 1917 when the United States 
entered the first World War he was in 
the selling end, special work being di- 
rection of the correspondence depart- 
ment of the Royal Tailors. Two days 
after this country declared war he joined 
the United States Navy and within a few 
hours after enlisting he was detailed to 
a land station in Manitowoc, Wis., where 
he remained six weeks. After that he 
was brought back to the Great Lakes for 
special training. Next, he was assigned 
to Harvard University where his duties 
were to instruct radio operators for the 
Navy. 

Upon being discharged from the serv- 
ice he went back into business, and with 
his future brother-in-law opened a bak- 
ery in Galesburg, Ill. That work didn’t 
interest him much, so he returned to 
Chicago and became a salesman. He 
was doing well in the textile business 
until the textile panic of 1922 forced the 
closing of the mills and also left him 
without a job. 

Proved a Lucky Break 

What he thought was an unfortunate 
incident at the time turned out to have 
a most important bearing on his career. 
The unfortunate event was that he was 
broke and could not pay the premium 
on a policy. He had been married only 
a short time before. It was necessary 
for him to do a lot of thinking about a 
career and he wanted a permanent one. 

While considering his situation he be- 
gan to think constantly about insurance. 
His experience had shown him that he 
could sell, but also that he had appar- 
ently not been selling the right things 
from the standpoint of his future. He 
decided that if he were selling insurance 
he would not have any worries about 
stability of his vocation. Insurance is 
something which does not depend upon 
the seasons; which has everything in 
its favor; which has an endless number 
of irrefutable arguments for its pur- 
chase; which rides along safely irre- 
spective of business debacle or economic 
drift; and which rests on an impreg- 
nable foundation. 

Enters Insurance Business 

So he joined the Lawrence A. Kellogg 
agency in Chicago as an agent. That 
was in June, 1922. He soon found that 


he had made no mistake, and that he 
liad become associated with a business 
the future of which, as far as he was 
concerned, depended entirely upon his 
ability, intelligence and activity. In 1926 
he was promoted to unit manager and 
in June, 1935, he succeeded Mr. Kellogg 





WALTER L. 


GOTTSCHALL 


as manager of the agency, Mr. Kelloge 
retiring. In his early days as an agent 
he averaged between $250,000 to $300,000 
of personal production. His average an- 
nual production for all the years that 
he was in the field as a personal pro- 
ducer was in excess of $400,000 

His work had attracted such favorable 
attention in the home office that on 
November 1, 1938, he was made director 
of agencies in the Central and Western 
departments, the territory extending from 
Ohio to the Pacific Coast. In all, there 
was jurisdiction over thirty- four agen- 
cies, eight of which are in Chicago. 

Mr. Gottschall lives in Highland Park, 
a lakeside suburb of Chicago. He is 
married and has two children, Walter, 
Jr., who is a student of Carleton Col- 
lege, Northfield, Minn., and Donald, who 
is attending Highland Park High School. 
His hobbies are gardening and taking 
motion pictures. On vacations he goes 
to Florida. 





Atlantic 40 Years Old 


The Atlantic Life is celebrating its 
fortieth anniversary. During these four 
decades the company has paid out to 
policyholders more than $53,000,000. Last 
year payments totaled $2,780,236. Its as- 
sets now total more than $31,000,000. 

More than 42,000 policyholders are in- 
sured in the company, their protection 
amounting to approximately $135,000,000 
at the end of 1939. Organized in 1900 
as the South Atlantic, the company’s 
name was changed in 1912 when it ab- 
sorbed the American National Life of 
Lynchburg, Va. Following that merger 
the company experienced rapid growth. 
It moved into its present home office 
building in Richmond in May, 1933. 





OREGON INSURANCE GAINS 


Seth B. Thompson, Insurance Com- 
missioner of Oregon, reports that citi- 
zens of Oregon had $729,584,914 in life 
insurance in force at the close of last 
year, an increase of $28,500,000 over 1938. 
There were $69,649,467 in new life poli- 
cies written during 1939 while the com- 
panies received $21,771,214 in premiums 
and paid $11,397,052 in claims. 


H. J. Stark Reports on 
Group Annuity Data 


AT MEETING OF ACTUARIES 


Study Shows Combined Annuity Mortal- 
ity Table Reasonably Close Measure 
of Experience 


Speaking before the American Insti- 
tute of Actuaries in Chicago this week, 
Herbert J. Stark, Metropolitan Life, 
presented the results of a mortality in- 
vestigation recently completed by the 


Group Annuity Section of the Group 
Association. 
The study of matured annuities 


showed that the Combined Annuity Mor- 
tality Table seems to be a reasonably 
close measure of mortality rates ex- 
perienced in recent years. The 1937 
Standard Annuity Table, however, ap- 
pears to provide a somewhat more ample 


margin for possible improvement in 
mortality. 
[his investigation developed  sepa- 


rately the experience on minnie both 
prior to and following normal retire- 
ment age. The experience of the active 
employes covered the calendar years 
1937 and 1938, but the experience under 
matured contracts covered the entire 
history of this business back to 1924. 

With regard to the active employes, 
the investigation showed that the Com- 
bined Annuity Mortality Table, com- 
piled over a decade ago, still seemed to 
be a reasonably satisfactory standard 
for the valuation of that large portion 
of the Group annuity business currently 
valued on that table. The investigation 
also disclosed that groups consisting of 
predominantly clerical employes showed 
somewhat lighter mortality than the 
other groups. In arriving at these con- 
clusions terminations from active service, 
where a surrender value based on the 
benefit purchased by the employer was 
not allowed on account of ill health, 
were treated as deaths. The experience 
clearly showed the importance of care 
in determining the condition of the 
health of employes before granting sur- 
render values in those cases. 





L. Cary Slayton Forty 
Years With Penn Mutual 


Forty years with one company is a 
long time but L. Cary Slayton cele- 
brated that anniversary this month at 
a testimonial luncheon given by the 
Howard V. Krick agency in New Haven 
and attended by Vice-President Wallis 
3oileau, Jr., of the Penn Mutual. Mr. 
Slayton was formerly general agent for 
the company at New Haven. Ten prom- 
inent New England business men who 
attended the luncheon in compliment to 
Mr. Slayton were these: 

Harry C. Knight, president Southern 
New England Telephone Co.; James W. 
Hook, president United Illuminating Co.; 
George Bassett, president Connecticut 
Savings Bank; Thomas M. Steele, pres- 
ident First National Bank & Trust Co.; 
Paul Dann, president Rattan Mfg. Co.; 
Harry Thurston Owen, Eastern sales 
manager Northern Engraving Co.; Dr. 
Harry L. Welch, former medical exam- 
iner for Penn Mutua! in New Haven; 
John Thompson, general agent Connecti- 
cut Mutual, Connecticut; George Berger, 
president Berger Brothers Co.; Sydney 
G. Davidson, superintendent Grace Hos- 


pital, New Haven; and Mr. Slayton’s 
two sons, Harry W. and Eric G. 


Mr. Boileau and Mr. Knight spoke 
the luncheon at which Mr. Krick was 
toastmaster and afterwards the agency 
held its regular monthly meeting, with 
the speakers Mr. Boileau and Mr. Krick 
and Borden Mahoney and Glenn §S. Alli 
son of the Krick Agency. 


ABOUT PRESIDENTIAL YEARS 

Lincoln National Life quotes Barron’s 
statistics to show that in past 100 years 
there have been only six occasions when 
presidential election years meant gloomy 
business outlooks. Business either gained 
or held its own during twenty-one of 
the twenty-seven campaign years. 
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IDEAS that CLICK 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
on how they sell it is principally an idea 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 


writer in this column from time to time. 
No. 138 


The one time an agent really has the 
attention of his prospect is when he 
talks to him over the telephone. Harry 
T. Wright, million dollar producer in 
Chicago for the Equitable Society, put 
emphasis on that statement when he 
addressed the Syracuse sales congress 
last week. Mr. Wright believes in mak- 
ing good use of the telephone; he gets 











A pension plan for his employes! 


Really, I’m all ears! 
appointments in advance, uses a direct 
approach with no subterfuge, might say 
to his prospect : “Your insurance age is 
changing.” 

When his prospect objects to giving 
Mr. Wright an appointment to talk 
about life insurance, Mr. Wright has his 
answer ready. He says: “Mr. Prospect, 
you are a business man. Put yourself 
in my position for a moment. If you 
were phoning me for an appointment, 
wouldn’t it be good business for me to 
see you to find out what you've got?” 
In most instances, he reports, his pros- 
pect reconsiders and Mr. Wright gets 
the appointment. 

Mr. Wright is an agent who not only 
does a big volume but he has a substan- 
tial number of cases. He reviews his 
death claims daily to keep in the proper 
frame of mind about the service he is 
doing for others. Witness to his own 
faith in his business are the sixty-seven 
policies he owns on his own life. Seven- 
teen of them are paid up 

When Harry Wright Dia his tele- 
phone approach with a personal call he 
tells his prospect that he is there to get 
some fundamental information and based 
on that information to make some rec- 
ommendations which his prospect can 
dispose of according to his own mind. 

When he is ready for the second in- 
terview Mr. Wright uses the telephone 
again to make the appointment. On 
that call he suggests that his prospect 
come to his office for the interview. The 
prospect usually asks: “Why should I 
come to your office ? ” And the answer 
is: “Because in my office we will not 
be disturbed. In your office you will 
have phone calls and your own business 
to demand your attention. In my office 
we can give this matter of your insurance 
estate the undivided attention which its 
importance deserves.” 

Correct use of the telephone saves 
time and steps. It is a medium for 


making definite appointments. 





George A. Harper Tells 


Sales Promotion Objectives 
Life insurance sales promotion ma- 
terial should have the common objective 
of stimulating mental and physical activ- 
ity on the part of both the life insurance 
salesman and the properly classified 
prospect, George A. Harper, assistant 
superintendent of agencies, Bankers Life 
Co. of Des Moines, told the North-Cen- 
tral Round Table of the Life Advertisers 
Association in its session in Cincinnati 
May 9. 

The first step in arriving at this com- 
mon objective, Mr. Harper said, is to 
educate each salesman individually on 
the purposes of the material which is 
made available to him. “Such an edu- 
cational program,” he said, “should cover 
four steps: Prospecting for names to 
receive sales promotion mailings, prop- 
erly selected and classified according to 
life situations; selection of the most ef- 
fective mailing to prospects covering 
their specific life situations; a well or- 
ganized plan for following up mailings; 
selling, not dictating, the plan to the 
salesmen. 

“It is suggested that the sales promo- 
tion manager, in teaching the art of 
using his materials to the field organiza- 
tion, keep these points in mind: Make 
sure the agency manager or general 
agent has your point of view and main- 
tains in his office simple records on the 
use of sales promotion materials by his 
men. Provide frequent home office stim- 
ulation to the fieldmen reemphasizing 
the objective of the sales promotion ma- 
terials through letters, articles in the 
agency publication, contests, etc. Keep 
your sales promotion materials up to 
date and in tune with modern trends in 
selling. Periodic changes in the com- 
position of letters is desirable. By all 
means be receptive to suggestions from 
the man in the field,’ Mr. Harper said. 





TELLS AGENTS TO BE CLEAR 





Vice-President of Dale Carnegie Insti- 
tute Addresses Life Underwriters 
Association of St. Louis 
In discussing the “Secrets of Selling” 
at a meeting of the Life Underwriters 
Association of St. Louis on May 17, 
Percy H. Whiting, vice-president, Dale 
Carnegie Institute, said that the old say- 
ing about “I am not half as good a 
salesman now as I know how to be” 
does not make him laugh: it makes him 

cry, because it is too true to be funny. 

He said that there are only four ways 
to increase the sale of life insurance or 
anything else . They are: 1. Make more 
calls; 2. Make better calls—a_ better 
sales talk; 3. Call on better prospects, 
and, 4. Get in a better state of mind. 

“What do you need to make a better 
sales talk?” he continued. “I refer you 
to any one of the 735 books on selling 
which have been written in the United 
States since the Revolution, but let me 
give you one which applies specifically 
to the insurance business, and here it is: 
‘Be clear. And a good way to be clear 
is to avoid knowing too much about in- 
surance, because if you do you are likely 
to talk like an expert instead of a human 
being.” 





ST. LOUIS AGENCY MOVES 
Pearce H. Young, general agent, Min- 
nesota Mutual Life, St. Louis, recently 
moved his agency force into new offices 
at 407 North Eighth Street. 


Nominated for President of 


Life Managers of Brooklyn 





GIBSON LEWIS 


Gibson Lewis, general agent, Massa- 
chusetts Mutual Life, was nominated 
for president of the Life Managers 


Association of Brooklyn at the meeting 
last week. Placed in nomination for 
vice - president is Harold M. Parker, 
manager, Phoenix Mutual Life, and for 
secretary-treasurer Daniel J. Quinn, 
manager, Borough Hall Ordinary agency, 
Prudential. 

Chairman of the nominating commit- 
tee which brought in this slate is Alfred 
G. Correll, general agent, New England 
Mutual, Brooklyn. The election will be 
held at the time of the annual outing 
on June 6. Plan is that the outing will 
be a fishing party on June 6 and 7, the 
members meeting at Canoe Place Inn 
on Long Island,. June 6 for the annual 
meeting and dinner and leaving early 
June 7 for the fishing excursion. 

Retiring president is Jack Warshauer, 
Guardian Life, who presided at the 
meeting last week and led the discus- 
sion on revitalizing the old agent. 

A native New Yorker, Mr. Lewis en- 
tered the life insurance business in 
1923. He was appointed co-general 
agent for the Massachusetts Mutual in 
Brooklyn in 1929 and in 1934 was trans- 
ferred to Huntington, L. I., as general 
agent. In March, 1939, he was brought 
back to Brooklyn as general agent. He 
is a Chartered Life Underwriter. 





Baltimore Sales Congress 

About 700 attended sessions of the 
Maryland and District of Columbia sales 
congress held at Baltimore May 17. 
Among speakers were Maryland Com- 
missioner John B. Gontrum; Dr. Claude 
L. Benner, vice-president Continental 
American Life; Joseph A. Marr, presi- 
dent District of Columbia Association; 
Henry H. McBratney, president Phila- 
delphia Association; William M. Wag- 
ner, general agent New England Mutual 
at Scranton and Henry H. Hoffmeister 
of the Metropolitan Life Baltimore 
agency. Isaac S. George, chairman of 
the general committee of the congress, 
presided. 
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PURCHASED ON 


RENEWALS eouitaste aasis 


RENEWAL PURCHASE Co. 
Room 4901 70 Pine St., New York 








Telephone WHitehall 4-315! 








Grosser and Gregsamer Now 


° ‘ 
Guardian Chicago Managers 
The Guardian Life of New York has 

appointed Walter W. John 
C. Gregsamer as managers of its agency 
at 1 North La Salle Street, Chicago, 
succeeding George Hoffman who has 
requested that he be relieved of active 
management duties. He will continue 
as associate manager. 

Mr. Grosser went with the Guardian 
in 1916 and has had an outstanding 
record as a producer. He has served 
as assistant manager of the agency for 
a number of years. Mr. Gregsamer 
went with the company in 1924 after 
several years’ experience in other busi- 
ness fields. He also has been a suc- 
cessful producer, particularly during the 
past five years when he has ranked 
among the leaders of the company. 

The appointment has also been an- 
nounced of W. Hettrick as super- 
visor in charge of training. Mr. Het- 
trick joined the agency after several 
years as an experienced producer and 
agency supervisor. He is active in the 
affairs of the Chicago Association and 
is a member of the organization’s ad- 
visory council and of the Supervisor's 
Club. 


Arthur S. Mitchell Heads 


South Dakota Association 

The South Dakota Life Underwriters 
Association has elected Arthur S. Mit- 
chell of the Penn Mutual as president. 
Mr. Mitchell’s home town is in Brook- 
ings, S. D. At one time he was a man- 
ager in New York City for the Equi- 
table Society and later was with the 
Osborne Bethea agency, Penn Mutual. 
His brother, Donald E. Mitchell, who a 
few years ago was agency instructor in 
the Kee agency, Mutual Life of New 
York, Brooklyn, is now a Deputy In- 
surance Commissioner in South Dakota. 


Grosser and 





Arthur Mitchell entered the insurance 
business in St. Paul, Minn., with the 
W. W. Klingman agency of the Equi- 


table and it was through Mr. Klingman 
that he received his first appointment 
in New York City. However, he pre- 
ferred the West and returned there, do- 
ing a good job in personal production 
and being active in association work. 





HEADS OKLAHOMA CHAMBER 

R. T. Stuart, president, Mid-Continent 
Life, Oklahoma City, has been elected 
president of the Oklahoma State Cham- 
ber of Commerce. 





Consulting Actuaries 
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Mass. Mutual Meeting 
Held at Swampscott 


FOR ITS NEW ENGLAND AGENTS 
Vice-President C. O. Fischer Chief 
Speaker at Regional Meeting 
That Draws 200 





Swampscott, Mass., May 21.—Empha- 
sizing the “opportunity and perhaps ob- 
ligations for world leadership in the 
days ahead for America and Americans,” 
Vice-President Chester O. Fischer re- 
ceived an ovation from some 200 New 
England representatives of Massachu- 
setts Mutual Life at the annual two-day 
regional conference which was opened 
here Monday morning. 

The conference which received in- 
formal start with a general agents’ ses- 
sion at New Ocean House last evening 
at which Mr. Fischer was also a speaker, 
were continued with home office and 
local agency speakers through Tuesday 
afternoon. The theme of the opening 
session, “Organizing for Today’s Mar- 
ket” under Chairman Orrin S. Spencer 
of Hartford received its impetus from 
Vice-President Fischer’s talk on “ 
New Decade of Progress.” 

Home Office Men There 

Attending from the Springfield home 
office in addition to Vice-President 
Fischer were Wrayburn M. Benton, 
agency secretary; Charles W. Hall and 
E. Lloyd Mallon, assistant directors of 
agencies; Ralph Armstrong, attorney 
and tax expert; Francis E. Emery, 
assistant secretary; Dr. Howard Brown, 
assistant medical director; L. M. Hup- 
peler, L. H. Shoughrue and E. W. Gale, 
agency assistants and Leroy C. Cush- 
man, editor. 


Plan New Sales Program 


At the informal General Agents’ meet- 
ing Sunday evening preceding the con- 
vention proper, tentative arrangements 
were discussed for introduction of a new 
sales plan for program selling, which 
has been in process of development for 
the past year. . 

On the responsibility of the agent in 
the decade ahead Vice-President Fischer 
said: 

“The field of distribution and service, 
the underwriter, field force, side of the 
problem is of vital importance—it is the 
real lifeblood of the institution and its 
usefulness,” said Mr. Fischer. “What 
you do and how you do it will deter- 
mine the future of life insurance, the 
scope of its service and the fullness of 
its acceptance. What a life company 
does in building sales organization, de- 
veloping sales and promotion programs, 
building sales helps, effecting education 
and training, is warranted and justified 
only in so far as you in the field per- 
form a sound, useful and complete serv- 
ice. All these other activities are but 
‘means to an end.’ That final objective, 
supreme function, based on a program 
of high quality and conscientious sales 
and service, actively fostered and ac- 
complished at a reasonable cost, with 
opportunity and responsibility as key- 
notes, will be met and accepted only 
when we measure up fully to the ex- 
pectations and demands of the insuring 
public. The cornerstone of the life un- 
derwriter-client relationship is the con- 
fidence of the client in the man, the un- 
derwriter. The task of the decade ahead 
is an agency that is compact, intelligent, 
of high character and purpose, well- 
trained, efficient, effective and economi- 
cal, with representation by men who 
want to serve and succeed, and who are 
able and willing to do the things neces- 
sary to accomplish the job. 


Tell of Work Plans 


Paul Blackmur, a leading producer 
with the Richard Blackmur agency at 
Boston, spoke on “Organizing for the 
Job” in which he stressed definition of 
aim, revealed increasing competition for 
consumer dollars, need for research to 
key methods to the times and above all 
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U. S. Branches Safe 


The safety of the United States 
branches of foreign insurance com- 
panics because they have to meet the 
same financial requirements as do- 
mestic companies was stressed by 
Superintendent Louis H. Pink of New 
York in an address Wednesday eve- 
ning before members of the bar and 
the Life Underwriters Association of 
New York City. The remarks of 
Mr. Pink are reported in greater 
detail on Page 16. 











need for a plan. “We must keep our- 
selves in working order because ours is 
one of the most competitive’ businesses 
on earth,” said Mr. Blackmur. “Today 
competition is on a broad front. Not 
only is there competition among com- 
modities for the same uses, but on a 
broader front, all commodities are com- 
peting for the consumer’s dollar. It is 
most important to know intimately the 
social and economic trend of affairs. Fit 
your products to the trend. Some agents 
are just realizing that there are idle 
funds, that investment business is poor 
and that we have single premium life 
insurance for sale! I believe that the 
successful underwriter should devote 
75% of his time to specialized selling.” 

A three-way attack on “My Plan of 
Work” was given by M._ Luther 
Buchanan, C.L.U. of the  Blackmur 
agency, Boston; Charles A. Bursley of 
the Pirnie agency, Providence and Joel 
M. Huberman of the J. S. Braunig 
agency, Boston. Mr. Buchanan, an estate 
specialist and past president of Boston 
Chapter, C.L.U., said: “In organizing for 
the job of selling life insurance and an- 
nuities, I would ask two questions: 
Whom do I want to serve? What must 
I know to serve these people? Just now 
I am reaching for the man with an 
earned income of $25,000 annually and 
an estate of at least $200,000, preferably 
a corporation officer or partner in a 
partnership—and there are more men in 
New England in this classification than 
I shall ever find time to see.” 


Prospecting Methods 


Charles A. Bursley, telling exactly 
how he organized his system, sai 
briefly: “The night before, I lay out a 
list of twice as many people as I know 
can be seen the next day. Those left 
over I put at the head of the list for 
the next day with enough names to 
make my customary ‘twice as many.’ Not 
a very high-falutin’ system—but it has 
worked for me. I have a trick I play 
on myself—collecting turndowns. I se- 
lect ten names from the city directory, 
absolutely cold, but whose occupation in- 
dicates they should earn from $35 to $75 
weekly and can be seen during busi- 
ness hours. Then I try for turndowns 
instead of orders, an interesting psychol- 
ogy that’s helpful. At a failed approach, 
I say ‘Well, you’re No. 3!’ Since no 
man likes to be called a name or num- 
ber, they ask for the answer. ‘In my 
business, we know that ten calls equals 
one sale—so I’ve only seven to go!’ 
Time after time it has given me an in- 
terview or fixed it for me to come 
back.” 

Joel M. Huberman, newcomer to the 
Braunig agency, but with a life insur- 
ance background which has put him 
rapidly in high production with his 
agency, spoke on “My Plan of Work.” 
He said in part: “At start of each year, 
I plan my work and then work that 
plan, setting definite objectives to be 
obtained—then cut total objectives to 
monthly, then weekly to obtain my 
quota. The most important and bread- 
winner part of the work is prospecting. 
I start each year with a list of selected, 
qualified men I would like to have as 
clients—generally between 150 and 200 
names, all qualified, and acquired care- 
fully over a period of months. These 
are my fundamentals: 1—Do some pros- 
pecting every day. 2—Follow definite 
procedure for building prestige. 3— 
Maintain at least a weekly minimum 
earning requirement. 4—Learn time con- 
trol and place a value on it. 5—Sys- 


Harry T. Wright Draws 
Crowd at Philadelphia 


TALKS ABOUT SALES METHODS 





Believes That Efforts to Keep a Policy 
in Force Are a Great Satisfaction 
to Agent 


One of the largest attendances in re- 
cent months heard Harry T. Wright, 
Chicago million-dollar producer, Equi- 
table Society, tell the May luncheon- 
meeting of the Philadelphia Association 
of Life Underwriters how he rose from 
a 21-year-old clerk to one of the nation’s 
star underwriters. 

In the main, his address was replete 
with helpful advice to his listeners. And, 
lest they feel that he wrote big policies 
only and did not appreciate or under- 
stand the problems of the average 
agent, Mr. Wright told them: 

“I probably work harder than most 
of the agents you know. You have to 
if you’re going. to close cases. My cases 
run from 140 to 150 a year, most of 
them $10,000 or under, although I do 
get a big one now and then. Last year 
my premiums aggregated $64,000.” 

Touching on service after the sale of 
a policy, Mr. Wright contended that 
efforts keeping a policy from lapsing 
give an agent greater satisfaction at 
times than writing a new one. He de- 
picted the agent not as a salesman but 
as an adviser devoted to the interests 
of his client and the latter’s family. He 
cited several cases in his own experi- 
ence where policyholders, discouraged 
by business reverses or other misfor- 
tunes, complained of being oversold and 
sought to drop some of their insurance. 
Dissuaded, in most cases, the policy- 
holder invariably, at a later date, ex- 
pressed his gratitude. 

“Of the $1,200,000 in claims I have 
settled,” Mr. Wright remarked, “I'd 
venture to say that no more than 10% 
of them would have been made had it 
not been for the field service that kept 
those policies in force. Too often the 
objector is the wife, for whose benefit 
the policy is taken out. Some of them 
just ‘don’t believe in insurance’ and 
others seem to think that the amount of 
the premium laid aside from year to 
year will give greater returns in the 
end. That’s where the agent learns 
what service is—convincing these people 
that life insurance is not only protec- 
tion but also savings.” 





CHAS. WEPPLER’S ANNIVERSARY 


Charles Weppler of the P. Raymond 
Garrison agency, Prudential, New York 
City, has been in the life insurance 
business for thirty years. For the past 
ten years, since June, 1930, he has been 
assistant to Mr. Garrison, working suc- 
cessfully in supervising brokerage ac- 
counts. The agency is writing all busi- 
ness in his honor from May 15 to 
June 15. 





tematize your work. 6—Start at least 
four new cases each week. The finest 
E. W. Gale, agency assistant, brought 
plans and ideas will do no good unless 
we use them.” 
the forenoon program to a close, speak- 
ing on “Principles of Prospecting” pre- 
sented a list of where sales count most 
(insurance delivered in 1939) and com- 
mented “No man has ever left our busi- 
ness voluntarily who had in his desk a 
well-organized, live and active group of 
prospects—for it is the key to all the 
success you expect to find—and becomes 
relatively easy when handled in logical 
steps and with routine manner. Names 
are not prospected until sorted and dis- 
tilled: natural contacts; asking of lead- 
ing questions; qualifying lists of names; 
make a direct approach. Keep active in 
at least one group. Ask questions of 
centres of influence to develop the end- 
less chain of names—but watch the man- 
ner in which questions are asked, and 
have the right to ask the questions 
through respect for you and your method 
of operation.” 





The WALRU 
m\ Jaca 






Flow of work in the new Home 
Office Building of the Bankers Life 
Company is like that of the Sweet 
Afton in Robert Burns’ immortal 


poem, says the Architectural 
Record, New York City publica- 
tion which is tops in the world of 
architects, 
building equipment and material 


engineers, designers, 


manufacturers. 


For several months past, Archi- 
tectural Record has been whetting 
appetites of its readers for the 
forthcoming June issue in which 
20 pages will be devoted to the 
new Home Office Building of the 
Bankers Life Company. 


For example, the Record’s editors 
said in the May issue— 
“Twenty pages in June 

more space than we've ever 
devoted to a single building- 
will go to describing the new 
$2,000,000 Home Office Build- 
ing of the Bankers Life in Des 
Moines, Iowa. In design, it is 
planned to make the work 
flow like Sweet Afton among 
the various departments; in 
structure, it frames the largest 
uninterrupted work areas ever 
provided in an office building; 
in service equipment, it is the 
first multistoried office build- 
ing to employ radiant-panel 
heating in combination with 
winter and summer air condi- 
tioning—and that’s only what 
we show you on the outside, 
gentlemen! The building of 
the decade—and its presenta- 
tion will be in four colors!” 


Responding to the intense inter 
est already manifest -in its June 
issue, Architectural Record is ar 
ranging to send a copy of that issue 
to every architect, engineer and 
designer in the United States 
there’s nearly 100,000 of them 


BANKERS LIFE 
PES MOINES COMPANY 
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Lincoln Meets 14,000 


(Continued from Page 1) 


man interest features of the meeting. 
lor instance, Mr. Lincoln asked several 
persons at each gathering to stand up 
so that he could present them to the 
audience. They would include two or 
three of the longest-employed veterans 
in the group, and also the most recently 
employed person. At one 8:15 o'clock 
morning meeting the newest employed 
person presented to the audience was a 
Metropolitan guard in uniform. 

“How long have you been with the 
company ?” asked Mr. Lincoln. 

The guard answered: “Since 8 o'clock.” 

Mr. Lincoln Talks 

At each of the meetings Mr. Lincoln 
made a talk which lasted approximately 
thirty minutes. He began by explaining 
why he wanted to meet the entire home 
office force. He had met the field force 
of the United States and Canada and 
while he knew many of the home office 
employes he wanted that acquaintance to 
be complete. While they were gathered 
together in this way he felt that they 
would like to have him summarize a his- 
tory of the company. He told how it had 
started in two rooms on lower Broadway ; 
then had rented other quarters some- 
what larger; and had then moved to 32 
Park Place where it remained for a time, 
and when those offices were outgrown 
the company had bought property at No. 
1 Madison Avenue where a building was 
erected which it was thought would meet 
the company’s requirements for years 
That building did not prove adequate 
enough and there came additions, includ- 
ing the erection of the tower. The last 
riveting work in the tower construction 
was done by John R. Hegeman, then 
president. He told of the building of 
the tower on property which was form- 
erly the home of the famous Dr. Charles 
H. Parkhurst Madison Avenue Church, 
and the construction of the new units. 
Each time the company erected a unit 
it was thought adequate to meet home 
office space requirements. 

Mr. Lincoln gave an interesting sketch 
of Madison Square at the time the 
company first went there, describing the 
little stream which formerly flowed 
through Madison Square and the old 
Pond where the residents from “down- 
town” went skating. He also told of 
the famous Lyceum Theatre and the 
old National Museum on the Square. In 
the old days in Madison Avenue there 
was a Potter’s Field. “That is where 
they buried people who did not have 
any life insurance,” was one of his com- 
ments which amused the audience 

Mr. Lincoln then described the finan- 
cial growth of the company to its pres- 
ent size of more than five billions of 
assets. He gave a brief explanation 
of the administrative department of the 
company and of the field set-up, touch- 
ing upon the cooperative relationship of 
the 30,000 field representatives with those 
working in the home office. 

See “The American Portrait” 

In conclusion of each talk Mr. Lincoln 
announced there would be a showing of 
the Institute of Life Insurance’s motion 
picture, “The American Portrait.” This 
picture, which is dedicated to the sales- 
men of America, tells of the improved 
ways of life which have developed in the 
past century, the greatest influence in 
this development being the salesman. 
One institution which has aided greatly 
in making people happier and more 
economically secure is life insurance, the 
great popularity of which has been made 
possible through the fact that its owner- 
ship has been because of its consistent 
sale through fieldmen of the companies. 

Now that Mr. Lincoln has met prac- 
tically the entire home office force of 
the Metropolitan it is estimated that in- 
cluding the acquaintance he has made 
with the field force—visits to San Fran- 
cisco and Ottawa head offices, meetings 
of agents, visits to district offices, din- 
ners attended by clerical forces—the 
Metropolitan’s president has now met 
95% of the 48,000 representatives of the 


company. 








May 24, 1940 














One of Metropolitan Life’s Home Office Groups Met by Leroy A. Lincoln 
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Here is pictured one group of the 14,000 home office employes of the Metropolitan Life who this month met with President 


Leroy A. Lincoln. 


R. J. WILLIAMS HEROIC FEAT 


Managed Withdrawal of Allied Forces 
From Namsos, Norway, His Troops 
Being Assisted by French 
The nerve-testing task of “covering” 
the withdrawal of Allied troops from 
Namsos, Norway, was carried out under 
the direction of Capt. Robert J. Wil- 
liams, former New York insurance man, 
a member of the British forces. Assisted 
by French Alpine troops, he mined the 
Steinkjer Bridge and the tunnel bridge 
at Namalseid just before the Anglo- 
French forces sailed down Namsos 

fjord. 

Capt. Williams, a veteran of the first 
great war, was with the U. S. Life in 
the United Kingdom when the war broke 
out and he obtained a commission with 
the British forces. He was chief trans- 
port officer on the Steinkjer front. 





MAKES LOCAL WHO’S WHO 

Walter G. Kelley, district manager in 
Kalamazoo for the Metropolitan Life, is 
the subject of a complimentary article in 
the Kalamazoo Gazette, local daily news- 
paper, which is publishing a series of 
sketches of prominent local residents 
called “Who’s Who in Kalamazoo.” The 
article reveals that Mr. Kelley started 
his business career in St. Louis, Mo., at 
the age of 18 as a delivery man for a 
packing house, later taking a position 
in Chicago with the Adams Express Co. 
from which he went to the Metropolitan 
in 1909 as an agent in the Humboldt 
district of Chicago. He has been in 
Kalamazoo since 1930 and prior to that 
was a district manager in Jackson, Mich., 
for five years. The Kalamazoo office 
now has six clerks and twenty-five sales- 
men. He is president of the Kalamazoo 
Association of Life Underwriters, active 
in several clubs and lodges, and does 
much in connection with civic and hu- 
manitarian movements. 





STAFF HONORS BIRTHDAY 

Vice - President Wallis Boileau, Jr., 
chief underwriter Penn Mutual Life, on 
his birthday, May 17, was called into a 
room where he found the entire agency 
department waiting to extend greetings. 
A telegraph boy was there, also, to sing 
a birthday greeting. 


Chicago Ass’n Tops 2,000 

Membership in the Chicago Associa- 
tion of Life Underwriters, on Monday 
soared to over 2,000. Fulfillment of the 
slogan “1940 paid members in 1940” was 
realized last week and was reported at 
the convention of the state association 
at Springfield. Attainment of 2,000 paid 
members during President L. Mortimer 
Buckley’s term of office fulfills a goal 
which Mr. Buckley dreamed about when 
he served as membership chairman four 
years ago. The membership at that time 
was slightly over 1,200. 

The membership chairman is William 
H. Siegmund, Connecticut Mutual Life, 
as chairman. Co-chairmen have been 
George Huth, Provident Mutual Life, in 
charge of Industrial agencies, and 
William E. North, New York Life, in 


charge of Ordinary agencies. 








CANADIAN LIFE OFFICERS 
Annual Convention to be First Week in 
June at Montreal; Some of 
the Speakers 
The Canadian Life Officers Associa- 
tion will hold its annual meeting on 
June 6-7 in Montreal. President of asso- 
ciation is Arthur. P. Earle. Ray D. 
Murphy, vice-president Equitable So- 
ciety; J. A. MacLaren, president Mac- 
Laren Advertising Co., Ltd.; Holgar J. 
Johnson, president Institute of Life In- 
surance, and Dr. J. B. Collip, a McGill 
University professor, are among the 
speakers. The Life Insurance Adver- 
tisers and Life Agency Officers sections 

of the association also will meet. 


JUDGE W. A. TARVER DEAD 

Judge W. A. Tarver, former life in- 
surance commissioner of Texas, died at 
his home at Corsicana, Texas, last week. 
Following election to the Texas Legisla- 
ture in 1908, Judge Tarver became prose- 
cuting attorney for Navarro Countv, had 
served as chairman of the State Demo- 
cratic Convention in 1928 and was dele- 
gate-at-large to the national convention 
that same year. At the time of his death 
he was special attorney for the Depart- 
ment of Justice. 











George Harrison, son of Samuel W. 
Harrison, tmanager of the Provident 
Mutual’s home office buildings and 
grounds, is a member of the track team 
of Penn State College. 


The auditorium seats approximately 1,100. Metropolitan has in excess of 48,000 employes. 


WILLIAM H. SMITH DEAD 


Secretary of North American Re. Had 
Wide Acquaintance Among Life Com- 
panies; Death Sudden 
The death of William H. Smith, sec- 
retary, North American Reassurance Co., 
in Port Chester, N. Y., last week was a 
shock, although his health had not been 
good for some time. He was widely 
known in the business, not only because 
of calls he made at company offices, but 
also from having attended mectings of 
the American Life Convention, Inter- 
national Claim Association and Life 

Office Management Association. 

Mr. Smith received his early training 
in cashier’s department, Equitable So- 
ciety, and was later with the Manhattan 
Life. He joined the North American Re. 
staff June 1, 1924; was appointed assist- 
ant secretary in March, 1926; and was 
elected secretary December 27, 1927. He 
leaves a widow and two children, Jeanne, 
18; and William, Jr., 13. 


BILLY ROSE GIRLS AS GUESTS 

Northern California Sales Congress 
will be held in San Francisco today. 
Samuel W. Coombs, will preside at the 
morning session and H. Kenneth Cassidy 
at the afternoon session. Among the 
speakers are Henry E. North, Henry 
Mosler, Jack McCord, Mrs. Bruce M. 
Ashton, B. V. Von Senden, G. F. McKen- 
na, W. P. Power, Charles J. Zimmerman, 
Albert A. Rosenshine and Arnold Per- 
stein. Mr. Rosenshine is a San Francisco 
attorney and Mr. Perstein is with the 
University of California. Entertainment 
will be furnished by a number of girls 
from the Billy Rose Aquacade of the 
Golden Gate Exposition. 


CHICAGO LAWYERS MEET 

The Chicago Life Insurance Lawyers 
Club, recently, heard a paper by A. 
A. McKinley on the question, “Do 
Our Courts Apply Different Rules when 
Dealing with Fraternal Benefit Societies 
from the Rules Usually Applied when 
Considering Policies Issued by Old Line 
Companies?” Review of recent court de- 
cisions was made by Paul G. Annes. 





O. G. Welsh, general agent, Cleveland, 
led all the agencies of the Equitable 
Life of Iowa in production honors for 
\pril. D. E. Stahler of Akron was lead- 


ing personal producer. 
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Regional Meetings Being 
Held by Mass. Mutual Life 


The Massachusetts Mutual Life is 
holding a series of regional educational 
meetings of its agents attended by 
groups of home office executives. First 
of these was at Asheville, N. C., May 
6-7, with simultaneous gatherings at 
Swampscott, Mass., and Del Monte, 
Calif. Monday and Tuesday of this 
week. On Thursday and Friday a group 
in the Eastern area will meet at Had- 
don Hall, Atlantic City. 

Company executives attending the 
Pacific Coast meeting are Vice-Presi- 
dents Joseph C. Behan and Alexander 
T. Maclean, Medical Director Dr. Mor- 
ton Snow and Manager of Ficld Service 
James M. Blake. 





BANKERS LIFE GRADUATES 

The first Bankers Life sales training 
school to be held in the company’s new 
home office in Des Moines graduated 
eighteen salesmen, representing sixteen 
agencies of the company on May 17. 
Assistant Superintendent of Agencies T. 
H. Tomlinson and Roy A. Frowick of 
the sales training department conducted 
the school. Graduates and their agency 
affiliations are Henry Koper, Jr., and 
R. J. Weaver, Milwaukee; Eduard Ba- 
ruch, New York City; Perry R. Davi- 
son, Denver; Q. B. Griffin, Portland; 
Foy Meyer, Decatur; E. N. Wheeler, 
ee Cyril G. Bird, San Francisco; 

D. Eggertsen, Salt Lake City; F. B. 
Kirkpatrick, Kansas City; Robert W. 
Mielenz, Sioux City; Bert W. Emery 
and Mack Martin, ‘Ottumwa; W. A. 
Cleaveland, Jr., Cleveland ; W. W. Ei- 
land, Huntington; Henry T. Lowe, Seat- 
tle; C. S. Renier, Madison, and Levis C. 
Wiggins, Fort Worth. 





DINNER FOR WEIDENBORNER 

On his first visit to his home town 
since he was made agency vice-presi- 
dent of the Guardian Life, Frank F. 
Weidenborner will be guest of honor at 
a luncheon given May 27 by St. Paul 
Life Underwriters, Inc. He is a former 
member and one-time secretary of the 
organization, E, N. Oistad, Guardian 
manager in St. Paul, is in charge of ar- 
rangements. Mr. Weidenborner started 
in the life insurance business in St. Paul 
some twenty years ago. He was an 
agent for the Provident Mutual until 
1923 when he went to New York as 
agency assistant in the Guardian organ- 
ization. 





HEADS MINNESOTA ASS’N 

Wright W. Scott, general agent in 
Minnesota, Lincoln National Life, was 
elected president of the Minnesota State 
Association of Life Underwriters at the 
annual meeting May 15. Vice-presidents 
named were Oswin Reeves, St. Paul; 
Manfert Johnson, Rochester; Don 
Schiltz, Austin; Hubert D. Wheeler, 
Duluth, and George D. Curry, Mankato. 
A. B. Duellman, Minneapolis, was ap- 
pointed secretary-treasurer. 


CHICAGO COMMITTEE 

Committee of life agencies at Chicago 
to assist with preparations for the sec- 
ond annual Insurance Field Day, to be 
held June 18, is comprised of Paul Willer 
Petersen, chairman ; Paul Cook, Mutual 
Benefit Life; Edward E. Mack, inde- 
pendent broker; A. W. Ormiston, Trav- 
a George L. Schomberg, Prudential, 
= Earl M. Schwemm, Great-West 
ite. 





ROBERT AL WADSWORTH DEAD 

Robert Anderson Wadsworth, until his 
retirement nine years ago head of the 
accounting department of the Connecti- 
cut Mutual, died May 15. He was 79 
years old. Mr. Wadsworth entered the 
employ of the Connecticut Mutual on 
lune 14, 1881. 


J. D. CASSIDY’S ANNIVERSARY 

Joseph D. Cassidy, superintendent of 
agencies, Western and Southern Life, 
is celebrating his thirty-fifth anniversary 
with the company this month. Officials 


of the company will honor him with a 
dinner, 


Home Office Life Underwriters Ass’n 
Holds Three-Day Meeting in Chicago 


The Home 
Association held its Spring meeting in 


Office Life Underwriters 


week. The Occupation 


Monday 


Chicago this 
under chair- 
manship of Charles H. Norris of the 
Aetna Life. Tuesday the general ses- 
sion opened under direction of Leigh 
Cruess, Home Life of New York, and 
discussed four formal papers. President 
M. J. Cleary, Northwestern Mutual, 
spoke to the meeting Wednesday, fol- 


Committee met 


lowed by an informal discussion of un- 
derwriting practices. The Industrial sec- 
tion under W. P. Brenton, Metropolitan, 
met Monday afternoon. 

Four speakers Tuesday were J. E. 
Hoskins, Travelers, on aviation under- 
writing; W. H. Flanigan, Connecticut 
General, Moral Hazards; George Ryrie, 
North American Life, discussed under- 
writing routine, and A. P. Morton, 
Manufacturers Life, spoke of racial un- 
derwriting problems. Some extracts from 
those papers follow: 

Aviation Underwriting 

Aviation underwriting was a_ timely 
paper by Mr. Hoskins. He said in part: 

While most aviation mortality statis- 
tics are derived from government records 
of all the flying in a given class, it has 
frequently been found that the fatality 
rate is higher among the insured lives 
in the class. This is partly because those 
whose annual flving is greater are more 
likely to apply for insurance, and partly 
because the insurance statistics, unlike 
the government statistics, follow the in- 
dividual who changes to a more hazard- 
ous kind of flying. 

Scheduled airline flying has hecome 
much safer in recent years so that extra 
premiums for airline passenger flying 
will be unnecessary except for a rela- 
tively few whose flying is unusually ex- 
tensive. Because of the small margin in 
double indemnity premiums, however, it 
is not yet possible to grant airline travel 
coverage in the double indemnity bene- 
fit at standard rate where the applicant 
flies more than a moderate amount. 

An interesting recent finding of the 
aviation committee of the Actuarial So- 
ciety of America is that pilots who have 
been involved in a flying accident in the 
past several years are more liable than 
the average pilot to be killed in a sub- 
sequent accident, even though the pilot 
was apparently not to blame for the 
original accident. It is thought that this 
indicates a temperament which fails to 
allow a sufficient factor of safety. 

Rates for Private Pilots 


The important problem of insurance 
rates for private pilots is complicated 
by the wide difference in annual flying 
between one pilot and another. The 
aviation death rate among insured pri- 
vate pilots has been distinctly higher 
than the rate among all private pilots 
even though the companies have made 
a careful selection. 

The government program of flying in- 
struction in colleges makes it necessary 
to consider every college student as a 
potential aviation risk, but whether this 
will affect action on the student’s ap- 
plication for insurance depends on the 
individual case. 

In connection with requests often 
made by applicants for a standard pol- 
icy with the aviation hazard excluded, 
except as an airline passenger, it is in- 
teresting to note that among those in- 
sured in this manner the aviation deaths, 
for which only a nominal benefit was 
paid, have outnumbered nonaviation 
deaths by 2 to 1 

Morals in Life Insurance 


Moral hazard in life insurance, said 
Mr. Flanigan in his paper, consists of 
such varied and somewhat intangible 
matters as personal habits, reputation 
or character, business ethics, overinsur- 


ance, financial irregularity, lack of in- 
surable interest, environment, and spec- 
ulation. Wherever moral hazard exists 
it means disregard for the rights of 
others, often the rights of the insurance 
company and its policyholders. Insurance 
underwriters are not concerned with 
censoring or supervising the morals of 
applicants but with appraising them as 
insurance risks to eliminate or rate up 
those whose conduct is such as to jus- 
tify the opinion that they will not live 
a normal span of life. 

Past studies definitely indicate that an 
increased mortality may be expected on 
risks presenting a moral hazard and 
particularly those involving large 
amounts of insurance. It is of the 
gravest importance that an underwriter 
should select cases involving any such 
hazard with discrimination and good 
judgment. 

In a previous paper, commented Mr. 
Flanigan, a very able underwriting of- 
ficial said, “Moral hazard is difficult to 
define, hard to detect, and still harder 
to handle in underwriting.” Unfortu- 
nately there are no sure means of de- 
termining the facts and no scientific 
instruments to measure the departure 
from normal. Therefore, it must be said 
that the selection of moral risks is some- 
thing of an art and represents the best 
judgment of the underwriter, based on 
the facts at hand supplemented by his 
broad general experience. 


Sources of Information 
Usually the agent is the only one con- 
nected with the company who knows the 
applicant and his acquaintance may be 
casual or intimate. The best defense of 
the company against an adverse mor- 
tality is a discriminating, informed and 
honest agent and the recommendation 
of a good agent is often a decisive fac- 
tor on a borderline case. For the pur- 
pose of classifying agents, it is impor- 
tant that the underwriter become per- 
sonally acquainted with them through 
visits to the field; also, that accurate 
and complete records be kept in the 
underwriting department of the com- 
pany, showing the grade of business 

produced by its representatives. 


Motive of Applicant 
Most insurance is sold only through 
hard work to normal risks whose mo- 
tive is protection for their families or 
creditors, or a savings for old age. 
There are a few who, knowing them- 
selves to be inferior risks because of 
poor habits, health, or reputation look 
upon insurance as a rare bargain. We 
cannot know the motivating force be- 
hind applications but should not ignore 
obvious warnings, such as a large amount 
of insurance on a small income or with 
no previous coverage, an irregular bene- 
ficiary or lack of insurable interest, or 
a cheap plan of insurance when another 
form seems best suited to the needs. 
Most cases involving moral hazard fall 
in a borderline classification and all pos- 
sible facts must be obtained. An under- 
writer should form his judgment on a 
common sense basis, and, having arrived 
at a decision, possess courage enough to 
stand by it, unless new evidence which 
warrants a reversal is presented. If un- 
derwriters handled all cases involving 
moral hazard as well as they know how, 
mortality might be improved. 
Underwriting Routine 
In his paper Mr. Ryrie considered 
the question of underwriting routine 
from the standpoint of a company of 
medium size. He pointed out that the 
aim of any company is the approval of 
as many applications as possible with 
the least possible delay. Constant study 
is necessary to keep the underwriting 
machine in efficient working order. 
There are many different ways of 
handling some phases of underwriting 
routine and circumstances may differ in 





Holgar J. Johnson Agency 
Marks Another Anniversary 


Left to right—Holgar J. Johnson and 
Miss Mildred M. Kennedy 


The Pittsburgh agency of the Penn 
Mutual Life, known as the Holgar J. 
Johnson Agency, of which his brother, 
Eric G. Johnson, is general agent, cele- 
brated its twelfth anniversary May 9 
when more than 100 agents gathered for- 
an all-day sales conference at the Uni- 
versity Club. Holgar J. Johnson, now 
president of the Institute of Life Insur- 
ance, was chief guest speaker at the 
dinner. 

Above is shown Holgar Johnson being 
presented with a book by Miss Mildred 
M. Kennedy, his secretary for ten years 
until he became president of the Insti- 
tute. The book is a mammoth scrap- 
book, more than three feet square, con- 
taining 200 pages of clippings, articles, 
pictures and other items of interest, 
published during Mr. Johnson’s year as 
president of the National Association of 
Life Underwriters. 





different companies so that one system 
may not apply in all cases. 
Racial Underwriting Problems 

Mr. Morton in his paper reviewed the 
practice of a number of American and 
Canadian companies in dealing with 
Japanese and Chinese lives and draws 
attention to the fact that practically all 
companies are accepting these lives on 
a basis which offers more favorable 
rates to native-born, higher grade, bet- 
ter educated classes living according to 
good American standards. The problems 
in connection with such underwriting 
are complicated by the fact that there 
is no precedent for such underwriting in 
the methods by which White lives are 
selected for life insurance—although 
variations in White lives’ mortality by 
ang grade are well known to be a 
act. 

The statistical evidence from popula- 
tion mortality figures and from the 
many small individual companies’ mor- 
tality experiences on Japanese and 
Chinese is very convincing evidence of 
the generally higher mortality among 
these races than among similar White 
lives. An analysis of the individual 
causes of death leads to the convincing 
conclusion that tuberculosis, particularly 
at the younger and middle ages, con- 
tributes largely to this extra mortality. 





ASSISTANT TO PRESIDENT 
Alvin Borchardt, who recently joined 
the home office organization, St. Louis 
Mutual Life, will act as general assist- 
ant to President Thomas E. Sly. 


GROUP REPRESENTATIVE 
Archibald Lightbody is the new home 
office representative 4 the Group de- 
partment, Prudential, St. Lonis. 
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KEEPING TRACK OF FIRE LOSSES 

The fire insurance business of America 
keeps track of its losses and loss trends 
through the Actuarial Bureau of the 
National Board of 
That Bureau celebrated its twenty-fifth 
Since its 


Fire Underwriters. 


anniversary this year. estab- 
lishment the Bureau has collected, classi- 
fied and compiled fire loss data and un- 
derwriting experience, relieving individ- 
f amount of 
they would have had to 
Four years after its estab- 


ual companies of a great 
detail which 
undertake. 
lishment the Bureau 
Information Service in order to acquire 
and disseminate information to its sub- 
scribers regarding undesirable insurance 


formed its Loss 


risks and that has become an important 
auxiliary of the underwriting department 
of every subscribing company. 


Some idea of the extent of the Loss 
Information 
the fact that to the present time 1,314,- 
947 


subscribers. 


Service can be gauged by 


have been furnished to 


The 


on fires of suspicious origin and criti- 


reports 
accumulation of data 
produced a_ veritable 
information 
which is disseminated confidentially to 


claims has 


storehouse of 


cized 
important 


subscribers under the safeguard of priv- 
ileged communication. “During the past 
two years, since the Identification Serv- 
ice was restored, over 18% of the cases 
investigated were found to be the same 
as had been previously on record in the 
Loss Information files,” Frank A. Chris- 
tensen, chairman of the Actuarial 
sureau committee, said this week to the 
National Board of Underwriters 
annual meeting in his report. “The 
benefit of this knowledge is apparent.” 

Since its establishinent there has been 
filed with the Actuarial Bureau 22,920,143 


adjuster’s loss reports. Last year 908,545 


Fire 


loss reports were received. Property 
loss estimated at $211,494,607 was re- 
ported by the Actuarial Bureau sub- 


scribers for 1939. 

The Actuarial Bureau is composed of 
208 companies of which 182 are National 
3oard members and twenty-six are non- 
National stock companies. The 
3ureau has 158 employes. 


3oard 


RAILROADS COULD PROSPER 

At atime when so much in the rail- 
road situation is drab it is news indeed 
to find a railroad authority both keen 
and confident about the future of rail- 
road transportation. Writing in the 
United States Investor, Samuel O. Dunn, 
railroad marshals some 


noted editor, 


impressive facts on the ability the rail- 


' 

roads have shown in the past to sur- 

and grow in 
increasing higher 
Chief obstacle to a 
prosperous railroad transportation sys- 
tem, points out Mr. Dunn, is “unfair 
and ruinous treatment.” 

Based on performances in the past, 
Mr. Dunn says: “The railroad industry 
has shown amazing vitality and the man- 
agements great energy and skill in keep- 
ing it going and in improving its serv- 
ice during a decade of the most dis- 
heartening conditions and influences to 
which a great industry and its manage- 
ment ever were subjected and it awaits 
only opportunity to make an improved 
showing of financial results that will 
cause astonishment and confusion to 
those who, in their ignorance of what 
has been and can be done, say the rail- 
roads have no future.” 

This revival hinges on freedom of pri- 
vate enterprise. There must be a check 
on competition with a system of govern- 
ment enterprise subsidized by more and 
more taxes taken from the earnings of 
private enterprise. Chief cause of the 
plight of the railroads, says this railroad 
authority is the novel government, busi- 
ness and labor policies with which this 
country has experimented during the 
last decade. 


vive depression spite of 


handicaps of costs, 


wages and taxes. 


Charles E. Lucas, senior payroll audi- 
tor of the Travelers with headquarters 
at the Minneapolis branch office, re- 
cently celebrated his twenty-fifth anni- 
versary. Mr. Lucas started with the 
Travelers as payroll auditor in the 55 
John St. New York City office. In Sen- 
tember, 1915, he went to Minneapolis 
where he was appointed senior auditor 
about two years ago. 

. = * 


Edward N. Moseman, general counsel, 
Standard Accident, was recently pre- 
sented with a 15-year service pin. He 
joined the company in 1924 in its bond- 
ing claims department, later becoming 
superintendent of that department. In 
1930 he was made counsel for the bond- 
ing department, and in 1937 general 
counsel for the company. 

s* 2 =e 


Herbert L. Brooks, past president of 
the Essex County (N. J.) Insurance 
Agents’ Association, was among the 
guests of honor at the thirty-fourth an- 
nual dinner of the New Jersey Associa- 
tion of Credit men held May 14 at the 
Hotel Douglas, Newark. He is vice- 
president of the Joseph M. Byrne Co. 
of Newark. 

os 


George D. Wood, assistant secretary, 
Provident Mutual Life, has been elected 
a director of Philadelphia Chapter, Na- 
tional Office Management Association. 








Left to right: Alvin L. Blume, Vincent Cullen, Ralph G. Engelsman, 
Edward M. M. Warburg 


The above picture was taken at the annual dinner of the United Jewish 
Appeal for Refugees and Overseas Needs, held at Ambassador Hotel, New_York, 


last week, principal speakers being Vincent Cullen, president of National Surety, 
and Edward M. M. Warburg, general chairman of this relief campaign. Ralph G. 
Engelsman, general agent Penn Mutual, toastmaster of the dinner, ts chairman 
of the life insurance division of the campaign, and Alvin L. Blume, broker, chair- 


man of the general insurance division. 


Funds were raised for the Joint Distribu- 


tion Committee, the United Palestine Appeal and National Refugee Service, three 
principal Jewish agencies providing relief for victims of war and oppression in 
Europe, resettlement facilities in Palestine and advice and assistance to refugees 


in United States. 


Mr. Cullen said: “Charity is a blessed virtue. 


But more than 


charity is involved in this great humanitarian undertaking. The tragic page of 
history being written in Europe today must be offset by a new page on which will 
be illumined the co-operative action of men of all faiths and races, expressing 
through their united activities their faith in our democratic traditions, humanity 


and constructive energy.” 

W. H. Somerville of Waterloo, Ont., 
general manager and director of the 
Mutual Life of Canada, has been ap- 
pointed by the Canadian government to 
act as a joint chairman of the commit- 
tee which hopes to promote a program 
of thrift and regular savings among all 
Canadians, including children, for the 
duration of the war. In a move to mobi- 
lize the savings of the Canadian people 
for war work, the government is launch- 
ing a national drive to sell war savings 
certificates and it is in connection with 
this that Finance Minister J. L. Ralston 
has announced the new appointment for 
Mr. Somerville. It is interesting to note 
that Mr. Ralston formerly was presi- 
dent of the Equitable Life of Canada, 
which means now that two of Canada’s 
leading insurance executives are guiding 
the financial destiny of the Dominion 
during the war period. 

* * * 

Stratford Lee Morton, general agent 
at St. Louis for the Connecticut Mutual 
Life, has accepted the chairmanship of 
the Employes Division in the ninth an- 
nual United Charities campaign to be 
launched on November 6. Mr. Morton 
has had an active part in the past eight 
campaigns. In the first drive in 1932, 
he was the campaign vice-chairman. 
Last vear as chairman of the Life In- 
surance unit of the Employes Division, 
he led all other units of that division 
in subscriptions with a total of 147% 
of the quota set for the unit. 

* * * 

Miss Betty West, daughter of Oscar 
H. West, manager for the Virginia Asso- 
ciation of Insurance Agents, was Queen 
of the May festival at Hollins College. 
Her father made a special trip to the 
college to witness the festival. 

eS *- «© 

Joseph J. Ruh, vice-president of the 
C. Lee Abell Co., Buffalo insurance firm, 
has been elected president of the South 
Buffalo Lions Club. He has been ac- 
tive in the club for several years and 


served as chairman of the blind and 
sight conservation committee. 
* * * 
William C. Wilkes of Kidder, Pea- 


body & Co. has been elected a director 
of Manhattan Life. 


general agent of the Mutual Trust Life 
in Newark, N. J., has been in the sell- 
ing field since 1924, and during the past 
eight years has been with the Equitable 
Society serving as manager and repre- 
sentative. Mr. Devitt comes from an in- 
surance family, his father having served, 
up until the time of his death, as vice- 
president of the Equitable Society. His 
brother is now with the Capitol Life of 
Denver, Colo. Mr. Devitt is a graduate 
of the University of Virginia. 
* * * 


E. William Phillips, general manager 
in Great Britain for Manufacturers Life, 
has held that position fifteen years. 
With exception of four years of service 
in the first world war where he was a 
major he has spent thirty-two years in 
life insurance. He is a barrister-at-law 
in the Middle Temple, a Fellow of the 
Institute of Actuaries, and for military 
services he was awarded the Order of 
the British Empire. The Manufacturers 


Life has $31,000,000 in force in Great 
Britain. 

e = «& 
R. F. Glazebrook, who has_ been 
elected a director of the Royal and 


Liverpool & London & Globe, is a son 
of W. R. Glazebrook, who retired as 
director of companies in Royal-Liver- 
pool Groups because of advanced age. 
He had been a director of Royal since 
1909 and was chairman until 1930. R. F. 
Glazebrook is a partner of Mellor & 
Fenton, Liverpool cotton brokers, and a 
past-president of Liverpool Cotton Asso- 
ciation. 
oe -% 

Archibald Lightbody has been pro- 
moted to home office representative at 
St. Louis of the Prudential’s Group de- 
partment. 

a 2 2 

G. D. Finlayson, Superintendent of 
Insurance for the Dominion of Canada, 
has been elected president of a newly- 
organized Dalhousie University Associa- 
tion at Ottawa. 

2 * * 

Edgar T. Alberts, supervisor of 
agencies and production for the Cana- 
dian Surety at its head office, has been 
elected 1940 chairman of the Toronto 
Board of Trade Club. 
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The Late Norman R. Moray 


The death on Sunday of Norman R. 
Moray, president of United States Cas- 
ualty, removes from the insurance field 
one of its most picturesque characters. 
Few insurance executives could match 
him in the variety of his interests. 
These included drama, music and eco- 
nomics, in all of which fields he was an 
entertaining and engrossing conversa- 
tionalist. He managed to keep track of 
late books and was especially fond of 
philosophy. 

His personal friends at various stages 
of his career included many who were 
associated with the stage. When living 
in Hartford one of his most intimate 
associates was the late Winchell Smith, 
most popular American comedy play- 
wright of his generation, and a session 
around a Hartford golf club table which 
included Moray and Smith always drew 
an interested audience as this lively pair 
exchanged reminiscences. The insurance 
man also tried to be present at all the 
Winchell Smith premieres. 

Mr. Moray was an accomplished musi- 
cian and when he first arrived in New 
York City from Canada where he was 
born he followed music as a career for 
a time. 

In the insurance business Mr. Moray 
showed exceptional acumen in choosing 
men, and the staff he gathered about 
him after being selected by the Hart- 
ford Fire to be vice-president and gen- 
eral manager of its then new running 
mate, the Hartford Accident & Indem- 
nity, was a remarkable personnel. Two 
of these men later became presidents 
of insurance companies—Paul Ruther- 
ford, now chief officer of Hartford Acci- 
dent & Indemnity, and W. G. Falconer, 
who became president of Norwich Union 
Indemnity and Phoenix Indemnity. 

Mr. Moray was a forceful character, 
who had definite opinions on all sub- 
jects which engrossed his _ interest. 
Whether people agreed with him or not 
did not apparently concern him. 

The last public appearance of Mr. 
Moray was at the dinner given in April 
by Col. P. Dunham, vice-president 
of American Surety, and Mrs. Dunham 
at their home, No. 1 Fifth Avenue, a 
dinner with 250 guests, including many 
of the leading insurance men of the 
country and their wives. Mrs. Moray 
was also a guest at the dinner. On the 
day following the dinner he was taken 
to the hospital suffering from a heart 
attack. Shortly before his death an am- 
bulance took him from the hospital to 
a railroad train which carried him to his 
farm in Mansfield Depot, Conn., where 


he died. 
* * * 


Warwick Castle 

The famous Warwick Castle in Eng- 
land, near Stratford-on-Avon, which was 
leased for some years by Henry W. 
Marsh of Marsh & McLennan, has been 
offered to the Government to take over 
lor war nurposes. The picture gallery 
with its portrait of Charles I. painted 
twenty-four hours before his execution; 
its furniture, accumulated before the 




















days of Warwick, the kingmaker, have 
been stored away. 

For some years to meet the growing 
taxes the Earl of Warwick opened the 
state apartments of the castle to visit- 
ing tourists who paid fifty cents for ad- 
mission. Thousands of Americans have 
admired the great structure and its mar- 
velous environ with peaceful Avon River 
within sight and peacocks strutting on 
the grounds. The war stopped these 
sources of revenue. At one time the 
Earl of Warwick had fifty-eight serv- 
ants employed on the estate and in the 
castle. 

* * x 


Hartford Mayor Supports New Home 
Campaign of Hartford Colleges 


Mayor Spellacy of Hartford is one of 
the supporters of the campaign of the 
Hartford Colleges of Law and Insur- 
ance to raise $50,000 for the purpose of 
purchasing the Jacobus property in 
Woodland Street, Hartford, which will 
be used so that the colleges may have 
an appropriate home. Reason he is in- 
terested will be found in the accom- 
panying statement which he has given: 

“The Hartford College of Law has 
established for itself a definite place in 
our community. Since its founding in 
1921, it has enabled many students to 
obtain a legal education. These students 
have in the subsequent years demon- 
strated that the rating accorded to this 
law school by the American Bar Asso- 
ciation, the Connecticut Bar Examining 
Committee and the Association of Amer- 
ican Law Schools has been fully justi- 
fied. It is a matter of pride for this 
community to have a school so de- 
servedly recognized a part of Hartford. 

“This institution has now added to the 
law college the Hartford College of In- 
surance. This city is the home of forty- 
four insurance companies. Many thou- 
sands of our citizens earn their liveli- 
hood in the home offices of these com- 
panies. This school is the first post- 
graduate school in this country devoted 
to a complete training of university 
grade in the field of insurance. That 
such an institution is essential is demon- 
strated by the fact that every insurance 
comnany in Hartford is taking a prac- 
tical interest in this new college. 

“To enable both the law college and 
the insurance college to have a home of 
its own, an effort is being made to 
raise the sum of $50,000. This goal has 
been nearly attained. It is of vital im- 
portance to Hartford that this entire 
sum be subscribed. Subscriptions in 
large or small amounts are necessary. 
Our city in the vears to come will re- 
ceive large dividends from the training 
of young men and women in the insur- 
ance field. We have the insurance com- 
nanies, we should have and maintain the 
Hartford College of Insurance.” 

* * * 


Oakland Property Insurance Survey 


A survey to be made of property in- 
surance in Oakland, Cal., with an in- 
tensive study of all forms of that type 
of coverage with possibility of campaign 
for rate reductions if findings warrant 


it, has some interesting aspects. The 
study is to be made by an insurance 
committee of the Oakland Chamber of 
Commerce, members of which include 
not only some important business men 
of the city, but insurance men, chief of 
the Oakland Fire Department and chief 
of the Oakland Fire Prevention Bureau. 
Before taking any action the committee 
will compile a report of the effects which 
present insurance prospects have on the 
prosperity of Oakland as a commercial, 
industrial and residential center. It is 
rather a novelty for a local chamber of 
commerce to make such an extended 
survey with such a representative com- 
mittee. 

Following a meeting of the committee 
called for the purpose of devising a plan 
of procedure, a formal meeting was held 
with Professor Albert H. Mowbray of 
the University of California as a guest 
speaker. He gave a synopsis outlining 
insurance activities and offering an in- 
telligent approach to the subject. At 
another meeting of the committee guest 
speakers were H. F. Badger, executive 
secretary of the Board of Fire Under- 
writers of the Pacific, and Marshal 
Rouse, superintendent of schedules of 
the same organization. They discussed 
fire rating and insurance methods. Chair- 
man of the Oakland Chamber of Com- 
merce insurance committee is F. W. 
Kewell. 

* *« 
London Blackout Claims 


Outside of deaths and accidents most 
of the blackout claims in London grow- 
ing out of the blackouts are from theft. 
Thieves seem able to make their way in 
the blackness and to find houses which 
are temporarily vacated or automobiles 
parked in the street. Once having found 
the place where a robbery can be com- 
mitted they can work undisturbed. 

There have not been many large fires 
because of the number of auxiliary fire- 
men, air raid watchers and the bright- 
ening up of a street as soon as a fire 
breaks out. 

* * * 


750 General Accident Men 
In War Service 


In his report to the fifty-fourth annual 
meeting of the General Accident Chair- 
man Sir Francis Norie-Miller said that 
750 members of the company’s staff in 
the British Isles have volunteered for 
service at home and abroad, “and I 
know I will have the hearty concurrence 
of our shareholders when I tell them 
that we have agreed to continue to pay 
the difference between their salaries and 
their pay and allowances with the 
Forces.” 

oe a oe 
Takes Over British Prudential 
Building 

The large headquarters building of the 
Prudential in Holborn, London, which 
has been almost empty since the out- 
break of war last September, is to be 
occupied by a government department, at 
present unnamed. The greater part of 
the building has been requisitioned for 
state use and will be taken over shortly. 
The building was extensively modern- 
ized a few years ago and housed the 
largest insurance staff in London. Most 
of the Prudential personnel have been 
evacuated to Torquay, leaving only a 
small skeleton staff in the London head- 
quarters. 

2 * &@ 
Phoenix Executive Reads Old Agency 
“Ad” in S. C. Museum 


On a recent trip through the South, 
Vice-President William M. Shaw of the 
Phoenix-Connecticut Group of Hartford 
had occasion to visit the Brookfield Gar- 
dens situated on the Ocean Highway 
half-way between Myrtle Beach and 
Georgetown. S. C. It is owned by the 
state and open to the public. Mr. Shaw 
comments that “it has the usual flora 
of a Southern garden—old boxwood, 
moss-hung oaks, a profusion of gorgeous 
flowers and, in addition, a wonderful 
collection of sculpture.” 

Wandering through the old entrance 
building, now a museum, Mr. Shaw came 





NORMAN R. MORAY 


upon a copy of the Daily Carolina Times 
of Columbia, S. C., dated Friday morn- 
ing, December 11, 1857. The eighty- 
two-year-old paper, carefully preserved 
under glass, displayed an advertisement 
announcing that H. E. Nichols, in the 
Commercial Bank Building, was agent 
for the Phoenix of Hartford with a 
capital of $250,000, and for the Con- 
necticut Fire of Hartford with a capital 
of $200,000. 

Upon further inquiry Mr. Shaw learned 
that the copy of the ancient Times of 
Columbia, S. C., had been preserved in 
a bottle concealed in one of the build- 
ing’s columns and was not discovered 
until 1930 when it became necessary to 
make repairs to some old brick steps. 

* * * 
New Law Union Chairman 

Welcoming his successor, Philip E. B. 
Fooks, as chairman of the Law Union & 
Rock, Sir Frederick W. Pascoe Rutter 
praised Mr. Fooks for his valuable serv- 
ices to the office. 

“In January last,” said Sir Frederick, 
“T decided, with great reluctance, that 
it would be prudent to take the step of 
relinquishing the chairmanship, and I 
then concurred readily and heartily in 
the view of the board that Mr. Fooks 
should be appointed as my successor. 
In that position he has more than veri- 
fied the expectations we had had of him 
in regard to his ability, his conscientious- 
ness and his devotion to the work. 

“There is one further point, which is 
of special interest to me—that Mr. Fooks 
is the grandson of a gentleman named 
Mr. Arnold, who was appointed a direc- 
tor of this company in the year 1859, 
which happens to be the very year in 
which I was projected into the anxieties 
and perplexities of this curious, but still 
interesting world.” 

x * * 


Pennsylvania Federation Chairman 


Homer W. Teamer, secretary general 
committee Insurance Federation of Penn- 
sylvania, has announced lists of committees 
for the 1940 Pennsylvania Insurance Days 
convention which will be held at the 
Bellevue-Stratford Hotel, Philadelphia, 
June 4 and 5. Chairmen of the com- 
mittees follow: 

Registration committee: Mrs. M. H. 
Fireng, assistant secretary Insurance 
Federation of Pennsylvania, Inc. 

Publicity committee: John Glendening, 
vice-president Franklin Fire. 

Reception committee: John D. Pharoah, 
U. S. Fidelity & Guaranty Co. 

Luncheon committee, June 4: Lewis N. 
Lukens, Jr., Lukens, Savage & Washburn 

Luncheon Session, June 5: Willard K. 
Wise, vice-president, Provident Mutual. 

Smoker committee: W. Stanley Kite, 
resident vice-president, Hartford Accident 
& Indemnity Co. 

Banquet committee: Walter L. Talbot, 
president, Fidelity Mutual Life. 
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Pink Calls Foreign 
Insurers in U. S. Safe 


RECORD HAS BEEN NOTEWORTHY 





Alien Companies Required to Meet 
Same General Financial Require- 
ments as Ours 





Foreign companies doing business in 
this country are safe financially despite 
the effects of the war on some of the 
home countries, Insurance Superintend- 
ent Louis H. Pink of New York told 
members of the Life Underwriters Asso- 
ciation of the City of New York and of 
the bar of the metropolitan New York 
area on Wednesday. Ejighty-two of the 
ninety-two alien companies in the United 
States operate in New York State. 
Among these are forty-three British 
companies, twelve Canadian, five French, 
four Swiss, three Chinese, three Japa- 
nese and others from Denmark, Sweden, 
Australia, New Zealand, India, Norway, 
Spain, Holland and Italy. These com- 
panies write about 121%4% of the fire 
and marine business in this country, also 
some casualty, life and fraternal busi- 


ess. 

“These alien companies are required 
to meet the same general requirements 
for capital, surplus and reserves as our 
own companies,” said Mr. Pink. “These 
funds are deposited in this country with 
state supervisors and trustees and the 
United States branches entered through 
this state are subject to the same super- 
vision as are our domestic companies. 
None of the trust funds belonging to 
the alien companies can be withdrawn 
without the consent of the Department 
and we are naturally more conservative 
in permitting withdrawals in times such 
as these. 


“Remarkable Record in This Country” 


“The alien companies of all nations 
have had a remarkable record in this 
country due not only to their stability 
but to the wise laws which have been 
enacted and the supervision of the state 
departments. Those who deal with the 
alien companies thus have the primary 
protection of the assets of the branch 
located here which is required to have 
substantially all of the financial safe- 
guards which we demand of our own 
companies. 

“In addition, there are certain free 
funds in the hands of United States 
managers which under the law they may 
remit to the home office abroad but 
under a ruling of the Department’ the 
consent of the Superintendent is re- 
quired. Then there are the general as- 
sets of the company located largely in 
the country of the domicile which are 
responsible for debts wherever the com- 
pany does business. The assets here are 
available only to our own creditors. 

“The record of financial solvency of 
these alien branches has been a note- 
worthy one. There have been very few 
losses to our policyholders at any time 
and certainly none for at least a quar- 
ter of a century. 

“At times there has been considerable 
criticism of the large volume of busi- 
ness done in this country by the alien 
companies and by other companies 
owned by foreign capital. But it is to 
the credit of American insurance com- 
panies that for the most part they have 
not taken advantage of the present sit- 
uation in a competitive spirit. It is 
recognized in insurance circles that the 
United States branches of the alien com- 
panies are financially sound. They have 
earned an honorable place in the annals 
of American insurance and if there be 
any disputes of a competitive nature 
they will be ironed out after the war is 
over. 


New Auto Fire, Theft 
Manual Out May 27 


RATES GENERALLY UNCHANGED 





However, Numerous Local Adjustments 
Are Made; Further Simplification 
to Aid Producers 





The National Automobile Underwriters 
Association is issuing its 1940 rule and 
rate manuals which will be effective in 
most states next Monday, May 27. Rate 
changes are not large on a nationwide 
basis, there being up and down read- 
justments of fire, theft and collision 
rates in various territories on the basis 
of local experience. 

The new manuals represent another 
forward step in the work of simplifica- 
tion, especially with the rating of pri- 
vate passenger automobiles. Grouping 
of cars by makes and the standard and 
non-standard divisions have been elim- 
inated. In their place there is rating 
by symbols according to price of cars. 
Each manual contains a complete sym- 
bol and identification section. ; 

A_ supplemental rate, premium and 
symbol card is provided with each man- 
ual (except manuals for Chicago areas 
1 and 2 and for Pacific Coast territory) 
showing in abridged form rating infor- 
mation for the popular types of private 
passenger cars. The cards for Western 
territory will also contain rating in- 
formation for commercial cars. 

A new countrywide manual for home 
office, branch office and general agency 
underwriting use, designed on the same 
basis as previous countrywide manuals, 
will be ready for distribution as soon as 
possible after the individual manuals are 
published. There will be a short inter- 
vening period between the issuance of 
the first of the 1940 manuals and the 
new countrywide manual in order that 
the data for as many as possible of the 
filing states may be included. 


National Board Offers Services 
To Government in War Emergency 


The National Board of Kire Under- 


writers, at its annual meeting in New 
York City yesterday, offered to place 
its services, resources and facilities at 
the disposal of the United States Gov- 
ernment in the present emergency, just 
as was done in 1917-18 during the World 
War. In harmony with the tradition of 
the board to tender to the government 
its services for assistance in safeguarding 
properties of vital importance in the 
manufacture and storage of materials 
essential to national defense, the execu- 
tive committee of the National Board— 
John M. Thomas, president of the Na- 
tional Union Fire, chairman—presented 
its report stating that it has adopted 
the following resolutions: 

“Whereas, during the World War the Na- 
tional Board of Fire Underwriters demonstrated 
its sincere and patriotic desire to perform war- 
time service; and : vee 

“Whereas, under the proclamation of limited 
national emergency by the Piesident of the 
United States, steps have been taken and further 
activity is contemplated for the national defense ; 
and 

Safeguarding Fire Hazards 

“Whereas, in or as a result of such a situa- 
tion, it may be of vital importance to the 
National Government to have at its command 
facilities for safeguarding the fire hazards _in- 
volved in cities, towns and_ villages, -manufac- 
turing plants, warehouses, public buildings, hos- 
pitals and similar institutions, as well as detailed 
knowledge of local water supply system, struc- 
tural conditions and fire-fighting facilities of all 
communities; and q 

“Whereas, during the World War the National 
Board of Fire Underwriters enlisted its services 
and facilities in the furtherance of the nation’s 
war-time activities, to this end conducting a 
nation-wide conservation campaign for the re- 
duction of fire loss in American industries; 
safeguarding grain, cotton and other vital neces- 
sities from unnecessary destruction; aiding in 
the development of plans for the installation of 
the fire-fighting and the fire prevention facilities 
for Army cantonments, the Bureau of Yards 
and Docks of the Navy Department, the Emer- 
gency Fleet Corporation and other ship cor- 
poration yards; establishing a Fire Prevention 
Bureau of the National Board in the War 
Department at Washington; inspecting, devis- 
ing and submitting recommendations to lessen 
the fire hazard and improve the fire protection 
of all buildings constructed or converted for 
military use in Washington and elsewhere; en- 
listing the cooperation of all other fire insurance 
organizations and interests; and promoting spe- 
cific popular instruction in fire prevention; and 

“Whereas, the National Board is prepared to 
undertake the organization and direction of fire 
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prevention requirements for national defense, 
and to furnish for the use of the Government 
its complete cooperation and the vast amount 
of information in the possession of the fire 
insurance organizations concerning industrial 
and other establishments which can be used for 
supplying and equipping the military and naval 
forces of the country; now therefore be it 

“Resolved, That in this emergency which 
now confronts this nation, the National Board 
of Fire Underwriters again, and as it did in 
1917, place its services, resources and facilities 
of this nature at the disposal of the United 
States Government, and to offer to act as a 
medium through which may be centralized the 
knowledge, training and services of the inspec- 
tion and engineering forces in the employ of 
the National Board of Fire Underwriters and 
of all other fire insurance organizations; and 

“Be it further resolved, That this action of 
the executive committee of this board, acting 
for the membership, be communicated to the 
President of the United States and a_ copy 
transmitted to the Secretary of War, the Secre- 
tary of the Navy, the Procurement Division of 
the Treasury and the Chairman of the War 
Resources Board.” 





FALLS HEADS AUTO ASS'N 





Ewing Elected Vice-President With 
Case Treasurer; No Action Taken 
on Any Finance Plan 
Laurence E. Falls, vice-president of 
the American of Newark, was elected 
president of the National Automobile 
Underwriters Association at the annual 
meeting held in New York on Wednes- 
day. He succeeds Walter F. Beyer, vice- 
president of the Home of New York. 
Esmond Ewing, vice-president of the 
Travelers Fire, was elected vice-presi- 
dent, and Charles E. Case, assistant 
United States manager of the North 
3ritish & Mercantile, was elected as 
treasurer. J. Ross Moore continues as 

secretary and manager. 

Members of the board of directors 
include the president, vice-president, 
treasurer and the following: Mr. Beyer; 
F. C. White, Hartford Fire; F. A. Chris- 
tensen, America Fore Group; J. Victor 
Herd, Fire Association; W. W. Gilmore, 
London & Lancashire; John C. Harding, 
Springfield Fire & Marine; E. M. Ran- 
som, Commercial Union, and P. J. Pri- 
ore, Sun Insurance Office. 

On the important subject of automobile 
finance insurance no action was taken at 
Wednesday’s meeting. However, fur- 
ther study will be given to the subject 
and it is reported that new suggestions 
are under consideration with hope of 
adoption of some plan soon. 


Robertson North America 
Vice-President at Chicago 


Announcement is made at Chicago this 
week of the appointment of W. P. 
Robertson as resident vice-president 
there of the North America companies. 
Mr. Robertson has been Western de- 
partment manager since 1936. The an- 
nouncement was made by John O. Platt, 


president. 
Mr. Robertson has been associated 
with the North America organization 


since 1922, when he became manager of 
the Alliance and assistant manager for 
the other companies in the group. In 
1932 he was made assistant to the presi- 
dent, representing companies’ interests 
at meetings of agency and trade organi- 
zations in addition to carrying on his 
duties in the Western Department of- 
fices. When General Manager C. R. 
Tuttle retired in 1936, Mr. Robertson 
was made Western department mana- 
ger, a title he has held since. 





N. J. FIELD CLUB MEETS MAY 27 


Harold Feuerstein will address the 
meeting of the New Jersey Field Club 
next Monday evening at the Robert 
Treat Hotel, Newark, on various legal 
points in regard to trusteeships, commit- 
tees, and agency agreements. New mem- 
bers to be voted on include Thomas 
Graham, Newark Fire; George J. Rey- 
nolds, Continental, and Ronald Young, 
Hartford Fire. 
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Public Relations Committee Tells 
Of Progress Made Toward Objectives 


Work of the public relations commit- 
tee of the National Board during the last 
year has been centered on efforts to 
accomplish purposes and _ objectives 
stated at the 1939 annual meeting, saia 
Chairman Laurence E. Falls, vice-presi- 
dent of the American of Newark, in his 
report to the annual meeting at the Wal- 
dorf-Astoria in New York yesterday. 
He restated the purposes and accom- 
panied each with a summary of what has 
Extracts from 


been done. his report 
follow: 
First Purpose 
As its first purpose, the committee 


stated that it sought “to learn by inves- 
tigation and research by what means the 


insurance needs of the public may be 
met more satisfactorily and what the 
public expects from the institution of 


capital stock company insurance.” 

Our first effort in the execution of this 
purpose was to seek and obtain your 
cooperation in the development of in- 
formation through your field men by 
means of questionnaires. It was the in- 
tent of these questionnaires to develop 
practical suggestions for the considera- 
tion of managements in improving the 
services our business renders to the 
public. 

Although the field men addressed gave 
every evidence of a willingness to co- 
operate, the information obtained by this 
means is so inconclusive that no specific 
suggestions of a practical nature can be 
made. Failure to secure more tangible 
benefits from this effort is no doubt at- 


tributable in large part to the imperfect. 


technique employed. On the other 
hand, this experience suggests the ad- 
visability of considering other approaches 
to the problem if we are to obtain ob- 
jective information regarding the pub- 
lic’s point of view. 
Dissemination of Information 

As our second purpose, we proposed 
“to develop for dissemination among the 
employes of insurance companies, affil- 
iated associations and bureaus, agency 
and brokerage associations dependable 
es and suggestions which may 
be helpful in increasing the measure of 
public service rendered.” 

\n important step in the execution of 
this purpose was taken at the annual 
meeting of the National Association of 


Insurance Agents in Boston last October 
when our general manager addressed 
the ——- In developing the ques- 
tion, “Why Not?” which he used as the 
subject of hie address, Mr. Mallalieu 
brought out the fact that the operations 
of capital stock fire insurance companies 
are an open book that should be brought 
more specifically to the attention of the 
public. Briefly, he outlined the manner 
in which the fire insurance premium dol- 
lar was distributed in 1938 and, in doing 
so, he sketched the many public benefits 
that are derived from expenditures made. 

That his remarks on that occasion pro- 
vided answers to questions which have 
existed in many minds is borne out by 
the fact that more than 90,000 copies of 
his address have been requested for dis- 
tribution by member companies and 
agents. It is also a source of gratifica- 
tion that his address was the subject of 
editorial comment in numerous daily 
papers throughout the country. 

Education 

While discussing this phase of our pro- 
gram it is both interesting and deeply 
significant to observe the interest in 
education that currently is being dis- 
played by people engaged in all branches 
of insurance. A recent survey of em- 
ploye educational plans in use among 
our member companies made by the In- 
surance Advertising Conference disclosed 
several notable examples of successful 
efforts that have been made along these 
lines. More important, however, is the 
fact that insurance companies are show- 
ing a marked increase in their interest 
in promoting employe education. 

In the belief that progress in this di- 
rection is fundamental, the staff of our 
public relations department is under- 
taking to assemble material that should 
be helpful to member companies in the 
execution of such a program. The ex- 
tent to which it succeeds will depend 
very largely on the cooperation it re- 
ceives from each member and, in recogni- 
tion of this, your committee at its last 
meeting authorized the general manager 
to address a letter to member companies 
requesting that they afford Mr. Schauf- 


fler the opportunity of an interview on 
this subject. 
Advertising 
As its third purpose, your committee 





Control During 


During the twelve months ended April 
30 the crime of arson has been kept un- 
der reasonable control, with probably a 
slight decrease in the frequency of law 
violations, according to the report of the 
committee on incendiarism and arson, 
of which Harold Warner, United States 
manager of the Royal-Liverpool Groups, 
is chairman. There has been increasing 





1930 =: 1931 1932 1933 

Arrests 1311 1,249 1,544 1,011 

Convictions 401 532 580 548 
Acquittals ... 231 270 259 234 





success in the prosecution of those per- 
sons who have been arrested. 

Agents working under the direction 
of the committee have been very active 


in aiding in investigations, said the re- 


port. They have also assisted in instruct- 
ing firemen, new arson investigators 
and interested police officials, and in 
stimulating greater public interest in the 
suppression of arson. Much literature 
has been distributed. A larger number 
of talks and lectures before police 


schools, fire schools and public organi- 
zations of all types has been made dur- 
ing the past year than in any preceding 
year. 

Little difficulty is now had in obtain- 
ing the interest of prosecuting attorneys 


Crime of Arson Under Reasonable 


Year Report Says 


and their aids in arson cases, and their 
work has been increasingly effective. 
Investigation by Special Agents 
During the past fiscal year our agents 
have investigated and submitted reports 
on 2,822 fires of suspicious origin, 147 
less than during the preceding year. 
The following tabulation shows the 
number of arrests, convictions and ac- 
quittals covering the past ten years in 
criminal proceedings instituted by public 


1934 1935 1936 1937 1938 1939 
782 697 635 679 667 602 
434 379 297 360 379 343 
130 122 M4 88 123 89 

officials after investigations in which 


our agents participated: 

It will.be noted that there were sixty- 
five fewer arrests than in the preceding 
year and, in fact, the lowest number of 
arrests for ten years. There were thirty- 
six fewer convictions than last year, the 
second lowest number for ten years. 
Acquittals numbered thirty-four less 
than last year, showing that the ratio 
of convictions to acquittals was con- 
siderably better. It is probable that the 
number of arrests and convictions would 
have been slightly greater except for the 
serious illness of a number of our 
agents, but, on the whole, the figures 
clearly indicate that arson is not increas- 
ing and that prosecuting authorities are 
meeting with success in cases of this 
type. 





has endeavored “to present to the public 
through advertising and other appro- 
priate channels reliable and complete in- 
formation regarding the functions per- 
formed by the institution of capital stock 
company insurance and their relation to 
the economic and general welfare.” 

It is less than three years since the 
National Board, under the direction of 
your committee, engaged in a program 
of advertising. During this period mes- 
sages outlining some of the services per- 
formed by capital stock company insur- 
ance have been placed monthly before 
virtually every family in the United 
States with an income of $2,000 or more. 


These advertisements have consistently 
featured the Standard Protection seal 
as the hallmark of sound indemnity. In 
mentioning this part of our efforts we 
wish at this time publicly to express our 
appreciation of the cooperation given us 
by those local agents throughout the 
country who, individually or through 
their local associations, have displayed 
our advertisements in comparable news- 
paper space which they have paid for 
out of their own funds. In addition, re- 
prints of our advertisements have been 
exhibited in numerous agency offices 
and many agents have adopted the prac- 
(Continued on Page 18) 
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Taxation Developments Stressed 
In Report of Committee on Laws 


Developments in taxation matters, as 


they apply to fire insurance, were em- 


phasized in the annual report of the 
committee on laws, presented yesterday. 
O. E. Lane, president of the Fire Asso- 


ciation of Philadelphia, is chairman of 


the committee. With regard to the 
Social Security Act the report stated 
“there has been litigation in several 


states in the matter of the status of 
agents of life insurance companies as 
employes. In most of these, the courts 
have held that agents of life insurance 
companies are employes, with the very 
natural consequence of additional de- 
mands in several states upon fire and 
casualty companies for the inclusion of 
their agency forces in like manner. In 
each of these, however, we have been 
successful in sustaining the position that 
our agents, using the forms submitted 
to and held by the Federal authorities 
as evidencing self-employment, are not 





BUILDING CODE WORK 


Revision of Codes and Preparation of 
New Ones in 139 Cities Had National 
Board Cooperation 
Revision of existing building codes 
ones have had 
National 
139 mu- 


report of 


and preparation of new 


the active cooperation of the 
Board of 
nicipalities, 


Fire Underwriters in 
according to the 
on construction of build- 
ings, of which John O. Platt, president 
of the Insurance Co. of North America, 
is chairman. In the report presented at 
the annual meeting of the board yester- 
day Mr. Platt said: 

“We customarily recommend use of 
the building ordinance of the National 
Board Code for Small Municipalities in 
communities of less than 5,000 popula- 
tion and the fifth edition of our build- 
ing code proper for larger cities. Com- 
plete preparation and final enactment, 
however, is usually a slow process. In 
Camden, N. J., for example, the code 
work now appears to be practically 
completed, but only after efforts extend- 
ing over the past eight years. 

“Building code work in some of the 
larger cities is in an incomplete state. 


the committee 


The new building code for Boston, 
enacted by the state legislature, has not 
vet been accepted by the city council. 


The local chamber of commerce is now 
studying the legislative act with a view 
to making recommendations to the coun- 
cil this Summer. Revision of the build- 
ing code of St. Louis has been continued 
as a Works Progress Administration 
project. It is reported that this work 
will shortly be concluded. The com- 
pletely revised building code for Buffalo 
is in the hands of a council committee 
and probably will be reviewed in public 
hearings later. The revised code for the 
District of Columbia is being considered 
by a number of sub-committees. We 
have cooperated with these undertakings 
at various times during the past few 
years. 

“During recent years we have cooper- 
ated with approximately 600 cities where 
building code work is still under con- 
sideration 

“During the year we have reviewed 
twenty-six building codes or ordinances 
representing either new codes pronosed 
or revision of codes now in effect. Some 
were fairly good and reflected the in- 
fluence of our own Building Code. 
Others were inadequate and appropriate 
suggestions were made. Our service in 
making these reviews is cordially re- 
ceived and widely accepted. Enactments 
of building code text nearly verbatim 
with the National Board Building Code 


continue.” 


in employment within the meaning of 
these acts. 

“During the year there has been no 
marked increase in premium taxes im- 


posed upon insurance companies, but 


collateral imposts, such as sales taxes, 
use taxes, franchise taxes, intangible 
personal property taxes, etc, have 


greatly increased the tax burden, and 
this has been especially true when retro- 
active demands upon companies have 
followed changed construction and reg- 
ulation by taxing authorities of existing 
imposts. These, together with new and 
additional imposts by municipalities, 
have added greatly to the burden of 
taxation. 

“One of the new forms of taxation is 
commonly known as the use tax. This 
is variously referred to as a personal 
property tax, a compensating tax and a 
continuing privilege tax. These designa- 
tions have proved confusing and many 
of our companies have found themselves 
delinquent in reporting and paying them. 
In general the tax is imposed upon the 
storage and use of the same types of 
tangible personal property that are sub- 
ject to the sales tax. This, however, 
does not always hold true. The New 
York City personal property tax, which 
is in the nature of a use tax, falls only 
upon some of the items of personal 
property which are subject to the sales 
tax, but purchases which have already 
been subject to the sales tax in New 
York City are exempt. In some states 
they go further and grant an exemption 
to property which has been made sub- 
ject to the sales tax in another state.” 


COMMITTEE ON ADJUSTMENTS 


Facilities for Arbitrating Differences of 

Opinion Prove of Real Value to 

Companies and Assureds 

Emphasis was placed by the committee 
on adjustments, J. K. Hooker, vice-presi- 
dent of the Automobile, chairman, upon 
arbitration cases. During the twenty 
years that have elapsed since this com- 
mittee first provided its facilities for 
arbitrating differences of opinion be- 
tween fire insurance companies on ques- 
tions of interpreting policy contracts, a 
total of 150 cases has been reviewed, the 
committee reported. 

“Six such cases have been decided 
during the past year in two of which, 
at least, several companies not members 
of the National Board were interested. 
The willingness of these companies to 
entrust their interests to the arbitration 
plan we have established testifies elo- 
quently to the value of this procedure. 
Companies involved in omy 
are assured that decisions rendered 
our committee represent the best pa ad 
ment of men well qualified to act as 
arbitrators; that questions reviewed will 
be resolved with a mimimum of delay 
and with avoidance of unnecessary ex- 
pense. 

“Of even greater importance is the 
value of this service to policyholders who 
might otherwise be compelled to litigate 
their claims in these instances, with re- 
sultant penalty to them in the form of 
delays and expense that would neces- 
sarily be entailed. 

“We reported to you last year that 
we had under consideration the first case 
arising under the arbitration agreement 
with the Inland Marine Underwriters 
Association which was approved at our 
annual meeting in May, 1938. That case 
was disposed of satisfactorily.” 
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Public Relations 
(Continued from Page 17) 


tice of mailing reprints monthly to large 
numbers of their customers. 
Emblem of Quality 

Agents continue to report growing 
recognition on the part of the public of 
our Standard Protection seal as the em- 
blem of sound indemnity. A number of 
agency associations have urged their 
members to use this seal on all of their 
printed matter. Member companies 
themselves are using the emblem more 
and more as they have occasion to re- 
place policy supplies and other printed 
material. The two hundred and twenty 
fire and casualty companies now using 
this seal in some manner represent a 
50% increase over the number that used 
it a year ago. Those who are imprinting 


it on policy forms have more than 
trebled in number during the same 
period. 
Insurance Census 
Inasmuch as the contacts of capital 


stock fire insurance companies with the 
public must be made entirely through 
agents and employes, your committee 
undertook during the past year to take 
a census of the people engaged in the 
business of capital stock company fire 
insurance. In doing this it was our pur- 
pose to eliminate some of the guess 
work upon which previous calculations 
have been based, and we are now in 
position to present to you some esti- 
mates which may be regarded as being 
at least reasonably accurate. 

As a result of our inquiry, we know 
that there are 44,500 people in the 
salaried employ of 332 capital stock fire 
insurance companies, and the service and 
rating organizations which are largely 
dependent upon these companies for sup- 
port. In addition, there are approxi- 
mately 2,500 employes on the payrolls 
of 114 general agencies. 

By actual count there are 117,000 local 
agencies in the United States represent- 
ing capital stock fire insurance compa- 
nies and 57,000 brokerage offices which 
may be presumed, for the most part, to 
be dependent for their livelihood upon 
the selling and servicing of capital stock 
company insurance. There is no source 
of information available upon which 
we may base an accurate estimate of 
the number of partners or stockholders 
in local agency offices, or the number of 
people such offices employ. It would 
seem conservative to assume, however, 
that on the average each agency office 
engages the services of three people, 
including those of the owner. Based on 
that assumption it appears that approxi- 
mately 350,000 people, exclusive of brok- 
erage offices, are engaged in selling and 
servicing the policyholders of our com- 
panies. 

The information developed by means 
of this census provides interesting evi- 
dence that the indemnity afforded by the 
policy contracts of our member compa- 
nies is readily available to every prop- 
erty owner in the United States. It 
discloses, for example, that in cities of 
more than 500,000 population there is a 
local agency for every 2,500 people. Well 
over half of the capital stock: fire insur- 
ance agencies are located in towns of 
10,000 population or less. On the average 
throughout the United States, such an 
agency exists for each 1,000 population, 
and this is true in rural areas as in 
urban communities. 





MICHIGAN F. & M. DIRECTOR 

At a meeting of directors of the Michi- 
gan Fire & Marine, Oscar C. Hull was 
elected a director to fill the vacancy 
occasioned by the death of James V. 
Oxtoby on February 24. Since Septem- 
ber 1, 1914, he has been practicing law, 
until 1921 with the firm of Oxtoby, & 
Wilkinson, and since that date with 
Oxtoby, Robison & Hull, of which firm 
he is now senior member. 
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tal SS es OO tients ‘ 
he eat 
oh ote 
. a — 
: power and while he was not the first inventor of 
ae a steamboat (John Fitch and Nathan Read hav- 
ns ff ing conducted successful experiments in 1785 
iO and 1786, which were never developed), he 
ng was the first to utilize steam for navigation in a 
% practical way. After his return to America Fulton, 
a assisted by Robert Livingston, built the “Clermont” 
= —the first really workable steamboat. 

p- In 1815 the inventor constructed the ““‘Demo- 
ils logos” for the United States Government; the 
i first steam battleship ever built. 
it- Robert Fulton was a man of great persever- 
“h ; Syibe ance and industry, of a lively and cordial dis- 
position. He was six feet tall, of slender build, 
ck with strong features, dark eyes and a projecting 
ch brow. The accompanying portrait, painted by 
= OBERT FULTON, the son of an Irish immigrant, was born in Little himself, is considered to be an excellent likeness. 
of Britain, Lancaster County, Penn., in 1765. He was descended He died in New York on February 24th, 1815. 
Pr, from the Rev. Dr. Robert Fulton, chaplain to Lady Arabelle Stuart, a a ne Fm me 
oo the cousin of King James | of England. His birthplace was of the Aansied’s leading wanes pectin il taal 
= usual type of country homestead of the late 18th century found can Homes cad the Homes of American industry 
oe throughout the Northeastern United States. The full length porch 
on along the front of the house was common in areas subject to Dutch 
&§ architectural influence and extremely rare in New England. 

i : His parents were too poor to give him but a scant education, 
- but early in life he showed great artistic ability and at seventeen 
- | began to paint seriously and earned his living with his brush until he 
of Of went to England to study under Benjamin West. 
it § While there, Robert became interested in engineering and soon 
ro took out patents for an inclined-plane canal lock, a machine for 
Ud sawing marble, other machines for spinning flax and making rope, 
- 2 and a dredging machine. He also drew plans for the construction 
in ff of a cast iron bridge. 

. In 1812 he succeeded in propelling a boat by means of steam 
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NAT’L BOARD HEARS JOHNSON 


Assistant Secretary of War Calls for 
Strong Armed Forces in U. S.; Hits 
Fifth Column Tactics 

Louis Johnson, Assistant Secretary of 
War, talking at the banquet of National 
Board of Fire Underwriters last night 
at Waldorf - Astoria, discussed lessons 
America can learn from the war. We 
must realize that the present war “al- 
ready has jumped the Atlantic Ocean.” 
Greenland is America and Dutch West 
Indies are in the Western Hemisphere. 
It is folly to blind ourselves to repercus- 
sions already felt on this side of the 
ocean. 

Col. Johnson then discussed the tech- 
nique of the Fifth Column. “America 
must be immunized against the Trojan 
horse technique,” he said. “We must be 
on the alert for manifestations of un- 
o- ricanism in any form, not only in 
U. but in every one of the Western 
Hemisphe re republics. American air 
and sea bases hold keys to national 
security. We must have a strong Navy, 
a powerful air force and a well-balanced 
Army capable of establishing and man- 
ning forward bases anywhere on this 
side of the ocean.” 


DeMott Belcher Addresses 


Insurance Women of N. J. 


More than fifty members and guests 
of the Insurance Women of New Jer- 
sey attended the last regular monthly 
meeting of the season at the Essex 
House in Newark last Thursday evening. 
President Ada V. Doyle presided. The 
next meeting is scheduled for June 29 
at the Warren Hotel, Spring Lake. At 
last week’s meeting DeMott Belcher of 
the America Fore Group spoke on re- 
porting floaters and provisions forms. 

The June meeting will mark the close 
of the fiscal year at which time the 
nominating committee, composed of 
Chairman Claire McCurry, Paterson; 
Belle Helmlinger, Newark; Dorothy 
Schlicting, Red Bank, will announce its 
choice of candidates for the annual elec- 
tion of officers. 

At the June meeting Mrs. Doyle will 
report on the Denver convention of in- 
surance women, June 21-23, which will 
also be attended by Vice-President Ruth 
Sarter, Verona, and probably by Past 
President Cristine B. Nolan, North 
3ergen. 





Will Carleton Browne Dies 


Will Carleton Browne, secretary of 
the National Fire, died Wednesday at 
the Hartford Hospital after ten days’ 
illness. Mr. Browne, who was a leading 
fire insurance rate authority, was born 
November 6, 1882, at Liberty Center, O., 
and was educated in Indianapolis. 

Mr. Browne was in charge of re-rating 
insurance tariffs in Missouri and Ar- 
kansas from 1911 to 1919, when he joined 
the Western Sprinklered Risk Associa- 
tion in Chicago. In 1923 he was ap- 
pointed West Virginia state agent for 
the National Fire and was transferred 
to the Hartford home office in 1926. He 
was elected assistant secretary of the 
National Fire Companies in February, 
1929, and secretary in February, 1934. 


Pike Named to SEC 


Sumner T. Pike, former head of the 
financial division of the America Fore 
Group, has been named a member of 
the SEC. 








LOWE WIGGERS ADVANCED 

Lowe Wiggers, manager of the insur- 
ance department of the Procter & 
Gamble Co., Cincinnati, was named as- 
sistant secretary of the company at the 
meeting of the directors May 14. He 
has been with the company twenty-five 
years, and will continue as manager of 
the insurance department. He is a di- 
rector of the Insurance Buyers Asso- 
ciation, and prominent in the American 
Management Association. He presided 
over the fire insurance question section 
at the recent meeting of the insurance 
division of the A. M. A. at Atlantic City. 
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WESTERN BUREAU OFFICERS 





Clark Re-elected Chairman and Presi. 
dent; J. C. Heistand Is 
Vice-President 


Herbert A. Clark, vice-president and 
Western department manager of the 
Firemen’s of Newark, was _ re-elected 
president and chairman of the board of 
the Western Insurance Bureau at the 
annual meeting last week at Old Point 
Comfort, Va. Other officers elected were 
as follows: 

Vice-president, J. C. Heistand; secre- 
tary, Ohio Farmers; treasurer, W. S. 
Whitford, vice-president, Millers Na- 
tional; assistant treasurers, A. A. Krue- 
ger, secretary-treasurer, Millers Na- 
tional, and R. S. Stanford; secretary, 
F. C. Schad. E. E. Soenke, secretary 
and general manager, Security Fire of 
Davenport, asked that Mr. Heistand be 
elected vice-president in his stead. 

The bureau membership elected the 
following directors: Messrs. Clark, 
Soenke, Whitford and Heistand; F. J, 
Breen, pre sident, Standard Fire of Tren- 
ton; Lloyd W. Brown, second vice-presi- 
dent, Firemen’s of Newark; Charles D, 
James, president, Northwestern Na- 
tional; C. J. Schrup, president, Dubuque 
Fire & Marine; and W. E. Wollaeger, 
president, Concordia Fire. 

The time and place of the next meet- 
ing was left to the board of directors 
for determination. 

A committee, consisting of Messrs. 
Wollaeger, W hitford and Clark was ap- 
pointed to consider revision of the con- 
stitution and by-laws of the bureau. 
Another committee consisting of Messrs. 
Whitford, Brown and Soenke was ap- 
pointed to consider the formation of a 
bureau farm association. 


NEW ENGLAND AGENTS’ PROGRAM 








Governor of Maine, President Smith of 
National Association, H. C. Conick, 
Comm. Lovejoy Among Speakers 
H. W. Hatch of New Britain, Conn., 
chairman of the program committee for 
the New England agents’ convention at 
Poland Spring, Me., June 26, 27 and 28, 
has sent to members a tentative pro- 
gram for the meeting, which according 
to reports from Chairman Helson of 
Portland, Me., of the registration com- 
mittee will have the largest attendance 

in years. 

The affair will start off as usual with 
the get-together dinner on the evening 
of June 26, presided over by Robert M. 
Pennell of Portland, Me., chairman of 
the New England Advisory Board. The 
speech of welcome will be delivered by 
the Governor of Maine and greetings 
will be extended by President Sidney 
O. Smith of the National Association of 
Insurance Agents. There will be a talk 
by John L. Davis of New York. 

The business sessions will start in the 
morning of June 27 with greetings by 
Francis Bartlett, president of the Maine 
association; treasurer’s report, Warren 
S. Shaw; annual report of the advisory 
board chairman, Robert M. Pennell; ad- 
dress by President Smith of the National 
Association; address by Harold C. Con- 
ick, “Progressively Planned Production.” 
A discussion period will follow. 

On the morning of June 28 there will 
be a talk by Commissioner C. W. Love- 
joy of Maine and by George Clark, 
former president of the New Hampshire 
association, on “New Hampshire Finan- 
cial Responsibility Automobile Law.” 
There will be the usual sports program, 
entertainment and golf 


Rhode Island Insurance Co. 
Makes New Stock Offering 


The Rhode Island Insurance Co. is 
moving to increase its capital to at least 
$1,000,000 and is offering to stockholders 
of record at $2.50 a share, 36,572 shares 
Subscriptions for the new stock must 
be received by President and Chairman 
Byron S. Watson on or before May 30. 

The new offering is being made to 
correct a capital deficiency caused by 
32,085 shares of stock of the Merchants 
dissenting to a merger of that company 
with the Rhode Island. 
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FISHING 
TACKLE 


comes in many 
different types 


So Does Insurance... 
As Your Local Agent or Broker Can Show You 


Why so many kinds of rods and reels? 
Obviously, because there are many 
kinds of fishing. Likewise, different 
needs dictate many different forms of 
insurance. 

For instance: If you fish, hunt, ride 
and play golf, your insurance require- 
ments are somewhat different from the 


man whose sport is golf only. If you 
own a boat, you need special forms of 
protection. Whether your dog has the 
freedom of the neighborhood or is 
kept in an enclosure has a bearing on 
your insurance. 

“But where,”’ you may ask, ‘‘can I get 
expert advice on all these fine points? 





Who can fit insurance correctly to my 
individual problems?” The answer is: 
A local agent or broker representing 
capital stock companies. So valuable to 
you are the services rendered by these 
representatives that the Aetna Fire 
Group sell only through them. 

A word about safety—the safety of 
your insurance dollars. Policies with 
capital stock companies are backed by 
the added security of both a paid-in 
capital and surplus. And you are never 
liable for assessment. 


Don’t Guess About Insurance ....CONSULT YOUR LOCAL AGENT OR BROKER 
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White & Camby, Ine. 
15 Yrs. Old Tomorrow 


EDW. I. WHITE ITS PRESIDENT 


Multiple Line Agency in N. Y. Expects 
to Close 1940 with $1,500,000 Volume; 
Tribute from Wm. St. Veteran 
Tomorrow (May 25) is a. significant 
anniversary day in the career of White 
& Camby, Ine., uptown New York agents 
for a number of well known companies 





EDWARD I. WHITE 


in the fire and casualty field. The day 
marks the completion of fifteen years 
in agency building by Edward I. White, 
president of the agency, who is one of 
the most popular of Greater New York’s 
insurance producers. Much of the growth 
of his agency has been achieved during 
the depression years and despite this 
economic handicap to progress, it is 
with justified pride that President White 
and his staff can point to steadily ad 
vancing production each year since the 
agency was founded in May, 1925. In 
fact, over the past five years White & 
Camby, Inc. has gone ahead at $1,000,000 
a year pace and 1940 writings are ex- 
pected to reach $1,500,000. 

During the month of May many were 
the congratulatory messages received by 


the White & Camby organization. It 
was a personal tribute to Mr. White 
that friends and brokers recognized the 


helpfulness of W. & C. multiple line 
service by dedicating a clever birthday 
message to his fifteenth anniversary the 


first week of May. This appeared in 
insurance journals in New York simul 
taneous with an impromptu birthday 
party which the White & Camby staff 
vave in honor of their chief. That was 
a jolly affair attended by many brokers 
and executives of companies which the 
agency represents. 


Companies Represented 


Speaking about those companies the 


agency's oldest in point of continuous 
representation is the Universal Insur- 
ance Co., fifteen years ago; next is the 


Standard of New York which has been 
represented for the past ten years. The 


casualty company in the 


one and only 
office is the United States F. & G. of 
which White & Camby, Ine. has been 
borough agent for the past five years. 
In addition the agency is metropolitan 
fire agents for the Fidelity & Guaranty 
Fire (ULS.F.&G. running mate) and the 
North River. Other companies repre- 
sented are Northern Assurance, Eagle 
Star, the Allemannia Fire and Standard 


of New York. 

With the executive officers of these 
companies as with many New York 
brokers “Eddie” White stands in high 
repute. His career has been followed 
appreciatively since the days twenty- 
seven years ago when he held his first 


job, that of a placer in the marine 
department of the old firm of Willcox, 
Peck & Hughes His first there 
was Robert |. Taylor, now marine divi 
sion director of Johnson & Higgins 


boss 


energetic and full of initiative White 
made numerous contacts and friend 
ships. 

Tributes 
: \fter World War service he entered 
into partnership in the agency firm of 


rank & White. Two years later he or- 





started on the agency building job that 
has given his firm the high standing it 
now enjoys. The comment was made a 
year ago and holds true today that 
“Eddie White has steered his agency 
through depression years with the skill 
of a veteran pilot, avoiding the danger 
shoals and knowing when to increase h's 
speed.” And to this may be appropri- 
ately added on the eve of White & 
Camby’s fifteenth anniversary day this 
comment from one of William Street's 
senior casualty executives: 

“With Mr. White’s initiative and 
energy—his thorough knowledge of what 
he wishes to sell—his personality, based 
on understanding and friendliness—it is 
not difficult to comprehend how he has 
by his own efforts made this notable 
mark in the insurance world of New 
York. 

“With his devotion first to his charm- 
ing wife and his fine’ children—the 
secondary one to his business is logical.” 


JERSEY PLEDGE BEING SIGNED 
Numerous fire insurance companies 
operating in New Jersey have already 
signed the revised agency appointment 
pledge formulated by the New Jersey 
Association of Underwriters, according 
to H. Donald Holmes of Summit, past- 
president of the association and chair- 
man of the contact committee which 
negotiated the agreement. Other com- 
panies that have not yet actually signed 
the pledge have, however, indicated a 
favorable attitude toward it and the 
objectives desired. 


J. N. HARRIS 30TH ANNIVERSARY 

James N. Harris, assistant adjuster of 
the Travelers received many good wishes 
recently on his thirtieth anniversary 
with the company. He makes his head- 
quarters in the Fourth Street branch, 
Philadelphia, 


N. Y. Agents’ Meeting at Syracuse 


Due to lack of space in last week's issue 
some news tlems dealing with the annual 
convention of the New York State Asso- 
ciation of Local Agents at Syracuse un- 
fortunately were omitted. They are now 
presented as follows: 


Veteran Fieldmen Present 

Syracuse, N. Y., May 14.—Several of 
the best known and highly respected 
veteran New York State company field- 
men are attending this convention. These 
include Frank Curtis, Springfield; John 
Jordan, Continental; E. H. Hornbostel, 
Firemen’s; John B. Dacey, Boston; W. 
T. Bessant, Great American; Charles 
Folsom, Springfield, and W. F. Sharkey, 
Northwestern National. 


Company Headquarters 
Syracuse, N. Y., May 14.—Numerous 
companies are maintaining headquarters 
for their agents and these rooms are the 


social centers of the convention before 
and after banquet hours. Companies 
with headquarters at the Hotel Syra- 
cuse include the America Fore Group, 


Agricultural, Corroon & Reynolds, Eagle 
Star, Home Fleet, London & Lancashire, 
Manufacturers Casualty, National Sure- 
ty, North British & Mercantile, Meserole 
(;roup. 


Buffalo Convention in Sept. 
Syracuse, N. Y., May 14.—A large at- 
tendance of New York State agents at 
the national convention in Buffalo, Sep- 
tember 16-19, was urged by A. C. Glasser, 
president Buffalo Board. Edward C. 
Roth, former national president, is hon- 
orary chairman of the convention com- 
mittee, with R. H. Mason active chair- 
man, 





EXCELSIOR AGENTS’ LUNCH 

The Excelsior Insurance Co. was host 
to agents of the company at luncheon 
at the home o‘fce in Syracuse on last 
Tuesday. 


Versatile “AI’’ Deisseroth 


A. C. Deisseroth of Syracuse, presi- 
dent of the local board there and. newly 
clected director of the New York State 
Association, is not only an excellent in- 
surance man but a musical man of note. 
He directed the Syracuse Alumni Glee 
Club, which provided entertainment at 
the banquet last Tuesday evening. For 
several years he had charge of the enter- 
tainment program at state conventions 
and likewise supervised general conven- 
tion arrangements. 


Resolutions Committee 

Syracuse, N. Y., May 13.—Named to 
the state convention resolutions commit- 
tee today were the following: J. K. 
Huntington, New Rochelle, chairman; F. 
L. Greeno, Rochester; W. H. A. Munns, 
Syracuse; H. H. Hatch, Massena; George 
3arth, Amityville; Philip Fenster, Al- 
bany; K. C. Estabrook, Binghamton; A. 
C. Glasser, Buffalo, and Stanley Jarvis, 
New York. 


Day, Hatch, Daw, Wallace, 
Rogers, Roe, Among Speakers 


Syracuse, N. Y., May 14.—This after- 
noon’s session was devoted to considera- 
tion of numerous subjects of general in- 
terest. Warren E. Day, Syracuse, a 
regional vice-president, discussing agency 
tax problems, sees no particular value 
to producers in the incorporation of 
agencies, especially the smaller agen- 
cies. He feels tax costs are higher for 
offices which do incorporate. 

H. H. Hatch, Massena, and A. C. 
Wallace, Goshen, briefly spoke on rural 
agents’ problems. The latter spoke of 


newly formed cooperatives in Orange 
and Sullivan Counties which insurance 
men are trying to block. The rural 


agent needs greater educational facilities, 
Mr. Wallace said, to be able to meet 
competition, He hopes the educational 
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That's one prime thing 
about The Waldorf... you 
take no risk in staying here 
on your New York trips. 
Big, comfortable rooms, of 
course, .each with private 
foyer ... restaurants with 
the widest variety of menus 
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program of the state association will be 
shaped to reach out into rural areas as 
well as being effective in the large cen- 
ters of population. 

Other speakers were Joseph H. Miller, 
Utica, on fire prevention; “Larry” Daw, 
manager, Syracuse division, state rating 
organization; Theodore L. Rogers, Little 
Falls, on insurance legislation; John J. 
Roe, Jr., Patchogue, on agency qualifiea- 
tions. 


Membership at New High 

Syracuse, N. Y., May 14.— Present 
membership of 1,058 in the New York 
Association marks a record high, Sec- 
retary J. W. Rose, Buffalo, reported to- 
day. During the last year 130 new mem- 
bers were added, making a net increase 
of eighty-four over a year ago. Thomas 
A. Sharp, Rochester, was chairman of 
the membership campaign this Spring. 
Rockland County alone brought in nine- 
teen new members. The New York 
Association is now the second largest, 
California holding first place. 


NORTH BRITISH HEADQUARTERS 

Company headquarters were main- 
tained by the North British Group in 
the Hotel Syracuse during the New 
York agents’ convention at Syracuse. 
Secretary R. T. Stewart, Secretary 5. 
T. Shotwell and Publicity Director Wil- 
liam J. Traynor were on hand from the 
New York home office, as well as State 
Agent P. M. Taylor and Special Agents 
H. B. Burchell, J. J. Casey and R. O. 
Reid. 


TO HEAR ALLAN C. STEVENS 

Allan C. Stevens, local agent of White 
Plains, N. Y., and also president of the 
Great Eastern Fire, will address a luncl- 
eon meeting of agents and brokers at 
the Concourse Plaza Hotel in the Bronx 
on Friday, June 7. This gathering is 
being arranged by the National Bronx 
3ank. Mr. Stevens will explain the 
Stevens plan for local banks to finance 
insurance premiums. 
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Ever work with a two-handled saw on a good big tree 
felling or sawing job? If you’ve got what it takes, 
you may not mind if the other fellow does a little 


leaning now and then, but—you don’t want 





nim to drag his feet. Here’s a man’s job that 


calls for ‘‘all elbow’’ on both ends of the saw. 


When an Agent teams up with a Company, to help 
him saw success out of the insurance business, he 
likewise wants them to contribute a full share of 
cooperation. The seven Fire and two Casualty com- 
panies which comprise the COMMERCIAL UNION 
GROUP accept this responsibility whole-heartedly. 
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COMMERCIAL UNION ASSURANCE Seana LTD. 
AMERICAN CENTRAL INSURANCE COMPANY 
COLUMBIA CASUALTY COMPANY 

THE PALATINE INSURANCE COMPANY,LID. 
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Complete insurance service that not only is expert 


and efficient—but friendly as well, is the constant 


aim of our entire Home Office and Field Organiza- 
tion. Understanding of the public’s insurance 


needs and of your problems of getting and 






holding business, plus the sincere desire to 


effectively assist you with them, is assurance 





that our end of the saw will not drag. 


Facilities for writing practically all kinds of insur- 
ance and bonds, except Life Insurance, backed by 
Unquestioned Financial Strength to handle the 


largest risk, are available in 
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THE OCEAN ACCIDENT & GUARANTEE CORPORATION LID. 
THE BRITISH GENERAL INSURANCE COMPANY, LID. 
UNION ASSURANCE SOCIETY, LIMITED. 


THE COMMERCIAL UNION Fire INSURANCE COMPANY 





THE CALIFORNIA Rerenames COMPANY 


NEW YORK CHICAGO 


ATLANTA SAN FRANCISCO 


HOME OFFICES, ONE PARK AVENUE, NEw YORK,N.Y. 
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Annual Report of President Layton 


(Continued from Page 1) 


in the minds of people is security, Col. 
Layton said, and stock fire insurance 
occupies an outstanding position from 
the viewpoint of both security and social 
and economic usefulness. 

“Security cannot be attained without 
stability and stock company fire insur- 
ance has a record for stability that is 
outstanding. That this is not universally 
realized may be due primarily to the 
fact that our business seldom achieves 
spectacular recognition in the minds of 
the general public. During the first 
World War we assisted materially in 
bringing stability into the mobilization 
of our nation’s forces and supplies; but 
the importance of our contribution to 
national defense was overshadowed by 
the more spectacular event of war itself. 
Important Work Often Passes Unnoticed 

“There may be occasional exceptions, 
such as the occurrence of a major con- 
flagration or other great catastrophe, 
when the importance of our business is 
brought home to the public with dra- 
matic forcefulness, but much of our most 
important and effective work in the pub- 
lic interest passes practically unnoticed. 
In the prosperous years after the war 
stock company fire insurance brought 
stability to the new industries then in 
process of development and to old es- 
tablished lines of business as well. It 
protected investments in industry, in 
farms and in homes. 

“In addition, it furnished a substantial 
part of the capital funds that business 
and industry required. In thus servicing 
and promoting the general welfare the 
business of stock company fire insurance 
made no headlines for itself. It made 
no spectacular fortunes for its owners 
or its managements, but contented itself 
with operating rewards that were modest 
when measured by recognized standards. 
Through the ensuing dark days whien it 
seemed that even the foundations of our 
economic structure were crumbling, stock 
company fire insurance stood unshaken, 
meeting unflinchingly every legitimate 
demand that was made upon it. 

“It is indeed noteworthy and definitely 
to the credit of our economic usefulness 
that practically all of the activities and 
services of the National Board of Fire 
Underwriters, and of many of the other 
organizations maintained by the stock 
fire insurance companies, are in the in- 
terest of reducing the loss of life and 
property by fire and other preventable 
catastrophes within the scope of our 
activities. 

Reductions in Average Rates 

“The success of these constructive 
services naturally contributes to the re- 
duction of the aggregate fire waste in 
this country and it is quite remarkable 
that we have been able to maintain these 
services in the light of the decrease in 
the average rate of fire insurance from 
$1.07 in the year 1914 to $.69 in the 
year 1938. 

“From the foregoing it should be ap- 
parent that our own activities have 
played no small part in lessening the 
cost of fire insurance. Unceasingly over 
the years stock company fire insurance 
has been a leader in the formulation 
and promulgation of standards for the 
installation and use of protective de- 
vices to the end that lives and property 
might be safeguarded from injury and 
destmiction by fire. We have recom 
mended safety in building and equip- 
ment and have suggested for use by 
municipalities the best engineering 
thoughts in respect of building regula 
tions. Our counsel and advice to prop 
erty owners everywhere have pointed the 
way to the reduction of the cost of fire 
insurance by the adoption and use of 
these standards. This activity benefiting 
the insured and uninsured alike has been 
a prominent factor in the lessening of 
our net underwriting income. 

“It is true that the cost-of the Services 


which we perform constitutes a 
what larger —— of the premium 
dollar than it did a few years ago, 


this is due chiefly ie the reduction 
the cost of fire insurance which has re- 





FRANK D. LAYTON 


sulted from our efforts along the 


of fire loss prevention and Asem 
shrinkage of the premium base rather 
than to any increase in the actual cost 
of the services themselves. 
ss, we recognize the fact that the di- 
premium dollar automatically 


FESTER 


le 


minishing 


Neverthe- 


imposes upon all of us who are engaged 
in the stock company fire insurance bus- 
iness the necessity of practicing the ut- 
most economy compatible with efficiency. 


Business Conducted Economically 


“Although the stock company fire in- 
surance industry has made an enviable 
record in cost reduction over a long 
period of years through good times and 
bad, it is problematical how much long- 
er this downward trend of rates can 
be maintained, especially in view of the 
broader coverages now available at little 
cost. Obviously, it cannot go on indefi- 
nitely. In justice to our policyholders 
and to the public we cannot contemplate 
a curtailment of the tachiniasl. engineer- 
ing and other services which we have 
maintained and in view of rising taxes 
and other expenses all along the line, 
together with an evident present tenden- 
cy toward increases in losses, it is doubt- 
ful how much longer we can continue 
to reduce rates. We can only repeat 
that our business will be conducted as 
economically as possible, consistent with 
solvency and service. 

Tribute to Agents and Brokers 


“It is axiomatic that service cannot be 
rendered without man power or without 
cost. Not only the companies themselves 
as worth-while institutions in our na- 
tional economy, but the people who are 
engaged in the business of stock com- 
pany fire insurance are entitled to rec- 
ognition, both as a matter of principle 
and on merit, and because of the im- 
portant place ‘which they occupy in our 
economic life. I refer not only to those 
who are in the direct employ of the 
stock fire insurance companies and their 
organizations but to agents and brokers 
2s well, who, by the way, should not be 
regarded as mere salesmen but more 
particularly as service men. 

“At this point I take the opportunity 
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to pay tribute to that army of useful 
citizens located in the various communi- 
ties through the forty-eight states of 
the Union constituting collectively the 
American Agency System. They are not 
mere producers, but are, as | have stated, 
service men in the best meaning of the 
term. They successfully endeavor to fit 
the insurance coverage provided by the 
companies to the needs of the individual. 
Their usefulness along this line is of 
} rite importance. In addition to sery- 
ing the individual policyholder _ their 
services to the community are of ines- 
timable value. You will almost always 
find a local insurance agent in the van- 
guard of constructive community move- 
ments, including not only those relating 
to fire prevention and fire protection, 
but also those in the interest of general 
community welfare in other directions. 

“IT also give recognition to another 
group of men whose contribution to 
American business is of substantial value. 
These are the insurance brokers. They 
also have made ‘service’ their motto and, 
like the insurance agents, undertake to 
secure for their clients the insurance 
coverages that best fit their require- 
ments. They are located for the most 
part in the larger cities and commercial 
centers, and the usefulness of their func- 
tions is generally recognized. 


Problem of Taxation 


“There is an important angle in which 
stock company fire insurance figures not 
only as a friend of business, but as a 
supporter of government. I refer to the 
disproportionately large taxes paid by 
the stock fire insurance business to the 
various branches of government, which 
not only contribute to sustain the func- 
tions of government but represent tax 
burdens which would otherwise fall di- 
rectly upon the other industries and bus- 
iness activities which already carry a 
heavy tax load, 

“While other costs of operation have 
heen reduced in terms of actual dollars 
*long with decreased premium income 
the cost of taxes has shown a substantial 
increase. In 1938, 332 capital stock fire 
insurance companies paid total taxes 
amounting to more than $36 000,000, a 

sum equivalent to more than 10% of our 
total cost of operation. Computed in 
terms of the average rate charged for 
f're insurance in that year these 36,000,- 
COO tax dollars would have paid the pre- 
mium on 5% billions of dollars of fire 
insurance protection on our homes, our 
factories, schools and churches. That 
is a heavy penalty indeed to impose up- 
on the thrifty property owner who seeks 
economic security for himself through 
the purchase of insurance. 

“To give another illustration I point 
out that $36,000,000 at current rates of 
interest on the public debt, let us say 2% 
per annum, represents the interest 
charge for the cost of servicing approx- 
imately $1,800,000,000 of public debt. The 
average rate of taxes paid by stock fire 
insurance companies applied to the pre- 
mium dollar is approximately 5% per 
‘anum, This is a much higher nroner- 
tionate tax penalty than exacted on the 
everace from all lines of industry and 
business and is exceeded by few. 


196 Companies in Board 


The committee on membership — J. 
Lester Parsons, president of the Crum 
& Forster companies, chairman—report- 
ed that there are 196 member compe 
nies of the National Board. The Stand 
ard Marine was elected this last vear 
and the Hamilton Fire and Susser Fire 
resigned. The Merchants Fire of Prov: 
dence was lost through merger of the 
company with the Rhode Island. 


HOME. F. & M. ‘DIVIDEND 
Directors of the Home Fire & Marine, 
member of the Fireman’s Fund Group, 
have declared a quarterly dividend of 
50 cents a share, payable June 15 to 
stock of record June 5. 
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SECRETARY OF SPRINGFIELD 














Charles E. Leamy Will Have Supervision 
of Head Office Service Dept.; 
Joined Company in 1920 
Assistant Secretary Charles E. 
of the Springfield Fire & Marine was 
secretary and 


Leamy 


this week advanced to 


given supervision of the head office 
service department in Springfield, Mass. 
He fills the vacancy caused by the death 
of Secretary Robert W. Crowther on 
April 14. 
Mr. Leamy was born November 6, 
1887, at Gardner, Mass. He attended 
public schools there and was graduated 
from high school in 1905. He then at- 
tended Worcester Polytechnic Institute 
from which he was graduated in 1910. 
Mr. Leamy became affiliated with the 
Springfield on January 1, 1920. His 
duties were first as assistant to late 
Secretary Crowther in the service de- 
partment. This work continued until 
August, 1927, when he commenced sur- 
veying congested value districts of larger 
cities throughout the country. In Sep- 
tember, 1933, he was appointed general 
agent for the Springfield in head office 
territory; and in February, 1939, was 
elected assistant secretary. 





Suggests Supplemental 


i 
Reinsurance Agreement 
General Counsel J. H. Doyle of the 
National Board of Fire Underwriters has 
sent to member companies a suggested 
form of supplemental reinsurance agree- 
ment. On May 8 Superintendent of In- 
surance Louis H. Pink of New York 
issued Regulation No. 17, containing a 
supplemental contract which ceding in- 
surers must have added to reinsurance 
agreements made prior to January 1, 
1940, if they are to be given credit for 
such reinsurance in their annual state- 
ments. This was to comply with the 
requirements of Section 77 of the New 
York Insurance Law that the assuming 
insurer must agree to pay reinsurance 
on the basis of the ceding insurer’s lia- 
bility under the contracts reinsured with- 
out diminution because of the insolvency 
of the ceding insurer. 
Section 77 permits the assuming in- 
in the event of the 


surer, insolvency of 
the ceding insurer, to investigate at its 
own expense claims against the ceding 


insurer under contracts reinsured in the 
assuming insurer and to have them ad- 
judicated. Mr. Doyle has recommended 
the use of the exact form mentioned in 
Regulation No. 17, but with a second 
paragraph covering the permissive fea- 
ture of Section 77. 





Flowers Blooming in Roof 


Garden of Home of N. Y. 


One of the garden beauty spots in 
downtown New York is the roof of the 


Home Insurance Co. building at 59 
Maiden Lane. There colorful Spring 
flowers are blooming. The daffodils 


sprang from about 500 bulbs imported 
from Holland, one of the first shipments 
from abroad since the 1913 embargo on 
them was lifted in 1939. The daffodils 
and hyacinths bloomed on the Home 
roof about three weeks ahead of any 
other flowers of this type in New York, 
it is believed, while the beds are said 
to contain the largest number of daffo- 
dil and hyacinth bulbs ever planted on 
top of a roof. 

_ The roof garden provides a fine place 
for employes to relax. Various games 
are available for noon-hour enjoyment 
and the shady protection of bright-hued 
awnings covers chairs and tables. 


M. J. KUNZINGER IMPROVING 

Martin J. Kunzinger, who has been 
with the loss department of the Conti- 
nental until recently retired, and also 
with the General Adjustment Bureau for 
many years, is confined to the Brook- 
lyn Hospital. Although Mr. Kunzinger’s 
ailment is serious his many friends in 
the metropolitan district will be pleased 
to hear that the hospital authorities re- 
port him making progress. 





McClure General Manager 


Underwriters Salvage Co. 


John Granville McClure, Jr., 
appointed general manager of the Un- 
derwriters Salvage Co. of New York, 
effective June 1. He joined the Gulf 
department of the company in 1924 and 
later was placed in charge of the Okla- 
homa City branch. On January 1, 1928, 
he was transferred to the Southern de- 


has been 


partment. In November, 1928, he was 

assigned to the Richmond branch, and 

on June 1, 1937, was appointed general 
. . 

agent in charge of the Southern depart- 

ment with headquarters at Atlanta. 

The new general manager received his 
training under the late George W. Camp- 
bell, for many years general agent .in 
charge of the Southern department and 
a recognized authority on salvage work 
in the South. Mr. McClure’s work on 
cotton losses and large mercantile stocks 
has been favorably commented upon. 


HEADS MANAGEMENT ASS’N 

Thomas Y. Ramsdell, comptroller of 
the Factory Insurance ‘Association, was 
elected president of the Hartford Chap- 
ter of the National Office Management 
Association at the annual meeting. Other 
officers elected were William Hansen, 
vice-president; William B. Umberfield, 
treasurer, and Miss Anne McDonald, 
secretary. Directors elected were: 


George A. Drieu, Roy S. Mason, Emery 
L. Main. Guest speaker was E. A. Cur- 
rier, Jr.. an examiner in the Personnel 


Department of Connecticut. 
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GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. «+ Incorporated 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. «+ Incorporated 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. «+ Incorporated 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. ~+ Incorporated 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. + Incorporated 1910 


THE NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. + Incorporated 1868 


COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 


PHILADELPHIA, PA. + Incorporated 1832 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. + Incorporated 1914 











- DANIEL R. ACKERMAN. . New York City 


Vice-President and Secretary, Great American 
Insurance Company 


EARL ©. GAGST........ « New York City 


Chairman of the Board, American Sugar Refining 
mpany 








H. DONALD CAMPBELL. New York City 
President, Chase National Bank of New York 








DIRECTORS GREAT AMERICAN INSURANCE COMPANY 


LOUIS W. DOMMERICH . New York City 


L. F. Dommerich & Co., Commission Merchants 


JOHN H. HILLMAN, JR...... Pittsburgh 
Chairman of the Board, Hillman Coal & Coke Co. 
EUSTIS L. HOPKINS. . .New York City 


Chairman of the Board, Bliss, Fabyan & Co., 
Cotton Goods Commission Merchants 


PERCY H. JOHNSTON... . New York City 
Chairman of the Board, Chemical Bank & Trust Co. 








JESSE S. PHILLIPS....... New York City 


Vice-President, Great American Insurance Com- 
pony. oan Superintendent of Insurance 
o' 


HOWARD C, SMITH,... 


Estate Trustee 


PHULIP STG: 6 oaks nceces Boston 


Chairman of Executive Committees, The First 
National Bank of Boston 


. New York City 


ROY B. WHITE......... New York City | 
President, Western Union Telegraph Company 


GARRARD B. WINSTON. New York City 
Shearman & Sterling, Attorneys 











k City 


ARTHUR O. CHOATE... .New York City 
Clark, Dodge & Co. SAMUEL McROBERTS. .. .New York City 
JOHN M. DAVIS........ New York City | ALEXANDER R. PHILLIPS. New York City 
President, Del » Lack & Western Vice-President, Great American Insurance 
Railroad Co. Company 
eee New Yor 
President, Great American Insurance Company and Affiliated Companies 
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Underwriters Golf Association 
Holds 1940 Spring Tournament 


The Underwriters Golf Association 
held its twenty-seventh Spring tourna- 
ment last Thursday at the Knollwood 
Country Club at Elmsford, N. Y. De- 
spite the heavy rain, which arrived in 
the middle of the afternoon and caught 
all the participants out on the course, 
there was a good turnout and forty-two 
attended the dinner in the evening. 

William J. Reynolds, president of the 
association, presided at the dinner and 
prizes were awarded as follows to win- 
ners of the various events: 

Best net individual score to win leg 
on championship cup—Joseph Froggatt, 
Jr. 
Eighteen hole low gross—Alfred Ben- 
nett. 

Eighteen hole match against par—B. 
N. Carvalho, J. C. Heyer, A. F. Greer 
and John R. Dumont tied, with Mr. 
Carvalho winning on the draw. 

Eighteen hole kickers’ handicap—J. E. 
Lewis and George Strachen tied, with 
the former winning on the draw. 

Eighteen hole best ball foursome—Al- 
bert Butler and J. C. Heyer. 

Guest prize—Thomas A. Shields, guest 
of H. C. Sturhahn. 

Two Special Prizes 

Two special prizes also were awarded. 
The first, donated by President Reyn- 
olds for low on four short holes, was 
won by E. L. Lewis. The second, do- 
nated by Secretary-Treasurer Dumont 
and called the “blue” prize for the team 
having the total high gross, went to C. 
A. Vlachos and William F. Roembke. 
Their combined score was 236. 

Three members of the governing com- 
mittee were at the tournament. They 
were W. E. Boyd, Jr., L. C. Dameron 
and E. L. Lewis. Regret was expressed 
that three other members, Robert P. 
Barbour, William B. Rearden and L. 
P. Tremaine, were unable to be present. 
Arrangements for the tournament were 


GENERAL AGENTS’ COMMITTEES 








Personnel of Executive, Membership, 
Publicity, Conference Committees 
Named by President Scruggs 
President Stuart B. Scruggs of the 
American Association of Insurance Gen- 
eral Agents announces the appointment 
of committees for the year as follows: 
Executive: George E. Edmondson, 
chairman, Tampa, Fla.; Fred R. Lana- 
gan, Denver, Colo.; L. B. Daniels, San 

Francisco; W. L. Braerton, Denver. 

Membership: L. B. Daniels, chairman, 
San Francisco; Frank H. Duff, Dallas: 
Langdon C. Quin, Atlanta. 

Publicity: Herbert Cobb Stebbins, 
chairman, Denver; William W. Leigh, 
Little Rock, Ark.; Charles F. Zehnder, 
Nashville, Tenn. 

Conference: Fred R. Lanagan, chair- 
man, Denver; Frank E. Parkhurst, Tr., 
Wilkes-Barre, Pa.; F. J. Palletier, San 
Francisco. 

National councillor, J. K. Shepherd, 
Little Rock. 

3usiness development, Bernard P. Car- 
ter, Richmond, Va. 

PITTSBURGH GOLF MEET 

The Insurance Club of Pittsburgh held 
its first golf day of the Summer season 
on May 13 at the South Hills Country 
Club. The sixty-eight golfers were di- 
vided into the red and white teams and 
the red team won by nine strokes. Each 
member of that team was presented with 
a golf ball. The club’s second golf day 
will be held on June 17 at the Highland 
Country Club. The golf committee in- 
cludes J. F. O’Connor, chairman, Em- 
ployers’ Fire; C. H. Alexander, McCand- 
less, Collingwood & Alexander J. W. 
Hubbard, Keystone Adjustment Corp.; 
R. H. Ladley, Continental Casualty; E. 
W. Murphy, A. L. Patterson Agency; 
ID). L. Swank, Hoover & Diggs Co., and 


C. V. Watkins, Jr., Clarence V. Watkins. 


Agency. 


made by Oscar C. Gleiser, who could not 
attend due to illness. 

Tribute was paid at the dinner to the 
memory of two members of the associa- 
tion who died since the last tournament. 
They were Carl F. Sturhahn, North- 
eastern Insurance Co., and William Gil- 
dersleeve, Fireman’s Fund. 





This $200,000 plant was totally destroyed by fire.. 
cause human failure destroyed the sprinkler protection. 


April Fire Losses Decline 

Fire losses in the United States in 
April amounted to $26,657,190, according 
to estimates of the National Board of 
Fire Underwriters. This compares with 
$27,061,522 in the same month last year 
and with $25,616,112 in April, 1938. For 
the last two months fire losses have not 
shown the increase over figures of the 
vear before, which trend had been no- 


ticeable for several months prior to 


March, 1940. For the first four months 
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WANTED: Home Office Inland Marine Un. 


derwriter by large New York company. Must 
have not less than five years experience al] 
branches, with successful company or com- 
panies. Your reply will be held strictly 
confidential. 


Box 1378, The Eastern Underwriter 
94 Fulton Street, New York 








of this year losses amount to $127,116,- 
890, compared with $114,662,526 in the 
same period last year and with $108,816,- 
043 for the first four months of 1938. 




















When fire broke out, the sprinkler equipment functioned perfectly... 


But the watchman, intending to prevent water 
damage, closed two shut-off valves...before the 
fire was out, and without summoning the fire 
department. The blaze quickly regained head- 
way...and by the time the fire department 
finally was summoned, it was too late. 

The moral is obvious: a sprinkler system, no 
matter how perfect the mechanical equipment, 
cannot overcome the ability of human care- 


lessness, neglect, intent or stupidity to destroy 


its effectiveness. 


This hazard of human failure is most effec- 
tively eliminated through Central Station Elec- 


trical Supervision. Had this sprinkler system 


been so supervised, the fire department would 
have been summoned automatically as soon 
as the first head opened. Firemen would have 
been on hand...probably in time to prevent the 
premature closing of the valves...certainly in 
time to open them and to help the sprinkler 
fight the fire before it was beyond control. 
Not only does A.D.T. Central Station Super- 
vision assure maximum protection from the 


sprinkler system—it may also result in substan- 


tial savings, by making it possible to revise 


other protection measures that are more costly 
but less effective. Write for descriptive booklets 


and further information. 


A.D.T. SPRINKLER SUPERVISORY AND WATERFLOW ALARM SERVICE 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO. 155 Sixth Avenue, New York, N. Y. 
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U. & O. Covers Needed 
As Business Increases 


WAR INDUSTRIES ARE ACTIVE 





Assistant Secretary Jervey of Travelers 
Fire Tells Cost Accountants of 
Value of This Insurance Now 
“As war-time conditions become more 
strenuous, quick replacement of a vast 
number of items essential to the business 
of many plants will become progressively 
difficult,” states Charles P. Jervey, assist- 
ant secretary of the Travelers Fire and 
Charter Oak Fire. In a talk on fire 
insurance given in Louisville, Ky., May 
21, before the Louisville chapter of the 
National Association of Cost Account- 
ants, Mr. Jervey went on to say that, 
“the machine tool industries and allied 
businesses, aS an example, are experi- 
encing a growing congestion of orders 
with a resulting delay in deliveries, be- 
cause of lack of skilled labor. Two and 
three shifts a day are becoming urgently 
necessary if these concerns are to han- 
dle the huge backlog of orders. All this 
contributes to disastrous losses in case 
any fire disrupts the flow of production. 
“Ordinary fire insurance does not cov- 
er the losses incurred,” Mr. Jervey con- 
tinued, “because, when business. is in- 
terrupted, income takes a nose dive, but 
fixed charges continue during the idle 
period. In a recent instance, one busi- 
ness man increased his business inter- 
ruption insurance by a million dollars 
because he foresaw the possibility of 
losing that much, if his plant suffered a 
fire after a change in market conditions. 
“It is surprising,” Mr. Jervey _re- 
marked, “that so few business men real- 
ize the number of people who are af- 
fected by a sudden curtailment in busi- 
ness operations. Such a list would in- 
clude stockholders, directors and off- 
cials, employes, banks, customers who 
purchase the product, and all the people 
who sell stock material supplies, power, 
heat and light. Local governments de- 
pend upon the taxes paid. by going busi- 
ness concerns, and many other people are 
affected who depend on the money spent 
by the above-mentioned groups and in- 
dividuals. Business interruption insur- 
ance performs a great service in pro- 
tecting all the people whose fortunes 
might be affected by a serious fire loss, 
and the Travelers, with other insurance 
companies, is continually promoting more 
efficient methods of answering the fire 

insurance needs of modern business.” 


J. O. Dye, Formerly With 
Great American, Dies at 82 


Joseph O. Dye, retired general ad- 
juster for the Great American, died last 
Friday at Murphy, N. C. He had spent 
the Winter in Florida and was on his 
way to his home in Urbana, O., when 
he became ill. Eighty-two years old, he 
had been retired since 1931. Surviving 
are his widow and two sons, Hanford 
A., connected with the Great American 
at the home office in New York, and 
Clifford B. of Cleveland. 

Mr. Dye entered insurance in St. Louis 
with the American Central around 1889. 
He joined the Great American in 1885 
as special agent in Indiana and Ohio. 
Later he engaged in local agency work 
in Springfield, O., and was also state 
agent for the Royal in Ohio. He re- 
turned to the Great American in 1911 
as manager of the Rochester underwrit- 
ers department. In 1918 he moved to 
New York and later became general 
adjuster. 





FRANK R. BISSELL DIES 

Frank R. Bissell, retired Cook County, 
ll., special agent for the Hartford Fire, 
died last week at Daytona Beach, Fla. 
He was 82 years old and had been in 
poor health several years. He is sur- 
vived by Mrs. Bissell, three sons and a 
daughter. Mr. Bissell was a brother of 
Richard M. 3issell, president of the 
Hartford Fire. 
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Charles A. Reid President 
Pittsburgh Agents’ Ass’n 
Charles A. Reid, of Wallace M. Reid 
& Co., was elected president of the 
Pittsburgh Association of Insurance 
Agents at its annual meeting May 14. 
The retiring president, Andrew W. Par- 
dew of William W. Flanegin Co., was 
elected to the board of directors. W. 
Ray Thomas, of Logue Brothers & Co., 
Inc., was reelected vice-president and 
others reelected included three members 


of the board of directors: Clarence H. 
Alexander of McCandless, Collingwood 
& Alexander, H. P. Lichtenthaler of the 
Freehold Real Estate Co., and H. W. 
Schmidt of the H. W. Schmidt Co. 

New members of the directors include 
E. Walter Geisler of Fred S. James & 
Co., George H. Hacke of the W. B. 
Dawson Co., John B. Ladley of W. L. 
Ladley Sons and Raymond A. Tucker of 
Tucker & Johnston. 

The first meeting of the new officers 
and directors was held on May 20 at 
which time the secretary-treasurer, B. 
M. Snyder, was reelected. 








F. B. TUTTLE ENGAGED TO WED 

The engagement is announced of Miss 
Esther Woodruff Leeming of New York 
City to Franklin Benjamin Tuttle, als 
of New York, vice-president of the At 
lantic Mutual Insurance Co. Miss Leem- 
ing is the niece of Mrs. Thomas L 
Leeming of New York and is the datéeh 
ter of the late Colonel and Mrs. Wood 
ruff Leeming. She attended the Brear- 
ley School in New York and was gradu- 
ated from the Warrenton Country 
School in Warrenton, Pa. Mr. Tuttle 
was graduated from the Kent School and 
from Yale. 











Safertl Why? 


You will find the answer in the June 
national magazines carrying the National 
Board advertising. You will want to clip 
the advertisement for your sales port- 
folio because it provides excellent reasons 
why property owners in your own com- 
munity should prefer to buy their insur- 
ance from an agency like yours, both 
from the standpoint of service rendered 
and of helping make the entire com- 


munity a safer place in which to live. 





HARTFORD FIRE INSURANCE COMPANY 


HARTFORD 


CONNECTICUT 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








Another landmark dear to the hearts 
of the older generation of fieldmen is 
disappearing, viz., the old Eagle Hotel 
at Kingston, in its heyday of glory from 
the late seventies to the late nineties. 
It was the headquarters of the then fire 
insurance fieldmen traveling the Hudson 
Valley field and near vicinity. On its 
porch I first met Charlie Hibbs, James 
Carothers, C. W. DuBois and many of 
the prominent fieldmen at that time. 

All special agents headed for Kings- 
ton’s Eagle Hotel for the night or over 
Sunday, whenever possible. And there 
being no adjustment bureaus then, and 
special agents adjusting all losses, it was 
a convenient place to call meetings, also 
for meetings on rating matters, as we 
special agents constituted the supreme 
power in the Underwriters Association 
of N. Y. Kingston was headquarters of 
the Ulster County district committee and 
adjoining territory. Hardly a day passed 
that there were not at least two special 
agents registered there. 

The Winne family gained fame and 
fortune there, running a clean hotel 
with excellent home cooked food at 
American plan rate of $2 to $3 a day. 
True there was no electric lighting, no 
elevators, only a few bath rooms, but 
we managed to pull through comfort- 
ably, nevertheless. Those were the days 
of the Saturday evening bath and we 
did not have facilities to take a daily 
bath or shower in finely equipped bath 
rooms. We managed to keep clean out 
of a pitcher of water and a wash bowl. 

I remember George B. Edwards, vice- 
president of the Germania, telling me 
that a young fieldman should not take 
a room with a bath every day, that was 
reserved for the older and more valu- 
able fieldmen. He had himself gone 
through the period when even at some 
of the larger hotels a long row assem- 
bled before the door of the only bath- 
room on each floor to take their turn 
at the communal tub. 

The bridal chamber of the Yates 
Hotel, when I came there in the early 
nineties, had elaborate frescoes and wall 


paper but no toilet or bath tub. It took 
many years before civilization in the 
form of individual bath rooms _ pene- 
trated the back countries. Still some of 
that spirit hung over in northern New 
York as late as 1910. For instance at 
Alexandria Bay, N. Y., in the Winter I 
asked for a bath room and seemingly 
got one, only to find a stranger in it 
from a connecting room. I complained to 
the rather tough proprietor and he looked 
me over, like they do in the “woods,” 
and said I must be one of those New 
York dudes who wanted a bath room all 
for himself. Only a step from the time 
they used to offer you a bed to sleep 
in with a stranger, which is also within 
my memory. 

To get back to the Eagle Hotel: I 
saw it probably for the last time re- 
cently, peered into the old lobby, where 
I spent many happy hours and stood on 
the porch on which we used to sit to- 
gether (“set” in the local dialect) and 
feel happy without movies, radios, night 
clubs, etc., to entertain ourselves. We 
entertained one another without modern 
gadgets. Soon the old Eagle will pass 
into history, but its memory will be pre- 
served by the old-timers, who will also 
pass into history soon. 





Banta Assistant General 
Adjuster of Travelers Fire 


Lorenz J. Banta, adjuster, general fire 
and inland marine lines, for the Trav- 
elers Fire and Charter Oak Fire at the 
New York City office, has been appoint- 
ed assistant general adjuster of the 
companies with headquarters at the 
home office in Hartford. 

Mr. Banta attended both Columbia 
and New York Universities and was 
employed by the Home of New York 
in 1919 as staff fire adjuster. He joined 
the Travelers organization in 1927 as fire 
adjuster covering the greater metropoli- 
tan area of New York. Mr. Banta suc- 
ceeds to the position recently vacated by 
Kenneth L. McCallum who was pro- 
moted to general adjuster. 


CHESTER HEADS I.M.U.A. 





Owen C. Torrey Becomes Vice-Presi- 
dent; Other Elections at Annual 
Meeting at White Sulphur 

Hawley T. Chester, member of Chubb 
& Son of New York, marine underwrit- 
ers, was elected president of the Inland 
Marine Underwriters Association at the 
annual meeting this week at White Sul- 
phur Springs, W. Va. He succeeds Pres- 
ident Harold V. Smith of the Home of 
New York. Owen C. Torrey of the 
Marine Oce of America, New York, 
was elected vice-president and George 
G. Quirk of the Aetna Fire Group is 
now chairman of the executive com- 
mittee. 

Elected to the executive committee to 
serve until 1942 are N. K. Levis, Pearl- 
American Fleet; T. S. Deering, Fire 
Association; L. R. Ross, Phoenix of 
Hartford; H. Jackson, William H. Mc- 
Gee & Co., and W. F. Boylan, St. Paul 
Fire & Marine. The following were 
elected to the executive committee to 
serve until 1943: A. W. Barthelmes, 
North British; F. B. McBride, Fireman’s 
Fund; R. Bruce Miller, Insurance Co. 
of North America; S. W. Carey, 3d, 
Appleton & Cox, and M. E. Sprague, 
Home of New York. To fill the unex- 
pired term of Mr. Chester on the execu- 
tive committee the association elected 
J. J. Barghusen, Great American. 

Other members of the executive com- 
mittee are E. J. Perrin, Jr., Automobile ; 
J. P. Mayer, Royal-Liverpool Groups; 
©. C. Gleiser, Commercial Union, and 
H. I. Bartlett, Boston. 


R. Percy Schenck Dies at 57 


R. Percy Schenck of Schenck & 
Schenck, Jersey City, N. J., agents, died 
Tuesday at the age of 57. Funeral serv- 
ices were held yesterday afternoon. Sur- 
viving are his father, Vincent Schenck, 
and his brother, Douglas R. Schenck, 
with whom he was associated in insur- 
ance. Born in Jersey City, Mr. Schenck 
was graduated from Yale University in 
1904. After engaging in insurance in 
New York City for awhile he joined 
his brother and father in the Jersey 
City agency. During the World War he 
served as major in the Quartermaster’s 
Department in Washington. 








SPECIAL AGENT FOR AMERICAN 


The American of Newark Group is 
transferring Robert E. Jarrett to Phila- 
delphia as special agent to assist Special 
Agent Gedney in production of business 
in that territory. Mr. Jarrett will spe- 
cialize in automobile and inland marine. 
He served two years with William H. 
McGee & Co. in New York before join- 
ing the American in 1938. 


Credit Men Approve 
“Fact Finder” Plan 


ACTION IS TAKEN AT TORONTO 





Present Format of “Fact Finder” and 
Scope of Questions to be Answered 
by Agent May Be Changed 





Frank B. Heller, local agent of New- 
ark, N. J., who was appointed last Octo- 
ber by the National Association of In- 
surance Agents to open negotiations 
with the National Association of Credit 
Men concerning the Fact Finder Plan, 
reports that as a result of a meeting of 
the two committees held in Toronto on 
May 19, the credit methods and _ prac- 
tices committee of the National Credit 
Men’s Association approved the prin- 
ciple of the Fact Finder to obtain for 
its members information concerning in- 
surance carried by their debtors, and 
expressed the belief that such informa- 
tion is necessary to pass upon the credit 
standing of customers. 

The present format of the Fact Finder 
and the scope of the questions to be 
answered by the insurance agent may, 
and probably will, be changed after fur- 
ther conferences between insurance ad- 
visors and appropriate committees of the 
National Association of Credit Men. Mr. 
Heller will meet shortly with these com- 
mittees to assist in planning the changes 
necessary to make the Fact Finder fit 
the needs of credit extension and credit 
management. 

Responsibilities of Agents 

Insurance agents in the United States 
and Canada should be familiar with this 
program and when named by credit ap- 
plicants and credit men call upon agents 
for analyses of the insurance needs of 
that customer, the insurance agents 
must make the analysis promptly; fill in 
the Fact Finder accurately and return 
it without delay. 

Amplifying the resolution adopted by 
the committee of the credit association 
the opinion was expressed by several of 
its members that by education only can 
the objects sought by the use of the 
Fact Finder be accomplished. Customers 
of houses selling on credit must be in- 
formed of the purposes of this program 
of analyzing insurable hazards and in- 
surance needs. Insurance agents coun- 
try-wide must learn that the purpose of 
such analysis is not primarily the in- 
crease of insurance carried by the cus- 
tomer of a credit house. It is a plan 
to determine that the credit applicant 
maintains insurance adequate to his 
needs, and sufficient in amounts and 
kinds to protect his credit standing. 
Lastly, credit men will come to appre- 
ciate the value of this service by trained 
insurance agents only by continued use 
of the plan. 
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Star by, % you find RAIN INSURANCE CONFUS- 


Insurance Company Ltd. 
30 John Street, New York 


IF SO, OUR “BIRD’S-EYE” OUTLINE OF THIS 
COVERAGE WILL GIVE YOU A QUICK, ACCURATE PICTURE OF THE IMPOR- 


TANT RAIN FORMS. COPIES WILL BE SENT TO AGENTS UPON REQUEST. 
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Canada Requests That All Insurance 
Inspectors Be British Subjects 


A storm of controversy has arisen in 
Canadian insurance circles as a result 
of a bulletin issued by the Dominion 
Department of Insurance asking every 
insurer in Canada to employ only in- 
spectors V who are 3ritish subjects. The 
bulletin also requests that: 

“Each company file with the commis- 
sioner of the Royal Canadian Mounted 
Police at Ottawa a complete list of its 
inspectors. No report by an inspector 
on any risk in Canada be sent outside 
Canada. 

“If because of a company having no 
Canadian branch or office in which final 
action can be taken on any such report, 
it is necessary to send the report out 
of the country it must be first sub- 
mitted to the Royal Canadian Mounted 
Police commissioner for instructions.” 

The measures are put in the nature 
of suggestions but they are believed to 
have the force of regulations. It is un- 
derstood that all or most companies have 
been quick to comply with the require- 
ments except certain groups of mutuals 
and reciprocal exchanges. These groups 
it is understood are anxious to co-oper- 


HOLC mam It Will Can: 


Policies on Own Properties 


The Home Owners Loan Corporation 
has informed fire insurance companies 
that it intends to cancel fire policies 
on its own properties. It is estimated 
that this will involve large refunds of 
commissions from agents handling busi- 
ness which will be cancelled. J. Francis 
Moore, secretary of the HOLC, says in 
a letter to companies: 

“You are hereby notified that the 
Home Owners’ Loan Corporation in- 
tends in the near future to effect the 
cancellation of all insurance policies is- 
sued by you covering real properties or 
leasehold interests to which the corpo- 
ration has title, unless (a) such real 
property has been or is sold under an 
installment contract, or (b) sold under 
lease with option to purchase, or (c) in 
case of a leasehold interest insurance is 
required for the legal protection of the 
lessor. 

“This advice is only informative and 
is not a notice of or a request for the 
cancellation of any insurance policies.” 








Funday Committee Appointed 
By Philadelphia Society 


President John W. Donahue of the 
Insurance Society of Philadelphia an- 
nounces the appointment of a commit- 
tee to handle the organization’s annual 
outing Funday, to be held at the LuLu 
Temple Country Club just outside of 
Philadelphia, Wednesday, June 19. Ernest 
E. Lindner, agency supervisor, city de- 
partment, Indemnity Insurance Co. of 
North America, is chairman of the com- 
mittee. Newton B. Meade of Buckley 
& Meade, and George W. Ruhl, North 
America, are vice-chairmen. 

Other members of the committee are 
het G. Buck, Franklin Fire; Harry A. 
Carl, Pennsylvania Fire; William A. 
Carr, Indemnity Co. of North America; 
R. Rowland Dearden, U. S. Review; 
Jacob Haslein 3rd, Robert N. Coyle & 
Co.; Russell Hopkins; Joseph R. 
Knowlan, Gilbert B. Mattson, Fire Asso- 
ciation; James W. O’Brien, Maryland 
Casualty; Winfield C. Price, Curtin & 
Brockie ; xeorge T. Rowland, Wagner- 
Faytor ; L. A. Simpson, General Acci- 
dent. 





ADMITTED TO IOWA 


The Iowa Insurance Department an- 
nounces that three companies have been 
admitted to the state. The companies 
are the Calvert Fire of Philadelphia, 
Ocean Marine and the Pennsylvania 
Casualty of Lancaster, Pa. 


ate but under their method of operation 
it is difficult to do so to the letter. 

The mutuals, especially, are concerned 
because their inspection service depends 
on a large number of trained profes- 
sional inspectors of whom only a few 
are Canadians. These men work in an 
international circuit. Each man is said 
1 be an expert in his line, one in tex- 
tile, one in mercantile, another in pulp 
and paper risks, etc. The companies 
have been training Canadian inspectors 
but the number of trained men is still 
limited. 

Consequently to insist on British in- 
sectors would cut off from Canada this 
highly specialized service, it is argued 
in Toronto. It is claimed by those who 
are fully in agreement with the Domin- 
ion Department’s ruling that it is pos- 
sible for the mutuals and reciprocals to 
uve British inspectors or at least change 
their system so that they can comply 
with the requirements. This it is argued 
could be done by segregating the United 
States and Canadian business and setting 
up separate offices. The question of ex- 
pense, of course, is involved. 


25 YEARS WITH NATIONAL 

Charles L. Perry celebrated the 
twenty-fifth anniversary of joining the 
National Fire Group, Hartford, where 
he serves in the agency accounts de- 
partment, on May 17. President Frank 
D. Layton of the companies of the Na- 
tional Group presented Mr. Perry with 
an honor service pin and thanked him 
for his years of loyal service. Born in 
Barnesville, Pennsylvania, Mr. Perry's 
first position was with the Central New 
England Railway Co. He resides in 
Simsbury, Conn. 


B.D.O. PLANS EXPANSION 


Comprehensive Sales Education Program 
Being Prepared Says Mays; Revising 
“Facts and Comments” 


Expansion soon of the field program 

of the Business Development Office and 
complete revision of “Facts and Com- 
ments Regarding Sound Insurance” were 
announced by Milton W. Mays, actin: 
director of the B.D.O., when speakin« 
last week before a group of compan 
representatives at Houston, Tex. <A 
broad gauge, comprehensive sales edu 
cation program is planned he said. 
States which have been comparatively 
inactive will be more thoroughly organ- 
ized. 
“In its revised form,” Mr. Mays said, 
‘Facts and Comments’ will embrace all 
of the various sales ideas touching on 
the subject of non-stock competition 
which we have been able to collect over 
the past four years, and we are making 
every attempt to make it even a broader 
and more useful publication than it has 
been in the past.” 


“ 


MARKS 25TH ANNIVERSARY 

Thomas C. Butler, a member of the 
fire treaty department at the Aetna Life 
\ffiliated Companies, observed his twen- 
ty-fifth anniversary with the organiza- 
tion on May 16. Mr. Butler was born 
in Windsor and was graduated from 
Windsor High School. He attended 
Huntsinger’s Business College and joined 
the Aetna organization on May 16, 1915. 
His present activities concern the se- 
curing of treaty and excess reinsurance 
requirements on fire, marine and casualty 
lines. 

During the World War, Mr. Butler 
served in the Navy and for two years 
was on a submarine chaser stationed 
near Corfu in the Adriatic. He is a 
member of Robert E. Collins Post, No. 
131, American Legion, and takes an 
active interest in C.M.T.C. and RO.T.C. 
work, 





THE COCCUS 


The stiffening in felt hats... . 


UNDERWRITERS 
111 John St., 








STRANGE DRINKING HABITS 


the durability of phonograph 
records have their beginnings in the distant jungles of India 
as a result of the strange drinking habits of a little insect. 


The Coccus Lacca is fond of the bitter juices of certain Irees 
in southern Asia. In myriad swarms the females drink the 
sap and secrete a resinous substance that encrusis themselves 
and the tree branches. Natives break off the twigs, boil 
them in water and skim off the residue, known as shellac. 


Against this strange background, American insurance is at 
work, covering the product of these queer little insects in 
Bengal, Burma and Siam. Brokers and agents can place any 
such coverage right here at home with no more effort than 
a ‘phone call, wire or letter to: 


AMERICAN INTERNATIONAL 


New York 340 Pine St., San Francisco 


Actual insect 
1S smaller than 
a pin-head 
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Latest Prize Decisions of Lloyd’s 


Fifteen Vessels Affected in Cases of Captured Vessels Judged 
by British Admiralty Division; Rights of Neutral 
Mortgagees and Brokers Discussed 


In The Eastern Underwriter of Feb- 
ruary 23 were discussed the judgments 
on prize cases resulting from the re- 
sumption by Lloyd’s of decisions in the 
cases of captured vessels judged by prize 
courts. This resumption had been after 
a period of twenty years. The first 
series of judgments was rendered by the 
British Admiralty division in the case 
of nine vessels. 

Now, under date of May 2, 1940, a 
second issue of prize cases has been 
released to the public, containing British 
Prize Court decisions. In the new col- 
lection of decisions fifteen vessels are 
affected. The rules and decisions are 
of particular interest to American ma- 
rine underwriters transacting business 
with European countries. 


The S.S. Gloria 


The first of the cases reported in the 
new series concerns the S.S. Gloria. 
She was bound from Buenos Aires for 
Antwerp and Hamburg and registered 
in Germany. That was a clear case for 
condemnation of the vessel, but doubts 
were expressed as to the condemnation 
of cargo. There were goods consigned 
under the bills of lading by an Argen- 
tine neutral to a range of ports which 
might include Hamburg. The documents 
were produced which showed a neutral. 
It was argued that there is a presump- 
tion of enemy character until the con- 
trary is shown, regardless of the destina- 
tion of the ship. The presumption is 
enemy ship—enemy goods. The presi- 
dent accordingly made an order for the 
confiscation and condemnation of cargo 
and vessel as a lawful prize. 

The same arguments were adduced in 
the cases of S.S. Biscaya, Henning Old- 
endorff and Eilbek. All these ships were 
flying the German flag at the time of 
the capture. 

In the case of S.S. Bassa the con- 
demnation of cargo ex-British vessel was 
discussed. There were two cases of 
watches on board consigned to Ham- 
burg and six bundles of sewing ma- 
chines consigned from a West African 
port to Hamburg. The only evidence 
of the destination of the goods was in 
the homeward manifest. The president 
granted an order condemning and con- 
fiscating the two consignments as law- 
ful prize. 

The same situation was found in the 
cases of S.S. Glengarry, Soudan, Glen- 
roy, Warwick Castle and Mataroa. 

No Proof of Hawnby Destination 

In the case of S.S. Hawnby an appli- 
cation for condemnation of cargo ex- 
3ritish vessel was adjourned and proof 
of named destination was held insuffi- 
cient. The counsel for the Crown stated 
that he relied on the bill of lading 
which showed that the arrival of the 
cargo was to be notified to a firm in 
Dusseldorf and as the consignment was 
destined to Rotterdam, Rotterdam 
seemed to be the convenient port for 
Dusseldorf. The president adjourned 


the application, considering that that 
circumstance alone was not enough to 
entitle him to act. 

A case of absolute contraband (petrol) 
was discussed in the case of S.S. Inge 
Moersk, a condemnation of cargo ex- 
The ship was a neutral 


Danish vessel. 


one, but the cargo was absolute contra- 
band and the ship destination was Ham- 
burg. The ship’s papers showed that 
there was a consignment to the Foreign 
Tank Ship Corporation with directions 
to notify an enemy, but there was noth- 
ing to indicate whether the corporation 
was an enemy or neutral. The president 
made an order for confiscation on the 
ground of enemy ownership and _ that 
the petrol was absolute contraband. 
The cases which have the greatest in- 
terest for American underwriters are the 
cases of S.S. Konsul Hendrik Fisser and 
Rheingold, ruling on the rights of neu- 
tral mortgagees and brokerage firms in 
prize matters. The claim in the case 
of Konsul Hendrik Fisser was a claim 
by British subjects who were first mort- 
gagees of a German ship and by Dutch 
firms who were second mortgagees. 


was by a British firm of brokers who 
arranged the charter for the particular 
voyage of the German vessel. The bills 
of lading were held by British con- 
signees. They paid for the freight as 
for the fulfilment of the adventure which 
had been contracted for and the Crown 
sought condemnation both of the ship 
and of the earned freight, but the brok- 
ers in question claimed that the freight 
should only be condemned subject to 
payment of their brokerage. 


In both cases the British as well as the 
neutral claimants lost their cases. 


Mortgage Agreement Affects Claim 


In the case of S.S. Konsul Hendrik 
Fisser the mortgage agreement con- 
tained a clause, the operative words of 
which were “that the mortgagees shall 
be ‘entitled to take immediate possession 
of the vessel and register her as a Brit- 
ish ship or sell the said vessel without 
the necessity of applying to the Court 
or any judicial or other authority on 
the happening of any one of the follow- 
ing events,’ viz., failure of mortgagors 
to make specified payments, refusal by 
underwriters to renew insurance, or the 
carriage of contraband or illegal cargo.” 

Though the mortgagees exercised in 
fact and not merely notionally a very 
strict control over the movements of 
the vessel, and though the mortgagees 
had expressed their intention of exercis- 
ing their right to possession under the 
mortgage, there was no evidence that 
either constructive or actual possession 
had been taken. For this reason the 
president held that they had no claim 
to resist condemnation or to share in 


In the case of Rheingold, the claimthe proceeds of condemnation, thus fol- 
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lowing the case of S.S. Marie Glaeser, 
which was decided during the last war. 
The claim brought out by the brokerage 
firms for brokerage and dispatch money 
was refused for the same reasons. } 
As both cases' deeply affect American 
brokerage firms or mortgagees who 
might have interests in belligerent ves- 
sels, we give hereafter an extract of 
the main arguments in both cases: 
_ Condemnation, according to prize law, 
is an original method of acquiring pos- 
session, an occupatio jure belli, which 
according to generally acknowledge prin- 
ciples of international law, gives to the 
occupant the ownership of the object 
seized free of every encumbrance. The 
decision in the case of the Marie Glaeser 
rendered by the English Prize Court at 
its third session after mature considera- 
tion of the practice of other Prize 
Courts, shows that the English Prize 
Court also takes this point of view. In 
that case it was a matter of a mortgage 
acquired by a neutral before the capture 
of the ship, and the consideration of the 
claim of the neutral mortgagee was de- 
nied on the ground that according to the 
principles of prize law, the rights of third 
parties in a captured ship cannot be rec- 
ognized. It is also hinted in the deci- 
sion that the case would not have been 
adjudged differently if the mortgagor 
had been a British subject. 





“For these reasons I consider that I 
am bound to reject the claim of these 
mortgagees. 

“T need not deal separately with the 
claim of the neutral second mortgagees. 
The counsel admitted that not only could 
he not put their claim higher than that 
of the first mortgagees, but that they 
were in fact in an inferior position; 
firstly, because none of those considera- 
tions about the management of the ship 
and the right to take possession to 
which I have alluded in detail applied 
to them, and, secondly, because they 
were neutrals, and the question of such 
hardships arising in the case of the 
British mortgagees might be said per- 
haps not to apply with quite such great 
force, though I am not sure that that 
is a consideration which appeal to me 
very much—I should have thought the 
rights of neutrals were at least as great 
as those of British subjects in like cir- 
cumstances.” 





British Not to Give Names 
Of Merchant Ships Lost 


Since the beginning of the war it has 
been the British practice to issue weekly 
a detailed statement of the merchant 
shipping lost by enemy action during 
the preceding week. It is thought that 
this information has been of assistance 
to Germany and consequently it has 
been decided to modify the form of the 
announcement. Henceforth the weekly 
statement will deal, not with the losses 
of the preceding week, but with those 
of the week before. It will state the 
total number of ships lost and the total 
tonnage, but no names or other details. 

The change is regarded as of little im- 
portance, since sinkings of merchant 
shipping have been reduced to small 
proportions. 





AUTO THEFTS IN MASS. DECLINE 


Automobile thefts in Massachusetts de- 
clined sharply in 1939, according to fig- 
ures of the registry of motor vehicles. 
Stolen cars reported to the registry to- 
taled 6,668 last year, of which 6,512 were 
recovered. In 1938 a total of 7,452 cars 
were stolen, and 7,243 were recovered. 
In Boston the number of stolen vehicles 
was reduced from 3,147 in 1938 to 2,777 
in 1939. 





MARINE OFFICERS RE-ELECTED 


Officers of the Association of Marine 
Underwriters of the United States were 
re-elected at the annual meeting last 
Thursday as follows: president, Henry 

Reed, Insurance Co. of North 
America; vice-president, John T. Byrne, 
Talbot, Bird & Co.; secretary-treasurer, 
Frederick B. McBride, Fireman’s Fund. 
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Better Public Relations 
Aim of A. & H. Bureau 


MEETING IN ATLANTIC CITY 





Good Will Building, Educational Adver- 
tising and Research Stressed in Talks; 
Stimulated by Guest Speakers 





A quickened interest in public rela- 
tions and the value of educational ad- 
vertising marked the annual meeting of 
the Bureau of Personal Accident & 
Health Underwriters at the Hotel Clar- 
idge, Atlantic City, N. J., May 16-17. 
Meeting for the first time along the 
Atlantic seacoast, the delegates were 
given a warm welcome to the hotel by 
Miss Ada Taylor, convention manager 
of the Claridge. The opening session, 
with Chairman Thomas Hook, Standard 
Accident, as presiding officer was mark- 
ed by the rendition of the presidential 
address, underwriting committee’s re- 
port and addresses by two guest speak- 
ers. Chairman Hook’s and the under- 
writing committee’s report were high- 
spotted in The Eastern Underwriter last 
week. The address by David C. Gibson, 
Maryland Casualty vice-president, the 
first guest speaker, is reviewed on an- 
other page. 

Making Allies of Events 

“Making Allies of Events” was the 
theme of the address by Ralph E. Rich- 
man, vice-president, National Under- 
writer, who advocated that a research 
organization be maintained by the in- 
surance business. Sketching the rela- 
tion of insurance to social events and 
trends, he pointed out that many of 
these trends are plainly to be seen dec- 
ades before they become operative as 
compulsory guides to the insurance busi- 
ness. He thought that failure to study 
and profit by such trends has resulted 
in costly mistakes in the post. 

What is to be merchandised and how 
are questions for study by the research 
organization of insurance. Now. there 
is little use of modern methods for de- 
termining the effectiveness of certain 
mass appeals being widely used, appeals 
often based primarily on the feeling of 
the seller. Because insurance deals 
largely with ideas and not with physical 
elements there is all the more reason 
for the business to seek safeguards 
against making decisions and plans 
which cannot wait for calm and con- 
sidered action. The Bureau was praised 
by the speaker for its research ap- 
proach to present underwriting prob- 
lems. 

Whipple on Inspections as Good Will 
Builders 

Following the presentation of statis- 
tical and manual committee reports on 
the second day of the meeting the dele- 
gates heard an address by Sidney H. 
Whipple, special representative, Retail 
Crdit Co., Inc., in Hartford. His topic 
was “Can Inspections Help to Build 
Good Will?” and Mr. Whipple proved 
to the satisfaction of his audience that 
this was definitely being done every day 
of the year. He compared inspection 
reports of 1914 with those of 1940 by 
way of indicating the progress made in 
this span of time. Then he swung into 
a discussion of public relations, a ques- 
tion which bobs up these days like a 
Hallowe’en apple. Specifically pointing 
to inspections as a good will builder the 
speaker said 
“First of all there are your relations 
with your agents. The average agent 
used to think of the inspector as a man 
with exceptionally long and devilish 
horns, Today he realizes those horns 
are not quite so long or so devilish but 
he still suspects they are there, and as 


(Continued on Page 34) 


Cook County Council 
Approved by Companies 


ITS CONSTITUTION AS WELL 





Main Acquisition Cost Bodies Vote for 
G. E. Turner as Chairman; Raise 
Commission on School Buses 





The joint Acquisition Cost Conferences 
representing both casualty and fidelity- 
surety lines at a meeting Tuesday in 
New York gave approval to the con- 
stitution of the recently formed Cook 
County Acquisition Cost Council as 
drawn by Chicago representatives of 
member companies. Also approved was 
the governing committee of nine which 
was elected last week by local repre- 
sentatives to supervise its administra- 
tion and.which is headed by George E. 
Turner, the Chicago administrator of 
the rules. Mr. Turner’s election to this 
post was approved. 

The conferences also voted for an in- 
crease in commissions on school bus 
business which formerly came under 
the public vehicle classification and took 
a 15% top commission. Effective on 
new and renewal business as of June 
1 school buses will take 25% top com- 
mission under the standard automobile 
classification. 

With its approval by the joint con- 
ferences the Cook County Council is 
now functioning. But there are still 
finishing touches to be put on the re- 
vised rules for this territory and it will 
be several weeks before they are ready 
to be submitted to the national body 
for final approval. 








Housewarming in Newark 

The Aetna Affiliated Companies, in 
new headquarters in Newark, N. J., 
gave a housewarming on May 15 which 
was attended by agents, home office of- 
ficials and friends. New offices, which 
are located on the twenty-sixth and 
twenty-seventh floors of the Raymond- 
Commerce Building, are equipped with 
the latest type of steel furniture and 
are completely soundproofed. John H. 
Nolan, branch manager, was host and 
cuests included Vice-Presidents C. G. 
Hallowell and J. E. Lewis, Agency Su- 
pervisor O’Brien, Assistant General Man- 
agers Spalding and O’ Malley, New York. 


























BUSINESS CYCLES 
cur. The General Accident’s achievement 
throughout the trying ’30’s testifies not only 
to a sound underwriting policy, but to wise 


financial management. 
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WHITE & CAMBY, INC. 


Offer their grateful appreciation to friends 
and brokers who so kindly contributed to the suc- 
cess of the “Anniversary Celebration”, and want 
to assure them that we will always put forth our 
best efforts to merit a continuance of their con- | 


fidence and valued patronage. 











Epwarpb [, WHITE, 
President 











Falvey Keynoter At 
Engineering Forum 


IN SESSION TODAY IN NEW YORK 





Building Better Public Relations Theme 
At Nat’l Conservation Bureau Ses- 
sion; Wide Variety of Subjects 





The eighth engineering forum of the 
National Conservation Bureau is being 
held today (May 24) at the Bureau's 
headquarte rs, 60 John Street, New York. 
The forum, which is for the chief engi- 
neers of member companies, is under the 
chairmanship of Julien H. Harvey, man- 
aging director of the bureau. 

The program embracing a wide variety 
of subjects, includes as speakers Wallace 
Falvey, vice-president, Massachusetts 
Bonding, and chairman of the advisory 
committee, National Conservation Bur- 
eau, with the topic “Building Better 
Public Relations for Stock Casualty In- 
surance,” and Dan L. Royer, chief engi- 
neer, Ocean Accident, on “What the 
A.S.M.E. Has Been Doing in the Field 
of Safety.” G. B. Butterfield, Hartford 
Accident, chairman of the engineering 
and project committee, is discussing re- 
cent activities as they apply to member 
companies, while Holger Jensen, Mary- 
land Casualty, reports as chairman of 
the committee on cooperation with Un- 
derwriters’ Laboratories. 

Subjects up for discussion include the 
Bureau’s elevator program; new studies, 
programs and recent activities in several 
important fields by staff members of the 
Bureau; safety in window cleaning; a 
digest of the rules of the Interstate 
Commerce Commission; extension of the 
public speaking course, and first aid 
courses now being held in New York 
under the auspices of the Bureau. 

At a round table discussion the engi- 
neers will consider: industrial safety 
engineering courses in college; push 
button elevators; relief valves for hot 
water systems; publication of an em- 
ploye booklet on first aid, and safe- 
guarding machinery that is leased or 
rented from manufacturers who build 
such machinery. 


TO MEET IN NEWARK MAY 28 

Indemnity Co. of North America 
agents in northern New Jersey will at- 
tend a luncheon meeting Tuesday, May 
28, in the Newark A. C. at which Thomas 
F. Cass, assistant secretary in charge 
of the home office automobile depart- 
ment, will be the speaker. Agents will 
be invited to join in a general discus- 
sion on auto liability and P.D. cover- 
ages. M. M. Dickinson, general mana- 
ger, Newark service office, will be the 
host. 
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Auto Rating Plans Get 
Actuarial Attention 

TRIBUTES TO SENIOR, NICHOLAS 

Fifty-fourth Regular BMccting Enlivened 


by C. W. Hobbs’ Impromptu Verse; 
Fondiller Reports on Exams 


Sixty members of the Casualty Actu- 
arial Society in session May 17 at Hotel 
Biltmore, New York, for their fitty 
fourth regular meeting were stimulated 
by the presidential address on “Assets 
and Liabilities” by Francis S. Perry- 


Royal Indemnity actuary ; saddened 


by memorial tributes to the late Leon 
S Senior and Lewis A. Nicholas, and 
stirred to laughter by the impromptu 
verse of Clarence W Hobbs, editor ot 
the Society, which he read at the close 
of the afternoon discussion on Automo- 
bile Rating Plans. 

Besides President Perryman’s address 
the one formal paper presented at this 
meeting was by John A. Mills, secretary- 
actuary, Lumbermens Mutual Casualty, 
entitled “Effect of Daylight Saving Time 
on the Number of Motor Vehicle Fatali- 
ties.” This was followed by discussions 
preceding meeting. 


man, 


of papers read at the 


Mark Kormes, New York State Insur- 
ance Fund, discussed the paper of J. J. 
Smick, National Council on Compensa- 


tion Insurance, on the proposed multi 
split experience rating plan and_ the 
present experience rating plan; and 
Kendrick Stoke, actuary, Michigan Mu- 
tual Liability, and A. N. Matthews, 
Travelers, discussed the paper of James 
M. Cahill, actuary, Compensation Rating 
Board of New York, on “Contingency 
Loading—New York Compensation In- 
surance.” 


Twenty-one officials we casualty com- 
panies and organizations were present 
at the meeting in sddition to the mem 


bers Richard Fondiller, secretary 
treasurer of the society, then announced 
that the 1940 examinations had _ been 
held May 15-16 and that anyone inter 


copies of the examina- 
Associate and Fellow 


ested in having 
tion questions tor 


could secure them by writing to his 
office at 90 John St., New York. He 
said 145 candidates took the examina- 


tions this year. 

Following luncheon the 
noon was devoted to the 
‘Automobile 
chairmanship of 
actuary, 
Travelers. 


entire after- 

informal dis- 
Rating Plans” 

Harmon T. 
casualty de 


cussion of 
under the 
Barber, assistant 
partment of the 


Discussion Participants 


Center of interest in this discussion 
were the various automobile rating plans 
which, as one of the speakers said, “have 
broken out like a rash under influence 
of competition and a _ favorable loss 
ratio.” Most frequently on his feet was 
Charles J. Haugh, actuary, National Bu- 
reau of Casualty & Surety Underwriters, 


who gave a clear explanation of the 
automobile classification plan which 
member companies of the bureau have 
been using for more than a year. Other 
participants were Prof. Ralph H. B lan- 
chard, head of Columbia University’s 
insurance division; F. Stuart Brown, 


Indemnity Insurance Co. of 
O. Van Tuyl, chief account- 
Guarantee & Accident; 
actuary, New Jersey De- 
partment of Banking and Insurance; 
Edmund S. Cogswell, first deputy com- 
missioner, Massachusetts Insurance De- 
partment, and A. H. Reede of Harvard 
University School of Business Adminis- 
tration 


statistician, 
N. A.; H. 
ant, London 
\. N. Guertin, 


Hobbs Livens Up Meeting 
At the hi 


tail-end of this discussion the 
hairman announced that the scholarly 
Clarence W. Hobbs, editor of the so- 
ciety, would say a few words. Depart- 
ing from his official capacity as the in- 
surance commissioners’ special represen- 
tative on the staff of the National Coun- 
cil, Mr. Hobbs produced and read the 
[ inspired by the informal 


entitled “Yes, We 


following verse 
discussion, 


which he 
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Casualty Ac ‘tuarial Soc ciety Spring Meeting in N. Y. 





HOBBS 


CLARENCE W. 


Have Automobile Merit Rating—a light- 
minded record of a serious discussion.” 
Ralph Blanchard, the lawful possessor 
Of the 
Advanced wise suggestions 


dignified title, professor, 
And asked many questions 
To which no one dared to say “yes, sir.” 
Charlie Haugh with his Hitler mustache 
Arose to his feet in a flash 
lo untangle the maze 
Of the devious ways 
Of stock carriers hunting for cash 
The eminent F. Stuart Brown 
Remarked with a terrible frown 
That experience rating 
Was not just rebating, 
tut a good way to nail business down. 
Hfam Barber advanced the wise thought 
That the age of the driver be sought 
Those of more ancient vintage 
A higher percintage 
Of losses would show, so he taught 
rhe tall figure of H. O. Van Tuyl 
Arose to his feet with a smile 
Ife considered it sage 
lo rate by the age 
Of the driver, or else by the mile 
Al Guertin then pleaded for mercy 
For the 
Who, so he averred, 


sorrowing sons of New Jersey, 


Simply can’t get insured, 


Which awakens much sharp controversy 

Ed Cogswell recounted with glee 

That the trusty and tried model T 
Was the safest to pass 


On the highways of Mass. 
Where insurance is compulsory. 
So the good actuarial crew 
Voiced opinions and thoughts not a few 
Charlie Haugh made ten speeches, 
Sut of peace were no breaches, 
And after a while we got through. 


BOSTON CLAIM ASS'N ELECTS 


W. K. Hitchcock of Royal Arcanum New 
President; P. T. Tumblety to Exec. 
Committee; Annual Outing June 5 
The Boston Life & Accident Claim 
\ssociation elected an entirely new staff 
at its recent annual meeting. New presi- 
dent is W. K._ Hitchcock, Royal 
Arcanum; secretary, Vincent A. Fay, 
Equitable Life Society; vice-president, 
G. Owen Flynt, Monz arch Life treasurer, 
George L. Bacon, Union Mutual Life. 
Joston. Elected to the executive com- 
mittee for two years are Peter E. 
Tumblety, Columbian National, the re- 
tiring president of the association, and 
L B. Pinckney, United States F. & G 
The Association will hold an annual out- 
ing on June 5, at Wilbraham Country 

Club 
LICENSED IN OKLAHOMA 
The Peerless Casualty of Keene, N. H., 
Hawkeye Casualty of Towa, and the Car 
& General have been licensed in Okla- 
homa. 


F.S. Perryman Focuses Attention on 
Company Assets and Liabilities 


Francis S. 
nity, president of the 
plenty 


Royal Indem- 
Casualty Actu- 
of food for 


Vriday at 


Perryman, 
arial Society, gave 
thought in his address last 
the fifty-fourth regular meeting of this 
organization. Taking as his theme “As- 
sets and Liabilities” he directed atten- 
tion to the underlying principles of “that 
snapshot of our ever-changing financial 
condition” to which he aptly applied the 
words of the poet, Thomas Moore, who 
said 
“This narrow isthmus ’twixt two 
boundless seas, 
The past, the future 
that now was a much 
time to talk about 
than in the de- 


two eternities.” 

Pointing out 
more appropriate 
“assets and liabilities” 
pression years—as these are easier and 
more prosperous times than then, the 
speaker directed his remarks to some 
notions current, rising out of the recent 
financial hard times, that called for dis- 
passionate reexamination. “Balance 
sheets” were first on his list and he 
explained the philosophy behind their 
preparation. He then discussed in de- 
tail the various classes of securities con- 
stituting the assets of a casualty com- 
pany and how they are valued for an- 
nual statement purposes. 


Slant on Amortization Method 


It was not Mr. Perryman’s purpose 
to go into detail on the amortization 
method of valuation but he said about 
it: “The method has some obvious ad- 
vantages, the principle being that we get 
a steady and readily-checked valuation, 
and in times of depressed market values 
where there is not a free or representa- 
tive market, we avoid having to face the 
severe but assumedly temporary depre- 
ciation. All the same, I personally do 
not like the idea of carrying bonds at 
above market values, even in troublous 
times. On the other hand, in times when 
market values are high it is to my mind 
just as bad to have to show all the 
appreciation which is possibly just as 
temporary.” 

Further along the speaker made this 
reference to “liquidity”: “A certain 
amount of this is undoubtedly desirable 
but too much is not necessary; and over- 
emphasis of this quality, largely enforced 
as it may be at the present time may 
well prove a boomerang under different 
conditions. After all, a carrier’s liabili- 
ties are not usually, except to a minor 
degree, payable in a short time, and 
even if they were, the immediate liqui- 
dation of even Government bonds in 
the amounts held by the carriers would 
paralyze the market. 

“This brings me to the other and 
larger question of the degree to which 
a carrier’s investments or distribution of 
assets should be correlated with the 
kind of its liabilities. Are, for instance, 
bonds or fixed amount investments the 
most suitable for casualty companies’ 
needs? Should not stocks find some 
definite place in a carrier’s portfolio— 
say os a hedge against possible infla- 
tion? T do not intend to go into this in 
detail here; the Society has from time 
to time considered this question. For 
example, we had an informal discussion 
on “Investments” in November 1937. IT 
would also recall to your minds Mr. 
Tarbell’s very thought-provoking presi- 
dential address in November 1932 on 
‘The Effects of Changes in Values on 
Casualty Insurance.’ Arguments as to 
the types of insurance desirable and 
permissible for Casualty and _ indeed 
other types of insurance carriers was 
prominently to the fore during the en- 
acting of the new New York Insurance 
Code, and as most of you know, in that 
revised Code there are laid down new 





PERRYMAN 


FRANCIS S. 


stringent 
xk OK” 


regulations considerably more 
than those heretofore in effect. 

In this connection the speaker felt that 
it would be an excellent idea for the 
society to have a few papers presented 
at future meetings on some of the im- 
portant provisions of the revised New 
York insurance code. 


Liability Side of Balance Sheet 


liability side of the 
balance sheet Mr. Perryman had con- 
siderable to say about loss reserves 
which he felt to be “the most important 
both in point of size and difficulty of 
proper evaluation.” He stressed: 

“Many, if not most casualty claims 
outstanding are not at all determinate 
as to either liability or amount, that is 
to say it is often uncertain as to 
whether there is any actual liability to 
the carrier, and even if there is, then 
there is uncertainty as to the amount 
of money which will be required to set- 
tle the loss. The amount of the reserve 
to be placed on an individual loss is 
thus often purely a guess—an intelligent 
guess directed by experience it may be, 
but a nevertheless. Of course, 
when all the outstanding losses are taken 
y= the aggregate, the law of averages 

can be brought into play. Some deter- 
vende but unpaid claims (for example 
claims paid over a term of years by an 
annuity) on the other hand involve a 
question of purely actuarial methods. In 
addition, there are reserves to be set up 
for unreported claims and other con- 
tingencies that may have to be provided 
tor. 

“Altogether it is a very technical and 
complicated procedure to set up proper 
reserves that are adequate but not ex- 
cessive and a procedure that by its 
nature requires the knowledge and ex- 
perience of an expert, that is an actu- 
ary. For the usual casualty company, 
special annual statement schedules are 
set up for the compensation and _liabil- 
ity business, these being the lines that 
involve the most indeterminateness. 
These schedules are designed to assist 
at arriving at proper reserves and to 
give information that will enable some 
check to be made of the reserves car 
ried. These schedules, which for most 
carriers are those collectively known as 
‘Schedule P,’ are by the nature of the 
subject matter dealt with not entirely 
satisfactorily or in their final form, al- 
though they have been for many years 
in a process of evolution.” 


Thoughts on Schedule P 


Various angles on “that super-struc- 
ture of Schedule P for the liability and 


(Continued on Page 36) 
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F. W. Potter Sees Five Principles 
As Paramount in Successful Selling 


Frank W. 


Potter, field supervisor, Aetna Casualty & Surety, never fails to make 


an impression at sales conventions with his inspirational address on “The Prin- 


ciples of Successful Selling.” 


3ackeground material for this talk has been the 


result of Mr. Potter’s seven years of recruiting and training men for the casualty- 
surety business—then seeing them at werk. He has arrived at the definite con- 


clusion that “every man 
conscientiously a few basic principles.” 
ciples are as follows: 


Be an Optimist 
Principle Number One: Be an opti- 


mist. Optimism generates enthusiasm 


and if you are enthusiastic about what 
you have to sell, it often spreads to your 
prospect. Feel look 
cheerful outside—smile! A short while 
ago, a girl was awarded $5,000.00 by a 
in an automobile accident, 


good inside and 


jury because, 
a nerve in her face had been severed, 
making it difficult for her to smile. Did 
you ever stop to figure what a jury 
would give you for your smile if they 
could see it in its average state? 
Pre-approach 

Principle Number Two: Pre-approach 
is still half of the sale. I have seen 
many good prospects ruined by lack of 
pre-approach, and likewise have found 
many sales made easy because the 
proper information had been secured in 
advance of the interview. 

Get Down to Business 

Principle Number Three: Get down 
to business. Every agent should aim to 
have from ten to fifteen interviews a 
day on new business. I spent two hours 
with an agent once who said that with 
his collections and renewals three in- 
terviews were all that he could be ex- 
pected to make—day in and day out. I 
went out to work with him the next 
day and soon found out the reason. The 
first prospect we called on, he greeted 
with this remark—“Saw you on the golf 
course Sunday. How did you make 
out?” From that point, we went over 
the entire 18 holes and played every 
stroke. Then, the prospect asked the 
agent how he did the same day, and we 
played 18 holes more, discussing the 
merits of the short holes and how the 
long ones could be shortened and the 
water hazards made easier. By that time 
the phone rang, and the prospect’s sec- 
retary said he had a customer outside. 
The prospect, rising, suggested we come 
around some other time when he wasn’t 
so busy. We had used up three-quarters 
of an hour of a busy man’s time and the 
agent was all tired out from two rounds 
of golf. 

I handled the next interview and after 
being introduced by the agent said, “Mr. 
Jones, (with a smile) I know you are 
busy, but I have an unusual, broad and 
up-to-date contract for your home, some- 
thing quite new, which I think will in- 
terest you, if I may have just a few 
minutes of your time to explain it.” He 
nodded to go ahead and in 10 minutes I 
had covered every major point in the 
contract and had made a sale. After 
filling out the application, and leaving 
the office, we looked at our watches and 
found that just 18 minutes had elapsed 
from beginning to end. We made nine- 
teen interviews that day and needless 
to say the results were profitable for 
us both. 


Use the Question Method 


Principle Number Four: Use the ques- 
tion method. To create the interest of 
your prospect at the very start of an 
interview, nothing is more effective than 
asking him one or more leading ques- 
tions. This method is particularly help- 
ful on cold canvass calls and when 





can succeed in the insurance business if he will but use 
As presented by Mr. 


Potter these prin- 


FRANK W. 


POTTER 


soliciting prospects with whom you have 
had little previous contact. Always make 
the questions such that they create in- 
terest and usually of a type that only 
you know the answer. 

Sell the “Gadgets” 

Principle Number Five: Sell the “gad- 
gets.” I talked with a leading automo- 
bile salesman recently and asked him 
concerning his sales technique. He said 
—‘It’s the little things about the car 
that help the sale. The other day a man 
and his wife came into the show room 
to look at a certain model, and after 
lifting up the hood and showing them 
the motor, the wife remarked that all 
motors looked alike. I then changed my 
tactics and said ‘I wish you would look 
inside of the car. You will notice we 
put a vanity case on each side of the 
rear seat, with a handy cigarette lighter 
beside it. It is something quite new in 
this year’s model.’ Immediately the wife 
started to show interest and the color 
of the car began to appeal to them. After 
explaining a few more gadgets, the car 
was sold. The motors all looked alike, 
but the vanity case was different.” 

We have some perfect “gadgets” that 
go with every insurance policy. If you 
will take the various contracts and list 
all the extras or gadgets they contain, 
you will be amazed at how interesting 
your sales talk will become. 





Outer-Office Employes 
Not To Be Overlooked 


An agent in his zeal to crash through 
barricades of counters and rails, secre- 
taries and office boys, in order to reach 
the toughest prospect in the place often 
ignores the presence of the good, stead- 
ily-employed prospects in the outer 
office whose needs for accident insur- 
ance, for example, are much more acute 
than are those of the boss. This is one 
of the points brought out by Burling 
M. Stump, assistant manager, Travelers, 
San Diego, Cal., in a recent article in 
“The Travelers Protection.” 





Maryland Casualty Engineers 
Hold 20th Annual Meeting 


The twentieth annual conference of 
the engineering division of the Mary- 
land Casualty was held at the com- 
pany’s clubhouse in Baltimore on May 
1, 2 and 3 with representation from 
every section of the country. Promi- 
a speakers on the program included 
Edward J. Bond, Jr., president of the 
company; J. P. H. DeWindt, manager 
boiler and machinery division, National 
Bureau of Casualty & Surety Under- 
writers, and Julien Harvey, director of 
the National Conservation Bureau. The 
sessions were presided over by Holger 
Jensen, head of Maryland’s engineering 
division. Practically every type of engi- 
neering problem was discussed. 

On May 2 the visitors were enter- 
tained at a dinner in the Lord Baltimore 
— by the Safety Engineering Club 

f Baltimore. A visit to the Maryland’s 
pe Sonic mar laboratory was another feature 
of the conference. 


Indianapolis Wins Jensen Cup 


Winners in the annual competition 
among Maryland’s envineering personnel 
for achieving the highest average of 
accident prevention were announced by 
Mr. Jensen. The Accident Reduction 
Cup, a personal award, went for the 
second consecutive year to engineers in 
the Indianapolis territory of the Mary- 
land Casualty. They include C. A. Alex- 
ander, A. M. Raltzer, L. L. LaMere and 
Tl. E. Wagstaff. The winning average 
for the vear 1939 was 105.26 points, two 
points higher than last vear. 

Second place was taken by Charlotte, N. C. 
(W. B. Given, T. C. King and H. A. Maynard), 
with 103.91 points. 

Louisville-Cincinnati (Ira R. 
Edwards and C. U. Roberts), 
102.41 points. 

Cleveland-Columbus was fourth (C. Dluzak, 
P. H. Maberry, R. C. Seybold and J. E. Gallo- 
way), with 100.25 points; and Memphis, Tenn. 
(John Hanks, Jr., and T. B. Carpenter), came 
fifth with 99.99 points. 


Sheirich, J. P 
followed with 





PICK WHITE SULPHUR, OCT. 7-10 
Joint Casualty-Surety Convention of Co. 
Executives and General Agents to be 
Held There as Heretofore 

The thirtieth annual convention of the 
International Association of Casualty & 
Surety Underwriters is scheduled for 
October 7-10 at the Greenbrier, White 
Sulphur Springs, West Va. meeting 
concurrently with the National Associa- 
tion of Casualty & Surety Agents. Pre- 
siding officer of the International Asso- 
ciation is John A. Diemand, executive 
vice-president, Indemnity Co. of N. A., 
and chief executive of the general agents’ 
group is W. D. O'Gorman, O’Gorman & 

Young, Newark, N. J. 


Chartered in New York 


Rogus Corporation, New York City, 
has been chartered at Albany with capi- 
tal of $20,000 in $10 shares to negotiat« 
insurance contracts. 3ruce Angus and 
Malcolm A. MacIntyre, New York City; 
Robert N. Rose, Forest Hills, are di- 
rectors and subscribers. 

Time Plan Service Corp., New York 
City, agent for insurance of all kinds. 
Capital fifty shares preferred stock $100 
par value, 250 shares common stock non- 
par value. Simon Greenhill, Gussie Korn, 
Bronx; Bernard J. Freedman, Bayonne, 
N. J., are directors and subscribers. 








BROADER CANADIAN LICENSE 

American Automobile of St. Louis has 
been licensed in the Dominion of Can- 
ada to write insurance against bodily 
injury and death by accident, in addi- 
tion to the classes it is now writing. 


COLUMBUS ASS’N ELECTS 

T. T. McClintock, Ohio State Life, is 
the new president of the Columbus 
Health & Accident Association. S. Glen 
Moyer of the National, was named vice- 
president and FE. W. Welton, Business 
Men’s Assurance, is the secretary- 
treasurer. 





JAMES N. CONWAY PRESIDENT 


Surety Underwriters of N. J. Pick Him 
to Succeed O. H. Linn; Other 
Executive Changes 
James N. Conway, who handles fidel- 
ity and surety lines in Hartford Acci- 
dent’s Newark branch offtce, is the 
newly elected president of the Surety 
Underwriters Association of New Jer- 
sey. Mr. Conway succeeds Oscar H 
Linn, formerly with Employers’ Liabil- 
ity in Newark. Mr. Linn announced at 
the last luncheon meeting of the asso- 
ciation that he had joined the Travelers 
Indemnity as assistant manager in its 
42nd Street (N. Y.) branch in charge 

of fidelity-surety operations. 

The association also elected a new 
secretary-treasurer—Harry Vernoy of 
the Loyalty Group—filling the vacancies 
caused by resignations of Messrs. 
George C. Howie, Jr. and Alfred H. 
Edwards, respectively treasurer and sec- 
retary. 

George C. Howie, Jr. has resigned 
from Glens Falls Indemnity Newark of- 
fice to join the Travelers Indemnity in 
its Rochester branch handling bonding 
matters. 

\lfred H. Edwards, after fifteen years 
with American Surety and New York 
Casualty in Newark, N. J., where he 
was assistant manager, has been pro- 
moted to managership of the Milwaukee 
branch of these companies as of May 15 
He will supervise Ghscnndin and north 
ern Michigan. 

Annual outing of the New Jersey as- 
sociation will be held June 18 at Echo 
Lake Country Club, Westfield, N. J. 


CENTURY IND. PROMOTIONS 


H. J. Kearsley Heads Home Office Claim 
Dept.; C. B. Bristol Supt. of Agents; 
Boston Office Changes 

The Century Indemnity, member of 
the Aetna Fire Group, has appointed 
H. J. Kearsley as manager of its claim 
department to succeed Secretary Ashby 
E. Bladen who will be transferred to 
New York City to take charge there of 
casualty-surety interests of the Aetna 
organization.. 

Mr. Kearsley joined the 
1929 as an attorney in the bond claim 
department. A graduate of Boston Uni 
versity Law School, he practiced law for 
five years in Boston. 

Simultaneous with Mr. 
appointment Century’s Vice-President 
Frank G. Bush outlined other staff 
changes being made in Hartford and 
at the Boston office. Clark B. Bristol of 
Boston has been added to the hom 
office production staff with the title of 
assistant superintendent of agencies, ef- 
fective June 1, as an aide to Secretary 
Frank S. Becker. Mr. Bristol joined the 
Century in 1926 as bonding superin 
tendent at the Boston office. 

At the Boston branch office, managed 
by J. Lawton Whitlock, Henry D. Her 
sey has been peaeenes to be assistant 
manager, while Gordon A. Sherwin be 
comes assistant manager of underwrit 
ing. Mr. Hersey joined the Century in 
1928 and has had field experience as 
special agent in Maine and New Hamp 
shire. Mr. Sherwin, with the company 
since its inception in 1926, has served 
continuously as office manager and chief 
casualty underwriter at Boston. 


Century in 


Kearsley’s 





G. W. DYER PROMOTED 
George .W. Dyer, Central Surety’s su 
perintendent of automobile lines since 
1931, has been promoted to assistant sec- 
retary of that company. He holds a 
similar post with Central Surety Fire 
having been in charge of its underwrit- 


ing since 1937, 





LOUIS PAPEN’S NEW POST 

Louis Papen, who has been with Amer 
ican Surety and New York Casualty for 
a good many years, was transferred re- 
cently from the home office to the New- 
ark branch of these companies where 
his post is superintendent of surety 
bonds. 
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Personal A. & H. Bureau Meeting 


(Continued from Page 31) 


for inspections actually aiding the agent; 

I am afraid he is still a doubting Thom- 

as. But let’s see what inspections, prop- 

erly made, can do for the agent. 
Helping the Agent 

“First of all, they definitely help to 
keep down rates. By aiding selection 
we keep the loss ratio down, thereby 
maintaining a rate level at which agents 
can successfully sell accident insurance 
in large volumes. 

“Inspections tend to eliminate the ap- 
plicant who is financially weak, a poor 
credit risk. Thus the agent is saved 
the expense of costly collections and the 
embarrassment with his company of 
having the policy finally cancelled for 
non-payment. 

“Renewal reports help the agent. 
Changed occupations are embarrassing 
to the company and to the agent, par- 
ticularly if there is a claim and especially 
so if the agent has not advised his com- 
pany of that change in occupation. How 
fortunate it is for the company and also 
for the agent that a renewal report was 
ordered prior to that claim, thus giving 
the company a chance to write the pol- 
icy at a corrected classification. Other- 
wise, the claimant would have been very 
angry, and the agent’s face very red. 

“Reports on renewals help the agent 
to sell more business. Time after time 
they point out that John Doe has been 
promoted. He is no longer a clerk in 
the X.Y.Z. Company. He is now the 
manager, and instead of being eligible 
for only the $25 a week accident policy, 
he should now be carrying at least $50 
a week. What an opportunity lies there 
for additional business! For you com- 
pany men, there is a chance of increas- 
ing your accident premium writings. For 
the agent there is the chance, not only 
of increasing the size of his commis- 
sion, but perhaps getting additional in- 
surance. 

“Incidentally, are you home office men 
‘playing ball’ with your production 
force? When a renewal report shows 
increased affluence on the part of a 
policyholder, are you advising the 
agent? Such a service helps to tie the 
producer even closer to your company 
and builds good will.” 

A Help in Claim Handling 


Mr. Whipple next discussed claims, 
stressing that the adjuster today is an 
ambassador of good will. He _ then 
quoted the vice-president of a western 
company in a significant statement: 

“Dissatisfaction may more often be 
avoided, if at the time the accident and 
health contract is sold, the buyer has a 
clear understanding of what he expects 
to receive.” Continuing, he said: 

“Let’s view then, the application of 
that statement to the following case. 
Not long ago we reported on an appli- 
cant for accident insurance whose occu- 
pation was proprietor and manager of a 
credit agency. His duties were described 
in the application as office and super- 
visory only. Well, it was a small agency 
and as you know, credit agencies usually 
handle collections. Our report showed 
that this man actually went out as a 
collector. There is a big difference be- 
tween these two classifications. Now 
suppose that the man had suffered an 
accident. You knew nothing about the 
true duties. Perhaps the agent who 
wrote the business actually did not know 
of the applicant’s true duties. Can you 
imagine your claim adjuster trying to 
build good will by adjusting this man’s 
claim on the basis of his correct classi- 
fication!” 

Business Man, Not a Detective 

This brought the speaker to a close- 
up view of the present day inspector. 
He maintained that he is a business 
man, not a detective | “with mysterious 
goings and comings.” He interviews 
business men informants where possi- 
ble and talks to them in a straight- 
forward business- like manner. He must 
tell them in many instances the nature 
of his inquiry, although never the name 


Powell, Trimble Welcomed 
To Personal A. & H. Meet 


James E. Powell, Provident Life & 
Accident, and E. G. Trimble, Jr., Employ- 
ers Reinsurance, respectively president 
and first vice-president of the Health 
& Accident Underwriters Conference, 
were welcome guests at the Atlantic 
City convention May 16-17 of the Bu- 
reau of Personal A. & H. Underwriters. 
They are two of the voungest executives 
ever to hold high office in the confer- 
ence. 

Both were given a friendly welcome to 
the convention and ioined in the good 
fellowship. President Powell extended an 
invitation to the delegates to attend the 
forthcoming annual convention of his 
own organization at Minneapolis. 





of the inquiring company. A _ misstep 
on his part can ruin the best possible 
impression so carefully and so expen- 
sively created by the companies. 

The ideal inspection would be one 
made by the underwriter himself, but 
since that is impractical the inspector 
must represent him. He is your emis- 
sary of good will. 

Mr. Whipple presented a composite 
picture of the 1940 inspector as being a 
full time man—lacking a month of being 
30 years old, college trained, with six 
vears’ experience in making reports. 
Trained to approach people freely and 
easily, he wins their confidence. He 
knows what to say and how to say it; 
keeps always in mind the underwriting 
requirements of the case at hand. 


The speaker closed with this state- 
ment: “We in the inspection business 
are conscious of our role in the accident 
insurance field and are proud of it. We 
recognize our responsibilities and try to 
live up to them. We try to conduct 
our business on a high plane.” 

Stevenson on Physical History 


Second guest speaker on the program 
—Dr. Hector M. Stevenson, associate 
medical director, Aetna Life—explained 
the process in underwriting a risk med- 
ically. He said: “We consider it from 
two major angles—present physical con- 
dition and the physical history. We 
must further judge whether any im- 
pairment or history will increase the 
incidence of accident or will affect the 
claim after he has had an accident. The 
incident of accident is almost a con- 
stant factor. Therefore, the effect of 
an impairment or a medical history on 
the prolongation or seriousness of the 
claim is the more important. This is 
where physical history plays a para- 
mount part. Its results cause claims 
where minor injuries would produce no 
claim, prolong claims and produce con- 
ditions that would not appear in uncom- 
plicated claims. 

“It might be said that the terms of an 
accident policy would protect us where 
we have complicating diseases, but this 
position must be qualified. It is hard to 
separate the results of accidental means 
from the results of disease and it is 
necessary that the insured be given the 
benefit of the doubt where such doubt 
exists. Even when it is obvious that 
the entire disability is due to disease 
and not accidental means, our courts 
often step in and compel a settlement. 
It is, therefore, necessary that careful 
consideration be given to all medical 
histories.” 

Summing up the speaker said: “It 
has been a tendency of some under- 
writers to minimize the importance of 
physical history in accident underwrit- 
ing under the belief that these histories 
were only of great weight in health un- 
derwriting. This is a fallacy. We should 
not only give careful attention to physi- 
cal history in underwriting the accident 
application, but should re-underwrite 
any history which might be discerned in 
the course of handling a claim or other 
investigation of the risk.” 


Gibson Dramatizes 
Power of Advertising 


ITS HELPFULNESS TO A. & H. 





Maryland Casualty Vice-President Says 
It Will Ease Buyer Into Favorable 
Opinion on Value of Insurance 





Bringing a greater appreciation of 
the value of advertising to the Bureau 
of Personal Accident & Health Under- 
writers, David C. Gibson, Maryland 
Casualty vice-president opened his ad- 
dress with this statement: “Advertis- 
ing is really mass selling and the prob- 
lem of the advertiser is no more nor 
no less than that of the accident in- 
surance department or the agent in 
the field who makes the personal con- 
tact with prospective buyers.” 

Backing up his theme, “Advertising 
Spells Sales in Accident Insurance,” 
Mr. Gibson gave his audience a clear- 
cut outline of what mass advertising 
con do in selling the individual pros- 
pect. One of its chief duties, he said, 
was to ease the buyer into a favorable 
attitude—thus breaking down resist- 
ance. But it has an additional plus 
factor and that is “it’s stimulating ef- 
fect upon the salesman, giving him in- 
creased confidence in his product and 
the self-assurance to put his sales mes- 
sage across convincingly,” said the 
speaker. Mr. Gibson quoted Arthur 
Lrisbane, late columnist of the Hearst 
publications, who carried $150,000 of ac- 
cident insurance, as saying that “adver- 
tising is the speech of business and 
without it business would certainly be 
dumb.” 

Covers the Water Front 


Face-to-face selling is admittedly the 
most effective type of buyer appeal but 
Mr. Gibson explained how advertising 
can pave the way for this personal con- 
tact. “It covers the water front as far 
as the market is concerned whether by 
mass appeals in national magazines or 
by direct mail,” he maintained. It has 
the added advantage of reaching persons 
within the home or business who can 
influence the sale—such as mothers and 
children. The speaker also pointed to 
the ability of advertising to create pic- 
tures; to establish buyer confidence in 
a commodity through its association with 
other advertisers of established prestige. 
“Advertising also makes repeat calls 
without arousing antaganism or irrita- 
tion,” he remarked. 

Having built up a strong case for mass 
advertising the speaker offered a few 
specific recommendations to the A. & H. 
men. He said: “If you want to do a 
mass selling job there are certain mass 
media you can employ. To reach agents 
most effectively, use the insurance trade 
journals, and concentrate on direct mail 
in reaching prospects, following up of 
course with direct personal solicitation.” 

Making a constructive criticism, Mr. 
Gibson said that insurance company ad- 
vertising has been too self-contained, 
tliat it hasn’t as yet been tied up with 
sales promotion programs in a determ- 
ined and extensive effort to inform and 
educate the 130,000,000 people in the 
United States as to what insurance 
means to them. In his judgment, adver- 
tising by insurance companies will pave 
the way for the salesman in his job of 
education so that the public will be truly 
receptive to his calls. It has only been 
in recent years, he added, that the insur- 
ance business has awakened to the 
possibilities in this educational process. 
“Improved public relations should be the 
result of a steady program of messages 
pointing to the financial peace of mind 
which insurance of every type provides,” 
he emphasized. 

Before closing Mr. Gibson gave a num- 
her of examples to show the fundamental 
appeal of accident insurance and the 
ever-growing market that exists for it. 
Among the most notable of accident ad- 
vertising campaigns have been his own 
“rabbit’s foot” and “broken mirror” 
themes which have helped Maryland 
Casualty agents to swell their volume 
of A. & H. writings. 


N. R. Moray, 60, Dies; 
U. S. Casualty President 


38 YEARS IN INSURANCE FIELD 





Early Reputation Made as Vice-Presi- 
dent and General Manager Hartford 
A. & L.; Interesting Personality 





After thirty-eight years of busy ac- 
tivity in the casualty-surety field Nor- 
man R. Moray, president of the United 
States Casualty and one of the pic- 
turesque personalities in the business, 
died Sunday evening at his farm, Mans- 
field Depot, Tolland County, Conn., 
after suffering for a month with heart 
trouble. Hundreds of Mr. Moray’s 
friends were shocked to receive the 
news of his death, his last public ap- 
pearance having been at the dinner 
April 22 given in New York by Col. 
Howard P. Dunham, vice-president, 
American Surety, and Mrs. Dunham. 

Funeral services were held at the farm 
Tuesday afternoon and, as a mark of 
respect, the offices of the United States 
Casualty were closed from 1 o’clock on 
that day. Top executives of the com- 
pany attended. J. Arthur Nelson, presi- 
dent, New Amsterdam Casualty, came 
up from Baltimore, and several promi- 
nent general agents of the United States 
Casualty were there, too, as well as 
executives of some other companies, in- 
cluding Paul Rutherford, Hartford Ac- 
cident, and F. J. O'Neill, Royal and 
Eagle Indemnity. The New York In- 
surance Department was represented by 
Charles A. Wheeler and Charles E. 
Ryan. In all more than 100 attended the 
services. Burial was in the Moray fam- 
ily plot in Brockville Cemetery, Brock- 
ville, Ont. 

Mr. Moray is survived by his widow; 
a son, Norman R., Jr., of New York; 
a daughter, Mrs. Sandy Beach, Roches- 
ter, and a sister, Mrs. Lewis Rose of 
Hartford. 

An Insurance Man Since 1902 

Born in Brockville, Ontario, 60 years 
ago Mr. Moray’s first insurance job was 
a clerkship in the United States F. & G. 
in 1902. Later, with the National Surety 
Co., he handled inspections in New York 
City, and from there went to old Great 
Eastern Casualty of New York where 
he was vice-president. When the Hart- 
ford Accident & Indemnity was launched 
in 1913 Mr. Moray was named its vice- 
president and general manager, a choice 
which created widespread interest and 
marked Mr. Moray from that time on 
as a national figure in insurance circles. 

For the next fifteen years—1913 to 
1928—Norman R. Moray ran the Hart- 
ford Accident & Indemnity and during 
this period it established a high place 
for itself in the casualty-surety field. 
With shrewd judgment Mr. Moray 
picked strong key men among them be- 
ing the late James L. D. Kearney and 
Walter G. Falconer; Paul Rutherford, 
now president, whom Mr. Moray put 
in charge of the Hartford’s New York 
office, and Joy Lichtenstein, now vice- 
president and Pacific Coast manager of 
the Hartford Companies. 

A clear thinker, Mr. Moray was both 
painstaking and untiring in the conduct 
of his business. He always had a defi- 
nite goal which he did not permit to 
get out of his sight. Friends pointed 
out this week that he showed a faculty 
for spotting an opportunity and making 
the most of it and the best example of 
this was the way in which he induced 
many of the old and successful agents 
of the Hartford Fire to take on the writ- 
ing of casualty lines shortly after its 
indemnity mate got under way. In 1928, 
when the Hartford Accident was fifteen 
years old, it wrote $28,000,000 in pre- 
miums—a tribute to Mr. Moray and the 
able staff which surrounded him both 
in the home office and field. 

Retires; Then Makes Comeback 


Norman R. Moray resigned from the 
Hartford Accident to accept the presi- 
dency and general managership of the 


(Continued on Page 35) 
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R. J. Hillas, 82, Dead; 
Former F. & C. Leader 

CONNECTED WITH CO. 64 YEARS 

Started As Young Man in 1876 When 


Company Was Founded; Rose Rap- 
idly; Elected President in 1910 











Robert J. Hillas, retired president of 
the Fidelity & Casualty and a director 
of the company, died at his home in 
Morristown, N. J., following a short ill- 
ness. Mr. Hillas, 82 years of age, was 
chief executive of the F. & C. for nine- 
teen years retiring late in 1929 shortly 
after the company joined the America 
Fore Group. 

As a young boy Robert J. Hillas came 
with the Fidelity & Casualty in 1876, the 
year it was founded. Making rapid 
progress, he was made assistant secre- 
tary in 1880 and secretary in 1888. Four 
years later he was made treasurer and 
in 1903 was also elected vice-president. 
He became president of the Fidelity & 
Casualty in 1910 upon the death of 
George F. Seward. 

During his tenure of office as presi- 
dent the F. & C. experienced a fine 
growth due in great measure to Mr. 
Hillas’ wisdom, foresight and sound 
executive ability. In his retirement Mr. 
Hillas’ keen interest in the affairs of the 
F. & C. continued as a member of the 
board of directors, affording the organi- 
zation the benefit of his mature ex- 
perience. 

Honored At Retirement Dinner 

When he retired as president, Mr. 
Hillas was honored at a dinner given 
him by the executives of the company 
and attended by the staff of the organiza- 
tion, with guests present from all parts 
of the country. As a token of the sin- 
cere regard with which he was held, he 
was presented at this dinner with a large 
astronomical telescope so that he might 
further his study of astronomy in which 
he was greatly interested. 

Mr. Hillas is survived by his wife 


Mrs. Mary Mulholland Hillas; three 
daughters, Mrs. Gifford B. McKay, Mrs. 
Walter D. Lithgow and Marjorie Hillas; 
a brother Walter M. Hillas; a sister, 
Jennie Hillas, and three sons: James R., 
bonding department manager in the 
metropolitan N. Y. office of the Fidelity 
& Casualty; Roland A., vice-president, 
Corn Exchange Bank, Philadelphia, and 
Robert M., director of the Columbian 
Carbon Co. Private funeral services 
were held last Monday. 


N. R. Moray Dead 


(Continued from Page 34) 


Southern Surety of New York, succes- 
sor to several mid-west companies of 
the same name, which had in 1928 been 
reorganized by Kidder, Peabody & Co., 
New York investment house, and Rogers 
Caldwell, Nashville banker and insurance 
executive. The future looked bright for 
the new enterprise, but its backers did 
not foresee the stock market crash of 
1929 and the subsequent failure of many 
Rogers Caldwell enterprises. The South- 
ern Surety of New York also fell heir 
to many old claims against its prede- 
cessors. The Home of New York stepped 
into the picture about that time and 
the Southern Surety and its fire mate, 
were sold to the Home Fire Security 
Corp., a holding company. The Home 
Indemnity was also organized and Mr. 
Moray was made chairman of the board 
of all three companies. From these con- 
nections he retired in 1931. Eventually, 
the Southern Surety passed out of the 
insurance field. 

For a time Mr. Moray was on the 
sidelines. He returned to the casualty 
executive ranks when in 1932 J. Arthur 
Nelson, president of the New Amster- 
dam Casualty, made him his assistant. 
His responsibilities grew and Mr. Nel- 
son assigned him to New York to be- 
come executive vice-president of the 
United States Casualty which had be- 
come an affiliate of the New Amster- 
dam. In 1936 when Edson S. Lott be- 





came board chairman Mr. Moray was 
elected president of the U. S. Casualty, 
the post he held at his death. His come- 
hack as a top executive following his 
temporary retirement from executive 
posts was a splendid demonstration of 
courage and determination. 
Lott Pays Tribute 

Among those who paid tribute to Mr. 
Moray this week were two men who 
had been associated with him at dif- 
ferent stages of his career for years. 
Chairman Edson S. Lott of U. S. Cas- 
ualty said: 

“Norman R. Moray was a dear friend 
of mine for more than a third of a 
century, and for several years a close 
business associate. I bade him good 
night at Col. Howard P. Dunham’s great 
dinner on April 22, when he was ap- 
parently in good health. It was the last 
time I saw him. 

“Tt is hard to believe that he has been 
taken from us in the very prime and 
fullness of a life which was to him the 
embodiment of serene contentment, 
seemingly with years ahead for useful- 
ness to himself and to the world. He 
loved and enjoyed life and every living 
thing. 

“Norman R. Moray began his _ busi- 
ness life on the lowest rung of the 
commercial ladder and by his own un- 
aided efforts rose rung by rung to the 
very top. Sometimes he slipped back a 
rung or so, but he never lost his splen- 
did courage nor his contagious cheer- 
fulness, while his native ability abided 
with him throughout his eventful career. 

“He was an intuitive underwriter, a 
brilliant executive, a charming com- 
panion and a steadfast friend.” 

A Tribute From Paul Rutherford 

Asked for an estimate of Mr. Moray’s 
personality by The Eastern Underwriter, 
Paul Rutherford, president of Hartford 
Accident & Indemnity, and former man- 
ager of the company in New York City, 
said: 

“Norman R. Moray was one of the 
conspicuous men in a generation in which 


Calvin P. Reid, 42 Years 
An Adjuster, Dies Here 


ALL CAREER WITH TRAVELERS 








Was Head of Liability Claim Department 
In This City; Dean of New York 
Casualty Adjusters 





Calvin P. Reid, manager of the Trav- 
elers liability claim department in this 
city, died last week. He was dean of 
the casualty chief adjusters of the city, 
and knew New York as familiarly as 
any man in town. He had watched its 
growth from the business and building 
angle for more than four decades, his 
daily work constantly adding to this in- 
formation. He was a keen student of 
human nature and had a common sense 
appreciation of the importance to public 
relations of fair dealing with the insured. 

Mr. Reid’s entire business career was 
with the Travelers. He joined the or- 
ganization. forty-two years ago in the 
very department of which he became 
head—liability claims. In 1913 he was 
made manager of the department. 

Mr. Reid was 65 years old; left a 
widow, a daughter, Martha Reid, and a 
brother, Dr. Robert L. Reid. 

The funeral was held Saturday, serv- 
ices being in All Angels Church, West 
End Avenue. 


25 YEARS WITH TRAVELERS 

Henry B. Clark, attorney for the 
Travelers at the 42nd Street (N. Y.) 
branch office, recently observed his 
twenty-fifth anniversary with his com- 
pany. He is a Cornell graduate. 





the casualty and surety business had its 
greatest developments. He had many 
outstanding qualities, the principal ones 
of which were initiative, imagination and 
ability as an organizer and to make 
friends. By his death I lose a former 
chief, old associate and warm-hearted 
friend of many years standing.” 
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Broadened Burglary- 
Robbery Coverage Soon 


BECOMES EFFECTIVE JUNE 17 


National Bureau Cos. Offer More Insur- 
ance Protection at No Additional Cost; 
Features of New Policy 


Keen field interest has greeted the 
annoviucement by the National Bureau 
of Casualty & Surety Underwriters that 
insurance against burglary, robbery, 
theft and larceny has been substantially 
broadened both as to residence and out- 
side-the-premises coverage without addi- 
tional cost to the assured. The new 
policy, about which companies have been 
prompt in notifying their agents, be- 
comes effective nation-wide on June 17, 
subject to the approval of state insur- 
ance departments where such approval 
is required. 

It was good news that a number ot 
coverages which heretofore were avail- 
able only at an additional premium 
charge are now incorporated in the new 
residence burglary, robbery, theft and 
larceny policy without cost to the as- 
sured. “That makes for easier selling, 
was a typical producer comment. In 
addition the personal hold-up coverage 
is replaced by a theft-outside-premises 
coverage which includes many protec- 
tive features heretofore not available 
No additional charge is made for these 
new features, the rates for the new 
theft-outside-premises coverage remain- 
ing the same as the present personal 
hold-up rates. 

This added inducement to buy was 
particularly well received and companies 
urged their agents to “not only include 
this coverage on all new policies but 
make every effort to add it to existing 
policies which do not already include 
such protection.” 


Importance of Theft-Outside- Premises 


points out that theft- 
outside-premises coverage now indem- 
nifies the assured for all loss by theft, 
with or without violence, of money and 
securities not exceeding $50, and jew- 
elry, watches, silverware, clothing and 
ther personal property, owned by the 
assured or by any permanent member 
of his household who does not pay 
board or rent, or by a relative of the 
assured permanently residing with him. 
The  theft-outside-premises coverage 
covers the assured for loss occurring in 
the United States, its territories or pos- 
Canada, Newfoundland, Mex- 
ico, Central America, South America, 
Bermuda and the West Indies, and while 
traveling on a public conveyance be- 
tween such places. This coverage may 
be granted only if regular residence 
coverage in at least the same amount is 
carried. The 31-day limitation as re- 
ecards residence, hotel, inn or clubhouse 
may be extended for a longer period 
provided 100% of the full annual pre 
mium for the coverage is charged for 
each extended period of 31 davs or frac- 
tion thereof. The full annual premium 
for the coverage shall be charged for a 
period of one year or fraction thereof, 
except that when added to an outstand 
ing residence policy the premium may 
he adjusted pro rata. 


The bureau 


sessions, 


Helpful Comparisons Made 

One of the best descriptive bulletins 
about the broadened coverage was sent 
out by the Aetna Casualty & Surety’s 
New York office In its Business 
3uilder C. T. Spaulding, assistant gen- 
eral manager, and J. N. Thurlow, bur- 
glary manager, compared the new and 
old policy coverage as follows: 

(1) Whereas coverage on the property 
of guests and others is now limited to 
25%; the new policy will provide full 
coverage on property owned “by any 
person” (except one not related to the 
assured who pays board or rent to the 
assured) 

(2) Whereas the present policy insures 
property contained in any safe deposit 


box or vault, the new policy will go 
further and also insure property within 
any public warehouse or occupied resi- 
dence (excluding any residence owned, 
leased, or occupied by the assured) 
wherein such property has been placed 
for safe keeping. In addition, whereas 
the present policy limits such coverage 
to “the United States and Dominion of 
Canada,” the territorial limitations of the 
new policy have been extended to in- 
clude “the United States of America, 
its territories or possessions, Canada or 
Newfoundland.” 

(3) Whereas the present policy in- 
demnifies the assured for all damage 
(except by fire) to premises and prop- 
ertv “caused by burglary, robbery, theft 
or larcenv or attempt thereat,” the new 
policy will also indemnify the assured 
for all damage (excent by fire) caused 
by vandalism or malicious mischief, pro- 
vided that, as respects the premises, the 
assured is the owner of the damaged 
property and responsible for such dam- 
age. 

(4) The Personal Hold-Up and Robbery 
clause in the present policy has heen changed 
considerably. Under the new nolicy, the as- 
sured will be indemnified for all loss by theft 
(with or without violence) of money and_ se 
cvrities not exceeding $50 and jewelry, watches, 
silverware, clothing and other personal prop- 
erty, owned by the assured or by any perma- 
nent member of his household who does not 
pay board or rent or by a relative of the 
assured permanently residing with him: (a) 
from within any residence, hotel, inn or club- 
house wherein such person or persons are so 
iourning for not more than thirty-one days; 
(b) from any public conveyance on which such 


person is traveling: (c) from the person of 
any individual whose property is covered by 
this paragraph; (d) from the presence of any 


such person provided he is cognizant thereof at 
the time; (e) from any such person who has 
been killed or rendered unconscious by iniuries 
inflicted maliciously or sustained accidentally. 

n no event shall the company be liable under 
this paragraph for any loss occurring in a 
dormitory or fraternity or sorority house; nor 
for loss occurring outside the United States of 
America, its territories or possessions. Canada, 
Newfoundland, Mexico, Central America, South 
America, Bermuda and the West Indies, except 
while the persons designated in this paragraph 
ire traveling on a public conveyance between 
such places. The insurance under this para- 
graph shall not apply to domestic employes of 
the assured except while such employes are 
accompanying the assured and then only to an 
amount not exceeding ten per centum (10%) of 
the amount applicable to the assured’s property 
under this paragraph, 

As will be noted, this is much broader 
coverage than has previously been af- 
forded. 

(5) The definition of “premises” has 
been broadened and as a result the new 
policy will provide full coverage in places 
(such as basements, laundries, store- 
rooms, private garages, stables and out- 
buildings) where coverage formerly was 
limited to $100. Excluded, of course, are 
automobiles, or motorcycles and all ap- 
purtenances and equipment attached 
thereto. 

(6) Under the new policy, ten days 
automatic coverage is afforded on in- 
sured property while being removed to 
or contained within other premises which 
the assured expects to permanently 
occupy later. 





MEDICAL EXPENSE FUND OF N. Y. 

The Medical Expense Fund of New 
York, Inc., is the latest non-profit medi- 
cal indemnity corporation to be given a 
permit by Superintendent Pink. With 
headquarters in Brooklyn it will serve 
residents of New York City and twelve 
adjoining counties. Dr. John B. D’Albora 
is president and Dr. F. E. Elliott secre- 
tary-treasurer. 


EACESS COVERS 


Perryman Address 
(Continued from Page 32) 
compensation business” also received 
Mr. Perryman’s attention. He dwelt in 
detail on the third part of the reserves 
—that for expenses of settling losses, 
both known and unknown, and observed 
that “there exists here grounds for dif- 
ferences of opinion arising out of dif- 
ferent points of view. Said the speaker: 
“This is particularly true in respect of 
claims the paying of which is spread 
over a period of years, such as liability 
and particularly compensation claims: 
and the more so since the structure of 
Schedule P helps to add to the con- 
fusion on this score. A _ considerable 
part of the expense incident to the 
handling of claims is incurred upon or 
soon after the reporting of the claim 
but there is, of course, some expense to 

be met as long as the claim is unpaid. 

“To clarify the argument, let us take 
the case of a compensation claim that 
has been reported and investigated and 
determined so that all that remains to 
be done is to complete the payments in 
accordance with the status determined— 
usually this takes the form of periodic 
payments over a pe riod of time. It may 
well be assumed that most of the ex- 
pense has been taken care of and that 
there is to come only the _ relatively 
small expense of making the future pay- 
ments and perhaps of checking up on 
the maintenance of the status of the 
payee, for example in the case of a 
permanent total case to see that the 
injured is still alive and has not re- 
covered. The tendency seems to be to 
under-estimate the magnitude of these 
expenses in the aggregate; if we take 
the extreme case of a carrier ccasing 
to transact any new business or at any 
rate any new compensation business, I 
think it would be found that there would 
be a considerable cost in the handling 
of such unpaid claims and that esti- 
mates of such cost are too low if pro- 
duced by assumptions that on the basis 
of a continuing business most of the 
expense has already been met. 

“Schedule P calling for ‘case esti- 
mates’ tor all policy years prior to the 
latest three apparently does not spe- 
cifically call for any loss expense re- 
serves to be carried in respect of the 
older cases. This is what I mean by 
‘fostering the confusion. But if we are 
endeavoring to set up reserves that will 
take care of the obligations of the car- 
rier as of the balance sheet date, some 
provision should be made for the ex- 
penses of these older claims. 


Aggregate Trust Fund 


“In New York State most carriers 
now have to pay the present values of 
all death and certain kinds of non-fatal 
claims into the Aggregate Trust Fund, 
and the Fund very properly collects a 
certain amount (3%) over and above 
the present value to pay for the ex- 
pense of handling. Thus, if a carrier 
sets up in respect of a certain death 
claim, belonging to say the third policy 
year prior to the current one, the pres- 
ent value only of the claim, then if the 
claim has to be turned over to the Ag- 
eregate Trust Fund the present value 
would not be sufficient to discharge the 
liability. Adequate expense _ reserves 
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should be carried in respect of all claims 
to provide for the actual expense of 
carrying them to completion; of course, 
many carriers do this but it is a point 
easily overlooked. 

“Some carriers seem to adopt the pro- 
cedure of setting up, more or less per- 
functorily, case estimates plus whatever 
‘equity’ Schedule P may produce with 
sometimes a voluntary reserve as well, 
and then say that the equity, if any, in 
Schedule P and the voluntary reserves 
will take care of all the other contin- 
gencies, unreported cases, expenses of 
handling, etc. This indicates a lack of 
clarity in perceiving and applying the 
principles upon which loss _ reserves 
should be settled up. These principles 
are after all, in essence, quite straight- 
forward, namely to provide enough re- 
serves now to discharge the company’s 
obligations heretofore incurred. It may 
be that owing to the requirements of 
the annual statement the final results 
therein are not stated quite as straight- 
forwardly as they might be, but on its 
own internal records a carrier should 
evaluate and set up reserves for all the 
different kinds of its claims liability, 
Not to face the facts, that is to say the 
cost of losses, and to omit to provide 
adequate reserves, is foolish if done 
through inadvertence or ignorance and 
may be felonious if done deliberately; 
but to refuse to face the facts in the 
privacy of one’s internal records is fatal.” 


Various “Reporting Services” 


Before closing his address Mr. Perry- 
man gave some observations of the vari- 
ous analyses which afe published by 

various public ations and services for the 

purpose of advising and informing in- 
surance buyers, agents and brokers on 
the comparative results and experience 
of the various carriers. He pointed out 
that “these reports are of varying merit, 
reputation and price. Many of them are 
old—established, conscientious and com- 
petent—others less so. They exist to 
supply a demand—the proper appraisal 
of a carrier’s statement which, even for 
an insurance actuary, is not easy. Con- 
tinuing the speaker said: 


“The form of the report usually falls into 
one of two general categories; the first con- 
sists of a presentation of a more or less elabo- 
rate set of facts and figures relating to the 
carrier, followed by recommendations or ratings, 
the reasons for which are explained sometimes 
more and sometimes less fully, the idea being 
that the conclusions are to be relied on be- 
cause of the reputation and experience of the 
reporting agency. The second category consists 
of a presentation of pertinent information in 
such a form that the reader can draw his own 
conclusions, although to assist him the report 
often points out how and what to look for; 
here the method really consists of attempting 
to give the reader rules, of reason or of thumb, 
to judge carriers. 

“Now as we actuaries know it is ee enough 
to analyze saeisfactorily a carrier’s statement, 
even with our actuarial training ‘ond experi- 
ence to draw on, and even if we have access 
to other information not contained in the pub- 
lished figures. We are aware that any rule of 
thumb or superficial test must be used with 
extreme caution and the indications must be 
checked and cross-checked before drawing any 
conclusions, and in any case, a considerable 
amount of professional judgment has to be used. 
Thus it ?s not hard to conclude that of the 
two categories of ‘reports’ I have just men 
tioned, the first, if made by conscientious and 
experienced specialists, will be of immeasur- 
ably greater merit than the second category, 
which indeed can be, and sometimes is, worse 
than useless—indeed ‘downright misleading. 

“It is understandable that the second cate- 
gory can have a popular specious appeal, but 
the highly technical matter of appraising an 
insurance carrier cannot be reduced to a few 
rules of thumb any more than the Einstein- 
Eddington-de Sitter theory of relativity can be 
explained in a few pages of monosyllabic words, 
although this has been too often attempted. 
want here to make it clear that I do not mean 
to include in the second category, and _ there- 
by deprecate, those excellent compendiums of 
figures that give in handy form the pertinent 
financial facts of the various carriers. 

“Even the better reports in the first cate- 
gory, because of the large number of carriers 
to be reported on and the voluminous work 
thereby entailed, are not entirely free from 
objections on the score of the use of certain 
rules of thumb and because of the inability of 
the compilers to be intimately acquainted wit! 
eveg circumstance of the carriers reported on.’ 





GOLF TOURNAMENT JUNE 13 

The Casualty & Surety Club of New 
York bas picked Thursday, June 13, as 
the day for its annual golf tournament 
to be held at Canoe Brook Country Club, 
Summit, N. J. ‘John P. Madigan, Fidel- 
ity & Deposit, is chairman of the day. 
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ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 
111 JOHN STREET 
NEW YORK 


United States Branch 
CONDENSED 


STATEMENT 
DECEMBER 31, 1939 


ADMITTED ASSETS 


U. S. Government Bonds. . .. . . « $1,923,063.09 
Other Bonds. . . . . + + «© «© © « « 15,476,261.00 
ae ee ee ee ee ee ee 144,487.00 
ee ee ee ee ee ee 650,146.24 
Total . . 1... ee + $4,193,957.24 
Reserves: LIABILITIES 
Voluntary Contingency ... .. «. $ 309,763.57 
Other Liabilities . . . . . . «© «© « 1,384,193.67 
Statutory Deposit with 
New York ... . $ 850,000.00 
Net Surplus over 
Deposit ... . . 1,650,000.00 


Policy Holders’ Surplus . .... . . 2,500,000.00 
Total . . . . «1 ee + $45193,957.24 


Bonds and Stocks owned are valued in accordance with requirements of New 
York State Insurance Department and National Association of Insurance Com- 
missioners. Securities carried in above Statement at $1,366,094.76 are deposited 
as required by law. 

On the basis of December 31st, 1939 market quotations for all bonds and stocks 
owned this Company’s total admitted assets would be increased to $4,264,793.24 
and Voluntary Contingency Reserve to $380,599.57. 


All Assets in this Statement are held, in their entirety, for protection of United 
States Branch of the Company and its Policyholders and Creditors. 


INVESTED ASSETS 


54.27% U. S. Government Bonds 
41.65% Other Bonds; 4.08% Stocks 


NEAL BASSETT, U. S. Manager 
OGDEN DAVIDSON, U. S. Assistant Manager 
CHARLES A. BARKIE, U. S. Assistant Manager 
OWEN F. A. HIGGOTT, U. S. Branch Treasurer 
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New Schedule Policies Received 
Appreciatively by Stock Co. Agents 


Stock country-wide 
this week 
detailed information regarding the series 
have 


company agents 


have received appreciatively 
policies which 
National 


Underwriters as 


of new schedule 


been perfected by the Bureau 
& Surety 


the culmination of 


of Casualty 
long study and 


planning. One of the chief advantages 
of the new policies, member companies 
of the bureau have been quick to point 
out, is that they combine in a single 
form the various liability coverages that 
assureds heretofore obtained in nume- 
rous separate policies or endorsements. 

A number of important changes have 
also been made in the manual under 
writing rules affecting the lines of cov- 
erage involved. In a number of particu 
lars these changes have broadened the 
basic coverages without additional pre- 
mium charge. 

Meeting Modern Needs 

further stressed that the new 
policies are a continuation of 
the program of the National Bureau to 
meet the modern needs of the insuring 
public and to provide insurance in the 
most convenient and economical form 
consistent with sound coverage. The in- 
surance coverages here involved are 
principally for business firms and_ in- 
dividuals in business. 

In explanation of the new 
William Leslie, general manager « 
National Bureau, said: 

William Leslie’s Statement 
operations conducted by the 
business concern involve a va- 
hazards which may result in 
bodily injury to members of the public 
or damage to their property. These 
hazards fall naturally into several divi- 
sions for which insurance carriers have 
found it expedient in the past to pro- 
vide liability insurance protection by 
means of separate policy forms or en- 
dorsements. 

“The use of separate policies for the 
writing of automobile insurance is well 


It is 
schedule 


policies, 
f the 


“The 
average 
riety of 


known. For the so-called miscellaneous 
liability hazards, the O. L. & T. policy 
has been used for coverage on such 
risks as apartment houses, hotels, mer- 
cantile and office buildings, stores, hos- 
pitals, etc. Manufacturers’ and Con- 
tractors’ policies have been used for 


covering hazards incident to operations 
of a manufacturing and_ contracting 
character. Elevator policies have been 
used for coverage on elevators of all 
kinds. Teams policies have been used 
for coverage on teams, saddle animals, 
bicycles, hand trucks and push carts. 
The hazards incident to the consump- 
tion, handling or use of goods or prod- 
ucts manufactured, sold, handled or dis- 
tributed have been covered under prod- 
ucts liability policies or endorsements. 
Coverage for liability arising out of 
operations performed for a business con- 
cern by independent contractors has 
been provided under owners’ or contrac- 
tors’ protective policies. Coverage for 
liability assumed under contract or 
agreement, as distinguished from liabil- 
ity imposed by law, has been furnished 
by means of contractual liability en- 
dorsements. These numerous types of 
policies or endorsements have been used 
for bodily injury liability coverage. P. D. 
coverage, if desired, has been furnished 
by means of separate endorsements for 
each type of hazard. 

“The result has been a multitude of 
policies and endorsements for complete 
coverage on many risks. The small risk 
may be taken care of in many cases by 
means of one or two policies, but the 
larger risks involving extensive opera- 
tions have not been able to secure com- 
plete coverage except through purchase 
of numerous policies.” 


Hazards Covered by New Policy 
The schedule lability policy 
for the inclusion in a single 


provides 
form of 


hazard which 
individual risk. 
several types of 


the many elements of 
may be found in the 
Corresponding to the 
coverage and policies previously re- 
ferred to, the schedule policy lists the 
following hazards for which coverage 1s 
provided: 

1. Premises—operations—involving coverage 
for the ownership, maintenance or use of the 
insured premises and all operations necessary 
or incidental thereto. The coverage under this 
division is equivalent to what has been pro 
vided under O, L. & T. and manufacturers’ 
and contractors’ policies. 

2. Elevators—involving coverage for the own- 
ership, maintenance or use of elevators, cor- 
responding to the coverage under elevator lia- 
bility policies. 

Products involving coverage for the 
handling or use of or existence of any condition 
in goods or products manufactured, — sold, 
handled or distributed and coverage for acci- 
dents which occur after operations have been 
completed or abandoned. This coverage has 
been provided generally under Products Liabil- 
ity policies or endorsements, or by endorsement 
ot manufs acturers’ and contractors’ policies. 

. Teams—involving coverage &. the owner- 
ship, maintenance or use of teams, draft or 
saddle animals, for which coverage has been 
provided generally under the teams policy. 

5. Contractual—involving coverage for the 
liability assumed by the insured under any 
contract or agreement, coverage for which has 
been furnished previously under separate con 
tractual liability policies or endorsements. 

6. Independent contractors—involving cover- 
age for operations performed by independent 
contractors and omissions or supervisory acts of 
the insured in connection with such operations, 
coverage for which has been furnished previ- 
ously under owners’ or contractors’ protective 
policies, 


Has Advantage of Flexibility 


One form of schedule policy has been 
developed for risks of an_ essentially 
manufacturing character; a second form 
for risks of an essentially contracting 
character and a third form for risks 
involving buildings or other property 
essentially of an Owners’, Landlords’ and 
Tenants’ type of exposure. The sched- 
ule policy has the advantage of flexi- 
bility. It may be used for risks of all 
sizes and types. It does not require the 
purchase of coverage for all of the six 
elements of hazard enumerated. The in- 
sured has the option of buying coverage 
for any one or more of the hazards for 
which he may desire protection. The 
policy sets forth the insuring agree- 
ments in clear and brief language. It 
also sets forth the exclusions which re- 
late to each element of hazard. The 
policy conditions form the third section 
and pertain to the several elements of 
hazard insured. In the declarations, 
which form the fourth section of the 
policy, provision is made for specifying 
the particular hazards for which cover- 
age is desired, the details of the ex- 
posures for determination of premiums, 
and other rating items. 

Manual Underwriting Changes 

Changes in the manual underwriting 
rules include the following: 

1. The O. L. & T. classifications and 
rates will include coverage for installa- 
tion, servicing, removal or demonstration 
operations without additional charge, ex- 
cept for a few classifications for which 
these operations will continue to be ex- 
cluded. 

2. The O. L. & T. and manufacturing 
and contracting classifications and rates 
will include coverage without additional 
charge, for pick-up and delivery opera- 
tions and for accidents (except accidents 
due to misdelivery) which occur after 
completion or abandonment of opera- 
tions, and arises out of pick-up or de- 
livery operations or the existence of 
tools, uninstalled equipment, abandoned 
or unused materials. 

3. Coverage for bicycles, hand trucks 
and push carts not rented to others will 
be included without additional premium 
charge in connection with all types of 
risks with a few exceptions. However, 
for the exception classifications the min- 
imum premium charges for coverage on 
bicycles, hand trucks or push carts have 
been reduced substantially. 

4. The P. D. exclusions relating to 


boilers or other receptacles under pres- 
sure, 


engines, fly-wheels, turbines, elec- 


Legion Post to Send Poor 
Children to Summer Camp 


At the monthly dinner meeting of In- 
surance Post 1081, American Legion, 
New York, a sizeable amount was ap- 
propriated to send under-privileged chil- 
dren of lower Manhattan this summer 
to the New York County Legion camp 
at Roosa Gap, Wurtsboro, New York. 
Fred Nielsen, North British & Mercan- 
tile, chairman of the post auditing com- 
mittee, reported that its financial con- 
dition was excellent. 

Delegates and alternates to the New 
York County convention on July 8-9 at 
Hotel Pennsylvania, New York, were 
selected. The delegates include Charles 
Johnson, W. R. Ehrmanntraut, Arthur 
Kistner, Herman Treiss, Edward Glatz- 


mayer, Emery Gauch, Harry Roman, 
Michael Muller, James W._ Irving, 
Charles Lotten, Fred Hacey, Charles 


Lohmuller, Edward Brennan, Donald 
Pollock and Bruce Brighton. 

The post endorsed the name of Josiah 
R. Loomis, past commander, who is with 
the Travelers in Brooklyn, to a higher 
office in the county organization. He 
has served during the past year as 
county treasurer. Loomis and_ several 
other officers of the post attended the 
dinner May 14 in honor of National 
Commander Ray Kelly, held at the Hotel 
Astor, New York. 

Memorial Service 

Program for the memorial services to 
be conducted by Post 1081 the evening 
of May 26 at the Old John Street 
church, New York, includes the follow- 
ing features: Reading of the invocation 
by Rev. Dr. Carl Podin, post chaplain; 
posting of the colors by the color 
guards; welcome by Post Commander 
Edward Glatzmayer, and the sermon 
by Dr. Podin. Past Commander J. R. 
Loomis will then give the roll call of 
the departed members of the insurance 
fraternity followed by the playing of 
Taps by Joseph Margolin, bugler of Post 
1081. The address of the evening will 
be delivered by Alvin S. Mela, senior 
vice-commander, New York County, 
American Legion. An invitation to the 
insurance fraternity to attend this cere- 
mony is extended by Commander Glatz- 
mayer. 

The Memorial Day parade, as previ- 
ously announced, is scheduled for May 
30 and Post 1081 members will fall in 
line at West 78th Street between West 
End Avenue and Broadway at 9:15 a.m. 





N. Y. POST HAS 300 MEMBERS 

Insurance Post 1081, American Legion, 
New York, has just passed the 300 paid 
membership mark for 1940, making it 
one of the strongest posts in New York 
County. The goal for this year is 400 
members. James W. Irving, Bronx in- 
surance broker, is membership chairman. 





trical power units and property of em- 
ployes have been eliminated and cover- 
age for these hazards is included in the 
base rates for all classifications without 
additional charge. 

5. The coverage for operations per- 
formed by independent contractors, 
known as owners’ or contractors’ pro- 
tective liability, has been amended to 
include omissions or supervisory acts of 
the insured in connection with the work 
performed for the insured by independ- 
ent contractors. 

6. Provision has been made for cover- 
ing installation, removal, servicing and 
demonstration operations performed by 
independent contractors for risks of a 
manufacturing character, by means of 
an installation permit which is combined 
with the alteration permit, subject to the 
regular alteration permit minimum pre- 
mium charges for the —— cover- 
age 

7. The rule which has require -d a min- 
imum retention charge in cases where 
policies are cancelled by the insured has 
been eliminated. In the future pre- 
mium adjustment in such cases will be 
made at short rate of the earned or 
minimum premium whichever is the 
greater. 
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ELECTED 2ND VICE-PRESIDENT 
R. V. Goodwin's Ability Recognized by 


Fireman’s Fund Indemnity; Continues 
in Charge of Eastern Dep't. 


The board of directors of Fireman’s 
Fund Indemnity on May 10 elected 
Richard V. Goodwin second vice-presi- 
dent of the company. Mr. Goodwin, who 


RICHARD V. GOODWIN 


maintains his headquarters in New York, 
will continue his supervision of the 
Kastern operations of ithe company. 

Able and popular, Mr. Goodwin joined 
the Fireman’s Fund Indemnity at its 
organization in 1930 as assistant secre- 
tary, and upon the retirement of the 
late Eugene F. Hord in 1934 he suc- 
ceeded to the post of vice-president in 
charge of the Eastern department which 
he has handled creditably. 

His career began in the fire insurance 
business in 1912. Leaving this field for 
the casualty business, Mr. Goodwin 
served three years as chief of the rating 
section in the Compensation Rating 
soard of New York, his boss being the 
late Leon S. Senior. He later joined the 
staff of the Maryland Casualty, advanc- 
ing to the position of chief underwriter 
in its New York branch office. For five 
years prior to joining the Fireman's 
Fund he was associated with the Stand- 
ard Accident. 

A captain in the World War Mr. 
Goodwin is now president of the Em- 
pire State Society of the Sons of the 
American Revolution. He is also on the 
board of directors of the Towner Rating 
Bureau, and has been active for years 
in the Insurance Society of New York 
and is one of its directors. 


L. W. VAN AKIN PROMOTED 


Succeeds Late F. S. Pier as Branch Man- 
ager of Kemper Group in Southern 
California; His Background 

L. W. Van Akin has been appointed 
branch manager for the Kemper group 
of companies in southern California suc- 
ceeding the late Frederick S. Pier. He 
has been nineteen years with the Kem- 
per companies and came to Los Angeles 
the first of 1940 from the Cleveland of- 
fice. Mr. Van Akin was assistant to 
Mr. Pier, relieving him of some of the 
details of his work, and his promotion t 
managership | logically followed. 

GUARDIAN ‘SUIT SETTLED 
National Surety has settled for $39,000 


the $100,000 damage suit filed by Publi: 
Administrator Limerick of St. Louis 
County against Freen B. Nulsen, former 


guardian of the estate of his brother 
in-law, Thomas E. Price, Jr., and the 
company, which was surety on his $75. 
000 bond as guardian. The suit was 
based on Nulsen’s inability to accoun! 
for $101,477 par value of bonds whieh 
were part of the Price estate. 
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